3akoH P® ot 7 deBpana 1992 r. Ne 2300-1 "O 3amure npas norpedureneit”

C u3MeHeHUSIMU U OOITOJITHEeHUSAMMU OT:

2 wroHst 1993 1., 9 stuBaps 1996 r., 17 nexadps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexkadbps 2004 r., 27
nroisi, 16 okTsiOpsi, 25 HosOps 2006 1., 25 oktsa0ps 2007 1., 23 urons 2008 r., 3 utonHs, 23 Hos0ps 2009 r., 27 urons, 18
utoiist 2011 1., 25 urons, 28 wrons 2012 r., 2 wronst, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 urons 2016 r.,
1 mast 2017 r., 18 anpens, 4 urons, 29 uronst 2018 r., 18 mapra, 18 utons, 2 nexadbps 2019 r., 24 anpenst, 31 utons, §, 22
nexadps 2020 r., 11 uronst 2021 r., 1 mas, 14 urons, 5 nexadps 2022 r., 4 aBrycra 2023 1.

Hacrosimuii  3akoH perynupyer OTHOIICHHUS, BO3HHKAIOIIME MEXAY TMOTPEOUTEISIMA U
W3TOTOBUTEISIMU, UCTIOJIHUTENISIMU, UMIIOPTEPAMHU, MPOJIaBLIaMHU, BIIaJIeNIbLIaMU arperaTopoB MHGOpMaluu
0 ToBapax (ycllyrax) Impu Mmpojaxe TOBapoB (BBITIOJHEHUHN PabOT, OKa3aHUH YCIyT), YCTAHABIMBACT MpaBa
noTpeduTeneit Ha MpUOOpPETEHUE TOBApPOB (paboT, yCIyr) HaAJIeKAIIero KadyecTBa M O€30IMAaCHBIX IS
JKU3HU, 3JI0POBBS, UMYIIIECTBA TOTPEOUTENICH M OKPYKAIOIICH CpeIbl, MOTyYeHe HHPOPMAITH O TOBapax
(pabotax, ycnyrax) u 00 MX H3TOTOBHUTENSIX (HMCIIOJHUTENSIX, MPOJABIAx), O BIAJCNbIaX arperaTopoB
uHpOpMalMl O ToBapax (yciIyrax), MpPOCBEIICHHE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HX
MHTEPECOB, a TAKXKE OIMpeIesieT MEXaHU3M peallu3allii ATHX IPaB.

OcHOBHBIE TIOHATHUS, UCTIONB3YEMbIC B HACTOAIIEM 3aKOHE:!

norpeduTenb - TpaKIaHUH, UMEIOUIMM HaMepeHue 3aka3aTb WIM [puodOpecTd MO0
3aKa3bIBAIOIINH, TPHOOPETAIONTNI WU HCIIONB3YIOIMUNA TOBAphl (paboThl, YCIIyTH) HCKIIOYUTEIHHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYK[, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEATNPUHUMATENbCKON
NESITEIIbHOCTH,

U3rOTOBMTE/b - OpraHM3alsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TPAaBOBOM (OpPMBI, a Takke
WHAUBUAYAITBHBIN MPEIIpUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aIlii MOTPEOUTENSIM;

HCIOJIHUTEIb - OpraHM3alis HE3aBHUCHMO OT €€ OpraHM3allMOHHO-IPaBOBOM (OpMBI, a Takxke
WHAUBUAYATBHBIN MPEAIPUHUMATEIND, BHIMOTHSIONINE PAa0OTHl MM OKA3bIBAIOIINE YCIIyTH MOTPEOUTESIM
110 BO3ME3HOMY JI0TOBOPY;

npojaBel] - OpraHU3alUs HE3aBUCHUMO OT €€ OPTaHMW3alHOHHO-TIPABOBOH (OPMBI, a TaKKe
WHAMBUAYAIbHBI  NpEeINpUHUMATEIb, pEaIU3yIolIMe TOBapbl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

ab3a1] celbMOl yTpaTui Cuiy;

HEJ0CTATOK ToBapa (padoThl, YCJIYr") - HECOOTBETCTBHE TOBapa (paOOoThl, YCIyTH) WIH
00s13aTeNbHBIM TPeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM MM MOPSAJKE, HIU
YCIIOBUSIM J0TOBOpa (IpH WX OTCYTCTBUM WIIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSIBISCMBIM
TpeOOBAHMAM), HIIH LIEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciayra) TaKoTro pojia 0OBIYHO MCTIONB3YETCS, UITH
[EeNsIM, O KOTOPBIX TpojaBen (MCIOJHUTENb) ObUI TOCTAaBIEH B M3BECTHOCTh MOTpPEOHUTENEM MpHU
3aKJIIOYEHUHU JIOTOBOpa, WM 00pa3ily W (MJIM) OMUCAHUIO TIPU MpOoAake ToBapa Mo obpasmy u (Wiu) 1o
OIMCaHMIO;

CYLIECTBEHHBIH HeJA0CTATOK TOoBapa (padoThl, YCJYIr¥W) - HEYCTPAHHMBI HEIOCTATOK WIH
HEJIOCTaTOK, KOTOPBII HE MOKET OBITh YCTpaHEH 0€3 HeCopa3MEepHBIX PACXOJI0B WIH 3aTpaT BPEMEHH, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBbL IOCJE €r0 yCTpaHEHMs, WIM JPYrHe IMOJ00HbIe
HEOCTaTKU;

Oe3omacHoCTh ToBapa (padoThbl, yciayru) - 6e3omacHoCcTh ToBapa (paboThl, YCIyTH) A JKU3HH,
3JI0pPOBbSI, UMYIIIECTBA MOTPEOUTENSI ¥ OKPYKAIOIICH CpeAbl MTPU OOBIYHBIX YCIOBUSX €r0 UCIIOJIb30BAHHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIW3ALMU, a Takke OE30MacHOCTh MpOIlecca BBIMOJHEHUS PabOThI
(oKa3zaHus yciayru);

YIIOJIHOMOYEHHAsl W3roTOBHUTE/eM (IMPOJAABLHOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBHUTENeM (MPOAABIOM) HHAMBHAYAJIbHBIA NpeANpUHUMATEIbL (Jajiee - YNOJTHOMO4YEHHAs
OpraHu3anusi WJIH YINOJHOMOYEHHBIH WHIMBHAYAJIbHBIN TpeINpUHAMATENb) - OpraHW3aIus,
OCYIIECTBIISIONIAsl OMPEACICHHYIO JIeATeIbHOCTh, WM OpraHM3allus, CO3JaHHAas Ha TEPPUTOPUU
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Poccuiickoit deneparuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBINIOJHSIONINE OMpPEICICHHbIE (YHKIIMM HAa OCHOBAaHWU JOTOBOpa C
U3rOTOBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MNPUHATHE U YIOBIETBOpEHHE TpeOOoBaHUM
norpeduTeneii B OTHOIIGHMHM TOBapa  HEHAJUIekKAIIero KadecTBa, JMOO  WHIUBUAYaIbHBIN
NpeaNpUHUMATEb, 3apPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoii denepannu, BBITOTHSIONIUN
ompezeneHHble (YHKIMM HA OCHOBAaHWU JOTOBOpPA C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJTHOMOYEHHBIM MM Ha NPUHATHE U
yIOBJIETBOpPEHHUE TPpeOOBaHN TOTpeOUTENCH B OTHOLICHHH TOBapa HEHAJICKAIIETO KaueCTBa;

UMIIOPTEep - OpraHu3alnus HEe3aBUCMMO OT OpraHU3allMOHHO-IPAaBOBOM  (GOpMBI WM
WHJIUBUIYAIbHBIA MpPEINPUHUMATENb, OCYILISCTBISIONMIME HMMIOPT TOBapa Uil €ro Mocleayrouei
peanuzauuu Ha Tepputopun Poccutickoit @enepanuu;

BJIa/leJiel] arperaTopa uHgopmMauuu o ToBapax (yciayrax) (aajiee - Biajeliell arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpPraHU3alMOHHO-NPAaBOBOM  (GopMbl  1HOO  WMHAMBHUAYAIbHBIN
NpeANnpUHUMATEllb, KOTOPbIE SBJISIIOTCS BIIJI€IbLIAMU MPOTPAMMBI JJIS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIuH u () BIIAJIEITbIIAMU caiTa u (mm) CTPAHUIIBI caiita B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTH "MHTepHEeT" U KOTOpBIE NMPEIOCTABISIOT OTPEOUTENIO B
OTHONIIEHUU ONPEJECICHHOTO TOBapa (yCIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCSA C
NPeUIOKEHNEM TPOAaBIa (MCIOTHUTENS) O 3aKIIOYEHUH J0TOBOpa KYIUIM-TPOJAXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsI YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENEM) TOTOBOP KYILTU-TPOAAXKU
(ITOTOBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TAKXKe MPOM3BECTH IMPEIBAPUTEIBLHYIO OIUIATy YKa3aHHOTO
ToBapa (yCJIyT) MyTeM HAJIMYHBIX PacyeToB JIMOO MEpeBOa ACHEKHBIX CPEICTB BIAENbIly arperatopa B
pamMKax MpUMEHsIeMbIX (OopM Oe3HATUYHBIX PACYETOB B COOTBETCTBUU C IMyHKTOM 3 crtaThu 16.1
Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HanumoHanbHOU
MIaTeXXHOU cucteme".

I'nmasa 1. O01ue mojioxxeHus

Cratpa 1. [IpaBoBoe peryianpoBaHre OTHOLICHUI B 00JIACTH 3allUTHI ITpaB MoTpeOuTeneit

1. OTtHoIeHHsI B 00NacTH 3aIIUTHI MpaB MOTpeOHUTeNnell perynupyroTes ['paxianckuM KOJAeKcoM
Poccuiickoit @enepannu, HACTOAUMM 3aKOHOM, JPYTUMHU (enepaabHbBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBMM C HUMH HHBIMM HOPMAaTHBHBIMHM IIPAaBOBBIMU akKTaMHM Poccuiickoi
denepauuu.

2. IlpaBurensctBo Poccuiickoit dPenepanuu He BIpaBe moOpydaTh (QeaepaqbHBIM OpraHam
UCTIOJTHUTENIHOM BJIACTH NMPUHUMATH aKThl, COIEPIKaIIe HOPMBI O 3aIUTe MPaB MOTpeOUTENeH.

[IpaButensctBO Poccmiickoit denmepanuu BhpaBe wu3gaBaTh IS MOTpEOUTENsT W IMPOJAABIA
(M3rOTOBUTENS, HCTIONHUTENS, YIIOTHOMOUEHHON OpraHU3alliy WU YIIOJHOMOYEHHOTO WHIUBHIYaIbHOTO
npeanpuHUMAaTeNs, UMIOpPTepa, BIaJeNblia arperaropa) npaBuia, o0si3aTelbHbIE MPHU 3aKIIOYEHUU U
UCTIOJIHEHUHN ITyOJUYHBIX JIOTOBOPOB (IOTOBOPOB PO3HMYHOW KYIUIU-TIPOJAXKH, SHEPrOCHAOKEHHUS,
JIOTOBOPOB O BHITIOJIHEHHH Pa0dO0T U 00 OKa3aHUHU YCIIYT).

Ao63ar1 Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Crarba 2. MexayHapoanbie 1oroBopsl Poccuiickoit @enepanuu

1. Ecniu mexayHaponHeiM poroBopoM Poccuiickoit denepaunn ycTaHOBIEHBI MHBIE IPaBUJIA O
3alIUTe IMpaB MOTpeOuTeNei, 4yeM Te, KOTOpbIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPpaBUJIa MEXyHAPOIHOTO 10T0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPHUHATHIE HA OCHOBAHMM  TOJIOKECHHM
MEXAYHApOAHBIX JI0roBopoB Poccuiickor @Penepauuu B HUX HCTOJKOBAHUH, I[POTHUBOPEYAIIEM
Kouncturynmn Poccuiickoit @enepanuu, He Noiekar ucnoidHeHnio B Poccuiickonn deneparuu. Takoe
OPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B TIOPS/IKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

Cuctema TAPAHT 2/32



Crartpa 3. [IpaBo noTpeduteneii Ha MpocBelIeHre B 001aCTH 3aIIUThI IPaB NOTpeOUTENCH

1. [TpaBo moTpeOuTENEH HA TPOCBENICHHE B 00JIaCTH 3aIIMTHI ITpaB MOTpeduTenei odbecrneunBaeTcs
MOCPEACTBOM  BKIIFOUEHHUS COOTBETCTBYIOIIMX TpeboBaHWN B  (ejepaibHble TOCYIaPCTBEHHBIE
oOpa3oBaTenbHbBIC CTAaHAAPTHI U 00pa30BaTENbHBIC TPOTPAMMBI, @ TaKKE IMOCPEJACTBOM OpTaHU3AIHH
cuctembl HHGOpMAIUU OTpeduTeNei 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBUSIX IO 3aIIUTE ITUX MPAB.

2. B nmemsx peanuzanuu TpaBa TOTPEOMTENEH Ha NPOCBEIICHWE B OOJACTH 3aIlUThl TpaB
noTpeduTeneil opraH rocy1apCTBEHHOTO HAA30pa OCYIIECTBISIET (OPMUPOBAHUE U BEJICHUE OTKPBITOTO U
001IeTOCTYITHOTO TOCYJAPCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JIaCTH 3alUTHI ITPaB MOTpeOuTeNeH,
KauecTBa W 0€30MacHOCTH TOBapoB (paboT, YCIOyr) B MOpsAKe, yCTaHOBIEHHOM [IpaBUTENbCTBOM
Poccuiickoit deneparuu.

Cratbs 4. KadecTtBo ToBapa (paboThl, YCIyTH)

1. [Tponaser (ncnomHUTENb) 0053aH MEpPeAATh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh
YCIIyTY), Ka4e€CTBO KOTOPOT'O COOTBETCTBYET JI0IOBODY.

2. Ilpu oTCcyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBE ToBapa (paboThl, YCIyTH) IMpOJaBell
(ucnomHUTENL) O00s3aH TepefaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUAM U MPUTOAHBIN IS TIeNIeH, 17T KOTOPBIX TOBap
(pabora, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

3. Ecnu mpopnaser (MCIIOJHUTEINb) MPU 3aKIIOUYEHUH JOTOBOpa OBbLI MOCTaBJICH MOTpeOUTEIeM B
W3BECTHOCTh O KOHKPETHBIX IESIX MPHOOPETeHHs ToBapa (BBIMOJHEHUS palOOThI, OKa3aHUS YCIYTH),
npojaser] (MCIONHUTENDb) 00s3aH mepenaTh NOTpeOUTEN0 ToBap (BBIMOJHUTE paboTy, oKa3aTh yCIyry),
MPUTOIHBIN JIJIs1 UCTIONB30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMH.

4. TIpu nmponaxe ToBapa 110 00pasiy u (WJIM) OMUCAHUIO MPOJaBel 00s3aH nepeaaTb MOTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OTTMCAHUIO.

4.1. Ilpm mnpomaxe OTAETBHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTAaHOBJICHHBIMU  NpOTpaMMaMH  JJIS  DJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH  [OTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIOJIb30BaTh OTACNIbHBIE BUABI TEXHHUECKH CIIOKHBIX TOBAapOB C
IpEeIBapUTENbHO YCTAHOBIEHHBIMH ITPOTPAMMAaMH TSI JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlIMH, CTPaHAMU
NPOMCXOXKACHUST KOTOPBIX SBIsIIOTCS Poccuiickas ®expepauuss wiM JOpyrue TOCyAapcTBa - WIEHBI
EBpasuiickoro s5KoHOMHYECKOTO coro3a. [lepeueHb OTAEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, TOPSIOK COCTABICHHSI W BEICHHS TEPEYHsI MPOTPaMM I SICKTPOHHBIX BBIYHACIUTEIBHBIX
MaIIlH, CTPAaHAMHU MIPOUCXOKICHHS KOTOPBIX ABJst0TCS Poccuiickas denepanus wiv apyrue rocyaapcTsa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a U KOTOPbIE JOJDKHBI OBITh MPEABAPUTEIHHO YCTAaHOBJICHBI,
U TOpSJIOK HMX [peABApUTENbHON YCTAaHOBKH, BKJIIouYass TpeOoBaHUS K (PYHKIMOHUPOBAHUIO,
onpenenstores [IpasurensctBom Poccniickon @enepanuu.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOTPAMMBI JJISi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3YEMBIC TMOTPEOUTENIeM Ha OTACIBHBIX BHJIAaX TEXHUYECKU CIOXKHBIX TOBApOB JUIS JOCTYyINa K
nHpopManu Ha caltax B WHOOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW ceTu "VHTepHer", MTOJDKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCHOJB30BaHUS 0€3 JIOMOJHUTENBHBIX HAcTpoeK (MO0 yMOIYaHHMIO)
MMOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOpoH siBisiercs: Poccuiickas denepanuss uid apyrue
rocymapcTsa - wieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a, B TIOpPAIKE, YCTaHOBJICHHOM
[TpaButenscTBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKa3aHHOW MOMCKOBOW CHCTEME U TIOPSIOK €e
onpezaenenus ycranasinuparores [IpaBurensctBoM Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOTPAMMBI JJISi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3YEMbIe MTOTPEOUTEIeM Ha OTACIBHBIX BUAAX TEXHUUYECKH CJIOKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIE
BKJIIOYATh MPOrPaMMYy IS 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAlllMH, KOTOpas IpeIHa3HayeHa JJIsl IOMCKa,
IPOCMOTpa U MPUOOPETEHHUS TPOTPaMM JUIsl DJIEKTPOHHBIX BBIUYUCIHTEIBHBIX MAIIWH, TPUMEHSIEMBIX
NOTPEOUTENSIMU  C HCIIOJB30BAHMEM TEXHMYECKHU CIIOKHBIX TOBapoB (Jajiee - eAMHBbIA MarasuH
NPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX [PUHIIUIIOB,
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yTBEpKAaeMbIX (heepaqbHBIM OpraHOM HCIOJHUTENIBHON BIIACTH, OCYLIECTBISIOMUM (YHKIUU TIO
BBIPA0OTKE W peaiu3alliid TOCYAapCTBEHHOW MOJUTUKA W HOPMATHBHO-TIPABOBOMY PETYIMPOBAHUIO B
chepe napopmanmoHHBIX TexHoJoTHI. DenepanbHBIA OPTaH UCTIOTHUTEIHFHOM BIACTH, OCYIIECTBIISTFOITII
GYHKIIMM TI0 BBIPAaOOTKE M pealu3alud TOCYJAPCTBEHHON TOMUTHKA W HOPMATHBHO-IIPABOBOMY
peryinupoBaHuio B cepe MHPOPMAIIMOHHBIX TEXHOJIOTUH, TAK)Ke YTBEPXKAAET MepeueHb MPOrpaMM s
DJIGKTPOHHBIX ~ BBIYUCIUTENBHBIX MAIWH, pPa3MEIaeMbIX B EIWHOM Mara3uHe NpPUIOKEHUH B
00s13aTeTLHOM TIOPSIJIKE.

5. Ecnu 3akoHaMu WM B YCTAaHOBIEHHOM HWMH TOPSAKE MPEAYCMOTPEHBI 00s3aTeNbHBIC
TpeboBaHus K ToBapy (pabote, yciayre), mpojasen (MCIIOIHUTENb) 00s13aH MepeaaTh MOTPEOUTENIO TOBAp
(BBIMOJHUTH PabOTY, OKA3aTh yCIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.

Cratbst 5. IlpaBa u 0053aHHOCTH WU3rOTOBUTENs (WCIONHHUTENS, MpOJaBliia) B o01acTu
YCTAHOBJICHHUS CPOKa CIIyKObI, CpOKa TOAHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (pabory)

1. Ha ToBap (paboTy), mpenHa3HAuYeHHBIA IJs UIUTEIHHOTO WCIOJIb30BAaHUS, H3TOTOBUTEIND
(MCTIOJTHUTENb) BIIPABE YCTAHABIMBATH CPOK CJHYKObI - MEPUON, B TEUCHHE KOTOPOTO HM3TOTOBUTEINH
(McToTHUTENB) 00s3yeTcs 0OecneyrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIb30BaHUSI TOBapa (paboThl)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEAOCTATKH Ha OCHOBAHHUHM ITyHKTa 6 CTaTbU
19 m nynkra 6 crarbn 29 HACTOSIIEro0 3aKOHA.

2. WzroroButenb (UCIONHUTENb) O0S3aH YCTaHABIMBATh CPOK CIykObl ToBapa (paboTbl)
JUINTETILHOTO TIOJb30BAaHUS, B TOM 4YHCIE KOMIUICKTYIOIIMX HW3JEIUM (IeTanel, y3710B, arperaroB),
KOTOpBIE 110 UCTEYEHUHU ONPECICHHOTO Meproa MOTYT MPEACTABIATh ONACHOCTD ISl )KU3HM, 3/J0POBbS
NoTpeOUTENs, MPUUUHSTH BpEJ] €r0 UMYIIECTBY MIIM OKPYXKAlOIIeH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUHCIATHCS CANHUIIAMHA BPEMEHH, a TaKK€ HWHBIMH
CAMHUIIAMU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMHU W TIPOYMMHU CAWHUIAMU HUSMCPCHHUA UHCXOASA U3
(GyHKIIMOHATLHOTO HA3HAYEHUS TOBapa (pe3yJibTata paboThl)).

4. Ha npoayKThl uTaHus, napHroMepHO-KOCMETHYECKUE TOBAPBI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMUU M WHBIE MOJ00HBIE TOBaphl (pabOThI) M3rOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTaHABIUBATh CPOK
TOJHOCTH - TMEpPHOA, N0 MCTEYEHWH KOTOpOro ToBap (paboTa) CUYMTAETCS HENPUTOTHBIM  JUIS
UCTIOJIH30BaHUS TI0 HA3HAYCHHUIO.

5. Tlpomaka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUECHUW YCTAHOBJICHHOTO CPOKAa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOTHEHHE PabOThI), HA KOTOPBIA JOJKEH OBITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIIaeTCs.

6. M3rotoBuTenb (MCIONMHUTEIND) BIPAaBE yCTaHABIMBATH Ha TOBAp (paboTy) rapaHTHHHBINH CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cllydae OOHapyXeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
(MCTIOJTHUTENh), MPOJABEI], YIMOJHOMOYEHHAs] OpPraHU3alvs WM YIOJHOMOYCHHBIH WHAMBHUIYaIbHBIN
npeanpuHUMAaTeIb, UMIOPTEp 00s3aHBl YJIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, YCTaHOBJICHHbBIE
cratbsaMu 18 1 29 HacTosimero 3akoHa.

UzroroButenr BOpaBe MPUHATH O00S3aTENBCTBO B OTHOLIEHHMHM HEIOCTaTKOB  TOBapa,
OOHapy>KEHHBIX [0 UCTCUEHHWU YCTAHOBICHHOTO WM TapaHTUIHOIO CpOKa (IOMOJHUTEIHHOE
00513aTeTLCTBO).

CopepxaHue JOMOTHUTEIHLHOTO O00s3aTENIbCTBA U3TOTOBUTENS, CPOK JEHCTBUS  TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTEIEM MPaB M0 TAKOMY 0053aTeIbCTBY ONpPEAESIOTCS
U3TOTOBUTEIIEM.

7. IlponmaBery BIpaBe YCTAaHOBUTh HA TOBAp TapaHTUUHBIM CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BrpaBe NpUHATH 0053aTEILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUYCHUU TAPAaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JIOTIOTHUTEILHOE 00SI3aTENBCTRO).
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Conep:xanue JONOJTHUTEIBHOTO 0053aTeNbCTBA POJIABIA, CPOK JACHCTBUS TAKOTO 0053aTENBCTBA U
HOPSIIOK  OCYIIECTBJICHUSI MOTpPeOUTENIeM NpaB IO TaKOMY OOS3aTENbCTBY ONPEICISIOTCS JOTOBOPOM
MEK/Ty MTOTPEOUTEIEM U IPOIaBIIOM.

8. M3rotoButens (MpojaBel]) HECeT OTBETCTBEHHOCTb 332 HEJOCTATKU TOBapa, OOHAapy>KEHHBIE B
TEYEHUE CPOKa JCUCTBUS JOMOTHUTEIBHOTO 0053aTEIBCTBA, B COOTBETCTBHH C a03arieM BTOPBIM ITYHKTa 6
crarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CPOKa ACUCTBUS JOMOJIHUTEIBHOTO 00s3aTENbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTaThi 19 HacTosmero 3aKoHa.

Cratbsi 6. OO0SI3aHHOCTH HW3TOTOBUTENIS OOECIICUYUTh BO3MOXKHOCTH PEMOHTA M TEXHHYECKOTO
00CITy’)KHBaHUs TOBapa

M3roToBuTenls 00s3aH 00ECIIEUYUTh BO3MOYKHOCTH HCIOJIB30BaHHS TOBapa B TEUCHUE €r0 CpPOKa
CIry>KObI. JIJIst 9TOW IIeTM M3rOTOBUTEIbh 00ECIIeYHBACT PEMOHT M TEXHUYECKOE 00CIY)KHBaHHE TOBapa, a
TaK)Ke BBIMYCK U IIOCTAaBKy B TOPrOBBIE U PEMOHTHBIC OpPraHHM3allMd B HEOOXOIHMMBIX IJISi PEMOHTA U
TEXHHYECKOTO 0OCIYKHBaHUsI 00bEME M aCCOPTUMEHTE 3aIlacHBIX YacTeil B TCUCHUE CPOKa MPOU3BOJICTBA
TOBapa M 10CJIe CHATHUS €ro C MPOM3BOJCTBA B TEUCHUE CPOKA CIIYKOBI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B TEYCHUE JICCATH JIET CO JTHS Mepeadn TOBapa MoTPeOUTEINIO.

Crartpa 7. [IpaBo noTpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)

1. [Torpeburens uMeeT mpaBo HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BAaHUS, XPAaHEHUsS, TPAHCHOPTUPOBKM M YTWIM3AaLUUU ObUT Oe30maceH Ui JKU3HHU, 370pPOBbS
NOTpeOUTENs, OKpPYKaIOLIEH cpefibl, a TAKKe HE MPUYUHSIT Bpe UMYIIecTBY notpedurens. TpeOoBaHus,
KOTOpbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyTH) ULl KU3HU U 370POBbS
noTpeOuTeNs, OKpYXalollel Ccpelapl, a TakkKe MpPeJOTBpAIlCHUEe NPUYMHEHHS Bpeaa HMYIIECTBY
NOTPEOUTENs, SBISIOTCS OOS3aTEIBHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WIIM B YCTAHOBICHHOM UM
HOpsIKE.

2. V3roToBuTelb (UCIIOJHUTENB) 0053aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEYCHHE
YCTaHOBJICHHOTO CPOKa CITy>KObI HJIM CPOKA TOJHOCTH TOBapa (padoThl).

Eciu B COOTBETCTBHHM C TTYHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBHUTENH (MCIIOTHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) cCpok ciykObl, OH 00s3aH oOecneYnTh 0€30MacHOCTh ToBapa (paboTel) B
TEUEHHUE JICCATH JIET CO IHA Nepeaayn Topapa (padoThl) HOTPEOUTEITIO.

Bpen, npuurHEHHBIH ®KU3HHU, 3J0POBBIO WK UMYILIECTBY MOTPEOUTEINS BCIEACTBUE HEOOeCTIeUeHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKHUT BO3MEIICHUIO B COOTBETCTBHM CO CTaTheil 14 HACTOSAIIETO
3aKoHa.

3. Ecimm pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCTIOPTUPOBKH W YTUJIU3AIMK HEOOXOAUMO COOJIIONATh CIIeUabHbIC MpaBWia (Jajee - MpaBuIIa),
M3TOTOBUTEND (MCIIOJHUTEIN) 00513aH yKa3aTh 3TH MPaBUjia B COMPOBOAUTEIHLHON TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTENb) 00s3aH
JIOBECTH 3TH MPaBHUJIa 10 CBEACHUS OTPEOUTEIIS.

4. Eciu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUS, O0ECIECUMBAIONINE WX OE30MaCHOCTh JAJS JKU3HHU, 370pPOBbSI MOTPEOHTEIS,
OKpYyXarolie cpeipl U MpeoTBpalleHUe NMPUUYMHEHUS Bpela MMYILECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCcIIyT) yKa3aHHBIM TPeOOBAHUSAM MOJICKUT 0053aTEIBHOMY ITOATBEPKICHUIO B ITOPSIJIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU ITPaBOBBIMU aKTaMHU.

He pomyckaercss mpopaxa ToBapa (BBIOJIHEHHE pabOThl, OKa3aHHE YCIyTH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, ycayru), 0e3 wuHopManuu 00 0O0s3aTEIHPHOM TOATBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

4.1. He pnomyckaeTcs mpoaaka ToBapa, B TOM YHCIE HMMIOPTHOTO TOBapa, COJEPIKAIIETO
UHPOPMALIMIO, 3a PACHpPOCTPaHEHUE KOTOPOH NpeayCMOTpEHA aIMHMHUCTPATHBHAs WM YroJOBHAs
OTBETCTBEHHOCTb.

5. Ecam ycTaHOBIEHO, YTO TPU COOJIIOJCHUM TOTPEOMTEIeM YCTAHOBJICHHBIX IPaBUII
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MCIIOJIb30BaHUs, XpaHEHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSAET WIH MOXKET IPUUYUHUTH
BpEJI KU3HHM, 3[I0POBBI0 M UMYIIECTBY MOTPEOUTEINS, OKPYKAIOIIEH Cpelie, M3rOTOBUTENh (MCTIOTHUTEIb,
MpojiaBel]) 00s3aH He3aMEUIMTENIbHO MPUOCTAHOBUTH €T0 TMPOM3BOJCTBO (peai3aliuio) 10 YCTpaHCHUS
NPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATH MEPHI MO U3BATHIO €ro U3 000pOTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npudnHbI Bpeaa yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCTIOTHUTENH) 00s13aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpousBojacTBa. [Ipyu HEBBIIOJHEHHH HW3TOTOBUTENIEM (MCIOJHUTENIEM) 3TOU
00sI3aHHOCTH YTOJTHOMOUYCHHBIH (peiepalbHbIl OpraH HMCIOTHUTEIHHOW BIIACTH NPHHUMAET MEPhl IO
OT3bIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBIHKA W (WIH) OT TOTpPeOUTENs WU
noTpeduTeneil B mopsiake, yCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit denepanuu.

YOBITKHM, IPUIMHEHHBIC MMOTPEOUTENI0O B CBSI3M C OT3BIBOM TOBapa (paloThl, YCIyTH), MOIJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTEIIEM) B ITIOJTHOM 00BEME.

6. YTparui cuiy.

Crartpa 8. IIpaBo notpeburens Ha nHPOpMALUIO 00 U3TOTOBUTENE (MCIIOTHHUTENE, POJIABIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPEeOOBATH MPEIOCTABICHUS HEOOXOAWMOM M JOCTOBEPHOM
nHhopmanu 00 W3rOTOBHUTENE (MCIOJHUTENE, MPOJABIE), PEKUME ero padoThl M PeaTu3yeMbIX UM
ToBapax (paborax, ycimyrax).

2. VYka3zaHHas B NyHKTe | HacTosmed cTtaTbu WH(POpPMANMs B HATISTHOW M JOCTYMHOH (opme
TOBOJUTCSL JI0 CBEJCHHUS TOTpeOUTEeNel Mpu 3aKIIOYCHHH JOTOBOPOB KYIUTU-TIPOAAKHA U JIOTOBOPOB O
BBITIOJITHEHUH PaloT (OKa3aHWUU YCIYyT) CIOcOoOaMu, MPHUHSATHIMH B OTICIBHBIX chepax oOCTyKUBAHUS
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO W3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIaBIla), HA TOCYIAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit denepanuyi ¥ pOJHBIX sS3bIKAX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YnonHOMO4YE€HHas OpraHW3alys WU YIIOJIHOMOYEHHBIM WHAWBUIAYAJIbHBIA MpEeANPUHUMATEIb
1o TpeOOBaHUIO MOTPEOUTENST 0053aHbI MPEJOCTABUTH MOATBEPKICHNE CBOMX IMOJTHOMOYUMN, BEITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOJABIIOM).

Cratbs 9. Undopmanus 06 u3roroBurene (MCIOIHUATENE, MPOJABIIS, BIAACIIbIIC arperaropa)

1. MsroroButens (MCMOMHUTENb, MPOJABEI]) O00s3aH JOBECTH JO CBEICHUS IOTPEOUTENS
dbupMeHHOE HauMEHOBaHKEe (HAaMMEHOBAHNE) CBOEH OpraHU3AIMK, MECTO €€ HaXOXKICHUS (aapec) U peKuM
ee pabotsl. [Ipogaserr (MCIIOTHUTENH) pa3MelIaeT yKa3aHHY0 HHPOPMAITUIO HA BBIBECKE.

WzroroButenb (MCIONHUTENb, NpPOAABEl]) - WHAUBUAYAIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh TMOTPEOUTENNI0 HHPOPMAIMIO O TOCYJAPCTBEHHOW pEerucTpalui W HANMEHOBAaHUU
3aperUCTPUPOBABIIETO €TO OpraHa.

NsrotoButens (poaaseir) 00s13aH JOBECTH 10 CBEICHUS MOTpeduTens GupMeHHOE HANMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAaXOXKACHHS (aapec) M PEeKUM pabOThl YHNOJHOMOUYECHHOW OpraHU3aIluul WIIH
YIOJTHOMOYEHHOTO WHAUBHIyIbHOTO TPEITPUHAMATEIS.

1.1. YnonHoMoYeHHasi opraHu3anus Wid YIIOJTHOMOYEHHBIN WHIMBUAYAJIBHBIN MpeANpUHUMATEIb
B cilydae oOpamieHusi morpeOutens o0s3aHBI JOBECTH A0 €ro cBeAeHUs HHpopMaiuio o cede u
nsroroButene (mpoaarie) (pupmMeHHOE HaMMeHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXIeHUs (aapec),
pexuM paboThl, TOCYAaPCTBEHHBINM PETUCTPAIMOHHBIN HOMEp 3alMUCH O CO3JAAHHUH IOPUIUYECKOTO JIHIIA,
dbamunno, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3alucH O
TOCYapCTBEHHOW perucTpanuu (GU3NIECKOro JIMIAa B KA4eCTBE WHIWBUIYAITBLHOTO MPEIIPUHUMATEINS).
VYrnonHOMOYEHHas] OpraHu3alvs WIM YHOJHOMOYEHHBIN WHIUBUIYaNbHBIA HpeINpUHUMATEIb BIpPaBe
JIOBECTHU JIO CBENIEHUS MOTpeOuTeneid nHpopMaiuio o cede MocpeICTBOM €€ pa3MEelIeHHs] Ha CBOEM CcaiiTe
B UWH(}pOpMaIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTeprHer", wuHboOpMaruio 00 H3rOTOBUTEIE
(mpoiaBIie) MOCPEACTBOM Pa3MEIICHUS Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"UnTepuer"” CCBUIKH Ha CTpaHUILly caiira W3TOTOBUTENS (mponasiia) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHOW  cetn  "WHTepHer", coxaepxkamyro wuHbopManuio 00
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W3TrOTOBUTENE (ITPOJIABIIC).

1.2. Brnagener arperatopa o0si3aH JOBECTH 0 CBEICHHsS MOTpeOuTeneil nupopmamuio o cede u
npojaBie (ucnosHutene) (pupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAaHWE), MECTO HaxoXXIeHus (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErMCTPALMOHHBI HOMEp 3allMCU O CO3JIaHUH IOPUIUYECKOTO JIMIIA,
dbamunmo, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alucH O
rOCYIapCTBEHHOW perucTpanuu (pU3nM4ecKkoro JHia B Ka4eCTBE WHANBUAYAIBHOTO MPEANPUHUMATENS), a
Takke 00 HMEIOIUXCS W3MEHEHHUSX B yKa3zaHHOW uHopmanuu. Bnagenen arperatopa JOBOIUT [0
CBEICHHSI TTOTpeduTenell nHpopMaIuio o cedbe u npojaapie (UCIOTHUTENE) MOCPEIACTBOM €€ pa3MelIeHUs
Ha CBOMX CaiiTe W (WJIM) CTpAaHMIIE caiiTa B MH(POPMAIIMOHHO-TEIICKOMMYHHKAITMOHHON cetn "MuTepHeT".
Nndpopmammio o mpoaaBue (MCIOJHUTENE) BIaJeNel] arperaropa BIpaBe JOBECTH JO CBEICHHS
noTpeOuTeNnel TMOCPEACTBOM  pa3MEIIeHHWsT Ha CBOMX cadWTe U (WIM) CTpaHWIE cailTa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIOTHUTEINS) B
nH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT".

1.3. IlponaBern (McrosHUTENb) 00s3aH NMPEAOCTABUThH BIAJEIbIy arperaropa U pa3MecTUTh Ha
CBOEM caiTe B HWH(POpPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (mpW e€ro HaIW4dumn)
JIOCTOBEpHYIO MH(popMaimio o cebe, yka3aHHyIO0 B IyHKTe 1.2 Hacrosimeid crateu. B ciydae, ecnu
UMEIOTCSI M3MEHEHHs B Takod WH(oOpManuu, mpojaBell (MCIOTHUTEIh) 00s3aH B TEUEHUE OJHOTO
pabouero gHS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHUH COOOIIMTH BIaJeNblly arperatopa 00 3THUX
U3MEHEHUSAX U pa3MECTUTh HMX Ha CBOEM caiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
"UuTepHer" (mpu ero Hanmuuuu). Bianenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHs B MH(POPMAIUIO O
mpojiaBIie (MCTOJHUTENIE) B TEUEHUE OJHOTO pabovyero JHsA, €Clid pa3MelleHre yKa3aHHOW MH OopMaIuu
OCYIIECTBIISIETCS HAa  caliTe Biamenblla arperatopa u (WIM) €ro crpaHuie cadta B
nH()OPMaATMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

2. Ecnu BuJ [EATENBHOCTH, OCYIIECTBIIIEMBIA H3rOTOBHUTENEM (HMCHOJHHUTEIEM, MPOJIABIIOM),
MNOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HUCHOJHUTENIh HMMEET TOCYJapCTBEHHYIO AaKKpEAUTALUIO, 10
CBEJIGHUS TOTpeOHTENsT NOJDKHA OBbITh JOBefeHa HH(POpPMAaLus O BUAE ACATEIBHOCTH H3TOTOBUTEIS
(ucmomHUTENSA, TPOJABIa), HOMEpPE JUIEH3MH W (WJIM) HOMEpe CBUACTENBCTBA O TOCYAapCTBEHHOM
AKKpeIUTaINH, CPOKAX JCUCTBUS YKa3aHHBIX JIMIICH3UH U (WJIM) CBUIETEIILCTBA, a Takke nHpopmamus o0
oprase, BbIJIaBIlIEeM yYKa3aHHBIE JUICH3UIO U (UJTH) CBUIETENILCTBO.

3. Undopmarusi, mpeaycMOTpeHHast MyHKTaMu | U 2 HACTOSIIEH CTaThH, HOJDKHA OBITH TOBEIACHA
0 CBENEHHUs TMOTpeOuTeNeld TakKe MpPH OCYIIECTBIEHUH TOPIOBIM, OBITOBOIO M HHBIX BHJIOB
o0CTyKUBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIICHUSAX, HA SpMapKax, ¢ IOTKOB U B APYTUX CIIydasX,
€CJIM TOPTroBJIsA, OBITOBOE U MUHBIE BUABI 0OCTY>KUBAaHUS MOTPEOUTENEH OCYIIECTBISAIOTCS BHE TIOCTOSTHHOTO
MeCTa HaXOXKJEHUs MPoAaBIia (MCTIOTHUTES).

Crartba 10. Mndopmarus o ToBapax (pabdoTtax, yciayrax)

1. U3roroBuTtenb (MCIIOTHUTEND, TIPOJABEI) 0053aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEITIO
HEOOXOIMMYI0O M JOCTOBEpHyI0 HHpoOpMamuio o ToBapax (paborax, yciayrax), 00ecrnednBaroulyio
BO3MOYKHOCTh WX TpaBWIbHOTO BBIOOpa. Ilo oTmenpHBIM BuaaM ToBapoB (paboT, yclyr) mepedyeHb U
cnocoObl JToBeleHUS HH(OpManuu a0 MOTpeOuTesns ycraHaBnuBaroTcs IlpaBurenscTBoM Poccuiickoii
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIKE J0JDKHA COJIEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYJIUPOBAHMM W CBHJIETEIBCTBYIOLIEe 00 00S3aTEIbHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBeleHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOIIECHHUH
IPOAYKTOB NMHUTAHHUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAUMEHOBAHUE HCIOJIb30BAHHBIX B IpoOLECCEe
U3rOTOBJICHHS MPOAYKTOB MUTAHUS MHILEBBIX 100aBOK, OMOJIOIMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
O HalMYuM B  MPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJIyYE€HHBIX C  IPUMEHEHHEM
I'€HHO-MH)XEHEPHO-MOIU(MUIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydyae, €CIIM COJEp)KaHHE YKa3aHHBIX
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OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIJIIE€T Ooyiee AEBSTH JECATHIX MPOILIEHTA), MUIIEBONW IEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBMUSAX NPUMEHEHMS M XPaHEHHUS MPOJYKTOB IMUTAHUSA, O CHOCO0aX H3TOTOBICHHUS
roTOBBIX 0oz, Bece (00OBEME), JaTe W MeCTe HM3rOTOBIICHHWS M YNAaKOBKH (pachacoBKH) MPOIYKTOB
MUTAHMS, a TAK)KE CBEACHUS O MPOTHBOIMOKA3AHUSIX JJII UX MPUMEHEHHS MPU OTJCIBHBIX 3a00JICBaHUSIX.
[Tepeuenn ToBapoB (paboT, ycayr), HHGOpMAIKs O KOTOPHIX JOJDKHA COACPKAaTh MPOTHBOMOKA3AHMS JIJIS
UX TPUMEHEHHs TpU OTACTbHBIX 3a0ojeBaHMAX, yTBepkaaerca IIpaBurtenscTtBoM Poccuiickoii
denepanuu;

[IeHy B PyOJsiX M yCIOBHS NMPUOOpPETEeHHs TOBapoB (paboT, yciyr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4yepe3 OMpeleieHHOE BpeMs IMOcie MX Mepefaadd (BBITTOJHEHHS, OKa3aHWs)
NOTPEOUTENIO, MOJHYI0 CyMMYy, MOMJICKAIIyI0 BBIIUIATE MOTpeOUTENeM, M Tpa(uK IOTAIICHUS STOU
CYMMBI;

TapaHTUHHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia 1 ycioBus 3 PEeKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiyr);

uHpOpMaIUIo 00 YHEPreTHUEcKOi 3((HEeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU Takol MHGOpPMaIMU ONpPEAETICHO B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 3HEprocOepekeHun
U O TIOBBIIICHUH YHEPreTUUECKOM 3(h(HeKTUBHOCTH;

CPOK CIIyOBbI HJIM CPOK TOAHOCTH TOBAPOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIIM
3aKOHOM, a TaK)Ke CBEJCHHUSA O HEOOXOIUMBIX JEHCTBHIX MOTPEOUTEINS MO UCTEUEHUH yKa3aHHBIX CPOKOB
Y BO3MOXHBIX TIOCJIEACTBUSIX MPU HEBBIMOJHEHUH TaKUX JACUCTBUMN, €CIM TOBAPHI (paboThl) MO UCTEUEHUU
yKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh JUISA JKM3HHU, 3/70POBbS U HMMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMTPUTOJAHBIMU JIJIS1 UCTIOIB30BaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXIeHus), (QUPMEHHOe HaWUMEHOBaHHE (HAWMMEHOBAHHE) W3TOTOBUTENS
(MCTIONHUTENS, MPOJaBLa), YIOJHOMOYEHHON OpraHu3alydyd WIM YIOJHOMOYEHHOTO HHIAWBUIYabHOTO
npeInpUHIMATENS, HIMIIOPTEpPa;

nHopMmanuo 00 00sA3aTeTbHOM TOATBEPKJIECHUHU COOTBETCTBUSI TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSILErO 3aKOHA;

nH(}OpMAIHIO O TTpaBUiIaxX MPOIaKKH TOBAPOB (BHITIOTHEHHS pabOT, OKa3aHUS YCIYT);

yKa3zaHHE Ha KOHKPETHOE JHII0, KOTOopoe OyneT BBINOJHATH paldoTy (OKas3blBaTh YCIYTy), H
nH(}OPMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUEHUE, UCXO U3 XapakTepa padoThl (YCIyTH);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaAMM MPH OKa3aHUU Pa3BIIEKATEIBHBIX yCIYT HUCIIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.

Ecnu mpuoOperaemblii moTpebuteneM ToBap ObT B yNOTPEOJCHMHM WIM B HEM YCTpaHSIICA
HEJI0CTAaTOK (HEeIOCTAaTKH ), TOTPEOUTENIO JOJKHA OBITh TIpeAocTaBiIeHa HH(opMaIus 00 3TOM.

3. Nudopmanus, mpearyCMOTpEeHHAs IMyHKTOM 2 HACTOALIEH CTaThbH, IOBOJAUTCA 1O CBEICHHA
noTpeOuTeneli B TEXHUYECKOW MTOKYMEHTAalluM, TpujaraeMol K ToBapam (paboram, yciyram), Ha
ITHKETKAX, MAPKUPOBKOW WM HWHBIM CHOCOOOM, MPHUHSTHIM JJisi OTACTBHBIX BHUIOB TOBAapoB (paldor,
yciyr). Mubopmaruss 06 00s3aTeIbHOM TMOATBEP)KICHUHW COOTBETCTBHUS TOBApOB TPENCTABISACTCS B
HopsiIke M Ccrnoco0amMH, KOTOpbIE YCTAHOBIEHBI 3akoHOJaTeNsCcTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIMPOBAHHUM, U BKIIOYAET B ce0sl CBEJECHUS O HOMEpPE NOKYMEHTa, MOATBEPAAIOIIEr0o
TaKO€ COOTBETCTBHUE, O CPOKE €ro EHCTBHS U 00 OpraHU3alyu, ero BbIIaBIICH.

A03ar] BTOpO# yTpaTui CHiy.

Crartba 11. Pexxum paboTsl mpoaBia (MCIIOIHUTENS)

1. PesxxuM paboThl rocyAapCTBEHHBIX, MYHULIUTIATbHBIX OPTaHU3aIUi TOProBIIM, OBITOBOTO M UHBIX
BUJOB OOCIYyXMBAaHUS MOTpPeOUTENICH YyCTAaHABIMBACTCA [0 PEHICHUIO COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BIIacTh cyOBbekToB Poccuiickoit denepaiiuy U OpraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3alii, OCYIIECTBISIOMUX IATEILHOCT B c(hepax TOProBoro, OLITOBOTO
U UHBIX BHJIOB OOCTY>KMBaHUS MOTpeOUTENIel W HE yKa3aHHBIX B ITyHKTEe | HAcCTOSIIEH CTaTbu, a Takxke
WHANBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABINBACTCS MU CAMOCTOSTEIIBHO.

3. Pexxum paGothl npojasiia (MCIIOJHUTENS]) TOBOJUTCS A0 CBEACHMsS MOTpeOuTesnell U JOJKEeH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.
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Cratbs 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOTHUTENS, TPOJABIA, BIaIeblla arperaropa) 3a
HEeHaJJIexKaIyo nHdopmalmio o ToBape (padbore, yciyre)

1. Ecnmu morpeOuTEnto He MNPeAoCTaBICHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TMOJIYYHTh MpU
3aKJIIOYEHUHN JI0roBopa MHQopManuio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(McTIOTHUTENS]) BO3MEIIEHHS YOBITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThbCs OT €r0 MCIOJHEHUS U MOTpedOoBaTh
BO3BpaTa yIUIau€HHOM 32 TOBap CyMMBI M BOSMEIIEHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS I0TOBOpa MOTPeOUTETh 00513aH BO3BPATUTh TOBAP (pe3ysbTaT padoThI,
YCIIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MPOoJAaBLy (MCIOJHUTEIIO).

2. llpomaBernr (WMCIOTHUTENb), HE TMPEIOCTABUBIIMKA IMOKYIATEII0 TOJHONM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO IMyHKTaMu 1-4
cratei 18 mmm myHkToM | crateu 29 HacTosmiero 3akoHa, 3a HEJAOCTATKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TIOCJIE €T0 Mepeaun MOTPeOUTENIO BCIIEACTBUE OTCYTCTBHS y HErO TaKoi MH(POpMaIUH.

2.1. Bmameneny arperatopa, NpeIOCTaBUBIINK TMOTPEOUTENIO HEJOCTOBEPHYIO WM HETOJIHYIO
uHpOpMaILKIo 0 ToBape (yciIyre) Wiu MpoAaBle (MCIOJHUTENE), HA OCHOBAaHMHM KOTOPOM MOoTpedureneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIU-MIPOAaXH (IJOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) € MpOJaBLIOM
(MCTIOTTHHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TOTPEOMTENIO BCIEACTBUE
MPEIOCTABIICHUS MY TaKOH MHPOpMAIIH.

Ecnu nHOE He MpeayCMOTPEHO COTJallleHHeM MEXIY BIAAETbIIEM arperatopa M MpojaaBLOM
(MCTIONHUTEIEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOIIEHUH MEXIy HHUMH, OTBETCTBEHHOCTHh 3a
UCTIOJIHEHUE JO0TrOBOpa, 3aKJIIOUYEHHOTO MOTpeOHTENeM C MPOJABIOM (HMCHOJIHHUTENIEM) Ha OCHOBaHHUHU
MPEIOCTAaBICHHONW BIajeNblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIH TPOJABIE
(ucnonHMTENE), a TaKKe 3a COOJIOJCHHE NpaB MOTPEeOUTENeH, HApYLIICHHBIX B pe3ysibTaTe Neperavd
noTpeOuTento ToBapa (yCAyrd) HEHAJIEXKAIIero KavyecTBa W OOMEHa HEMpPOJ0BOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIEro Ka4yecTBa Ha aHAJIOTHYHBIN TOBap, HECET MpoaaBell (MCTIOTHHUTE ).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEJOCTOBEPHON WM HemoJHOW MH(opMaruu o ToBape (yciyre), B
cllydae, €CJlM BIaJeliel] arperatopa He u3MeHseT MHGOpMaluio O ToBape (yciyre), IpeaoCTaBIEHHYIO
IPO/IAaBLOM (UCIIOJIHUTENIEM) U COEPIKALLYIOCS B MIPEIOKEHUH O 3aKII0UEHUH JIOTOBOPA KYIUIU-TIPOJIAXKH
(oroBopa BO3ME3JHOTO OKa3aHUsl YCIIYT).

2.2. TloTpebutens BmpaBe MpeabsBUTH TpeOOBAaHUE K BIAJETBIly arperaropa O BO3BPAaTe€ CYMMBI
IIPOU3BEICHHON MM MpeIBapUTENbHON oruiaTel ToBapa (yciayru). Bmagenmen arperatopa Bo3Bpaiaer
CyMMYy TIOJTy9E€HHOU MM MpeaBapUTEIHHOM OTUIaThI TOBapa (yCIIyTH) B TEUCHHE JIECATH KaJeHAAPHBIX THEH
CO JIHA TPEIbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAJIMYUU CJEIYIOIINX
YCIJIOBHIA:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIulaTa Ha
0AaHKOBCKUI CUET BNa/IejIblla arperaTtopa, He epejad MoTpeduTelto B CpoK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENTh HaNMpaBWI MPOAABIYY (MCIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HWCIOTHEHUS
JIOTOBOpa KYTUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKa3aHMS yCIYT) B CBSI3U C HapyIICHHEM IPOJaBLOM
(ucoHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ tpeGoBanumeM O BO3BpaTe CyMMBI MPEIBAPUTEILHON OIUIaThl ToBapa (yCIyTrH)
noTpeOuTeNns  HampaBiseT  BIAJENbLly  arperaropa MNOJATBEPXKIEHUE  HAMpaBiICHHUs  MPOJABILY
(MCTIONTHUTENIO) yBeAOMJIEHHS 00 OTKa3e OT WCHOJHEHMs JOTOoBOpa KYIUIM-TIPOJaXH (JOroBopa
BO3ME3/IHOTO OKa3aHHs YCIyT).

Ecnmu wHOE HE NpPeayCMOTPEHO YCIOBUSMH TIOJb30BATEIBCKOTO WM WHOTO COTJIAIICHHS
MoTpeOUTEeNsT C BIIAAETBIEM arperatopa, yBEAOMJICHHWE TMpoJaBIly (MCHOJHUTEN0) 00 OTKaze oOT
UCTIOJIHEHUSI JOrOBOpa KYIUIU-TIPOJAKU (JOTOBOpa BO3ME3JHOTO OKa3aHMUS YCIYr) MOXET ObITh
HaIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpbIil 00513aH HAIIPABUTh €ro MPOAABIY (MCHIOIHUTEIO).

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOALLIEH CTaThbU, BIAJAEJIEL] arperatopa BIpaBe 0TKa3aTh
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NOTPeOUTENI0 B BO3BpaTe CyMMBI IPEIBAPUTEIBHON OIUIaThl TOoBapa (YCIyrd) TpU TOJYYCHHH OT
npojaBia (MCIONHUTEINS) MOATBEPKACHUSI MPHHITHS MOTpeOWTENeM ToBapa (OKa3aHHS YCIyTH) TpU
YCIIOBHH, YTO KOIHSI TAKOTO MOJTBEPXICHUS Oblila HAaNpaBJIeHA BIIAJCIBIIEM arperaropa moTpeOuTeNto B
TEUYCHHE JICCSITH KAJICHIAPHBIX JHEH CO JHS MOJyY4eHUs BIaJebIIeM arperatopa TpeOOBaHUS O BO3BpATe
CYMMBI TIpEIIBapUTENBHON oOrutatel ToBapa (ycimyrd). B ciaywae Hecornmacws moTpeOuTens ¢
MPEJICTABICHHBIMU BIQJCNBIEM arperaropa JJI0Ka3aTelbCTBAMU MPHUHIATHS TOTpeOUTENeM TOoBapa
(oka3zaHMS yCOyrd) TOTPEOMTENh BOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEACHHOW WM
MpeBapUTENLHOM OIUTaThl TOBapa (yCIyru) B CyAeOHOM MOPSAKE.

3. Ilpu mnpuuMHEHHMHM Bpena >KHU3HHU, 3J0POBBI0 W HWMYIIECTBY NOTPEOUTENST BCICICTBHE
HETPEJOCTAaBICHUS €My IOJIHOW M JOCTOBEPHOHM mMH(popmanuu o ToBape (paboTe, yciyre) morpeduTens
BIIpaBe MOTPeOOBATh BO3MEIIEHHS TAKOTO Bpela B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIIero
3akoHa, B TOM WYHCJE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaXOJIAIIMUMCS B COOCTBEHHOCTH (BJIaJICHUH) IOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MENICHUH YOBITKOB, MPHUUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TOJHOW HH(popMammer o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOANTHh M3 TPEIINOJIOKEHUsI 00 OTCYTCTBUM y MOTPEOUTENs CrelualbHbIX TO3HAHWN O CBOWCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Cratbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIOJHUTENSA, MPOJABIA, YIOTHOMOYEHHOMN
OpTaHHU3AIMH WIH YIIOJHOMOUYEHHOTO WHANBUIYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA)
3a HapylUIeHHE MpaB NoTpeduTenei

1. 3a Hapyumienue npas 1oTpeduTENEll N3rOTOBUTEND (MCIIOJHUTEND, IPOAABEL, YIIOJHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH WHAMBHIYAIbHBIH MpeANpUHUMATENb, HMIOPTEp) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

2. Ecnu vHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, MPUYMHEHHbIE MOTPEOUTENI0, IMOIJIekKAT
BO3MEIICHHIO B MIOJTHOW CyMME CBEPX HEYCTOMNKH (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIH JOTOBOPOM.

3. Ymmara HeycToiiku (IIEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(MCTIONTHUTENS, TIPOJABIA, YIOJTHOMOYCHHYIO OPTraHU3AIMI0 UM YHOJTHOMOYEHHOTO HHIWBUIYaIBLHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHMsI BO3JIOKEHHBIX Ha HEro o0s3aTeNbCTB B HAType Mepen
NOTpeOUTENEeM.

4. UsroToBuTENh (UCIIOIHUTEND, IPOJABEL, YIIOJIHOMOYEHHAs] OpraHU3alus WIH YIOJTHOMOYEHHBII
WHANBUIYATBHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
00s3aTeNbCTB WJIM 32 HEHaJJIeXkalllee HCIOJHEHUE 00s3aTeNbCTB, €CIHU JIOKaXeT, YTO HEHCIIOJIHEHHE
00s13aTeNLCTB WM WX HEHAJJIeXkalllee HWCIOTHEHHE IMPOU30IUIO BCICICTBUE HEMPEOIOIMMON CHIIBI, a
TaK)Ke 110 UHBIM OCHOBAHUSAM, ITPEyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpedurens 00 yraTe HEYCTOWKH (TIEHH), NMPEITyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIJIEKAT YOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOJHUTENIEM, MPOAABIIOM, YIIOJIHOMOYEHHON
OpraHM3aIeil WIM YIOJHOMOYEHHBIM WHIAWBUAYAIBHBIM MPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JI0OOPOBOJIBHOM TIOPSIKE.

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMI MMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3bICKMBA€T C M3TOTOBUTENS (MCHOJHUTENSA, IMPOJABLA, YIOJIHOMOYEHHON OpraHu3aluu Wiu
YIOJTHOMOYEHHOTO  HMHIUBUAYadbHOTO  TMPEANpPUHUMATENS, HMIIOPTepa) 3a HECOOToJeHHEe B
JTOOPOBOJIBHOM TIOPSIZIKE YJIOBIETBOPEHHUS TpeOOBaHM moTpeduTens mTpad B pa3Mepe NSAThISCAT
MPOIEHTOB OT CYMMBI, IPUCYKJACHHOH CYJIOM B TOJIb3Y MOTPEOUTEIS.

Eciu ¢ 3asBineHveM B 3alIMTy MpaB MOTPEOUTENsS BBICTYNAIOT OOIIECTBEHHbBIE OOBEIUHEHHS
notpedureneil (UX accolualiu, COF3bl) WM OpPraHbl MECTHOTO CaMOYIIPABJICHMUs, MSATHIACCIT MPOLIEHTOB
CyMMBI B3BICKAHHOTO IITpada MepeyucisitoTCs YKa3aHHBIM OOBEIMHEHUSM (MX acCOIHAIlUsAM, COI03aM)
WA OpraHam.

Crartbsa 14. IMyliecTBEHHass OTBETCTBEHHOCTD 3a BpE], IPUYMHEHHBII BCIEICTBUE HEJOCTATKOB
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ToBapa (paboThl, YCITyTH)

1. Bpen, NpUYMHEHHBIH >KW3HHU, 370POBBI0 WM HMMYIIECTBY NOTPEOUTENS] BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PEIENTYPHBIX WA WHBIX HEJOCTAaTKOB ToBapa (paboThI, YCIYTH),
MOJUIEKHUT BO3MEILEHHIO B ITOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MENICHUS Bpela, MPUYMHEHHOTO BCJCICTBHE HEIOCTATKOB TOBapa
(paboTbl, yciIyTn), MPU3HACTCA 32 JIFOOBIM MMOTEPIIEBIIUM HE3aBUCHMO OT TOT0, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHHSIX C ITPOAABIIOM (MCTIOJTHUTENIEM) UITH HET.

3. Bpen, nOpuUYMHEHHBIH JKU3HH, 3J0POBBIO WM HWMYIIECTBY TOTPEOUTENS, TMOJJICKUT
BO3MEIIECHHUIO, €CIM BpEJ NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CpPOKA CIYXKOBI WIIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibTaT pabOThI) TOJDKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTaMu 2, 4
CTaThbW 5 HACTOSIIEro 3aKoHAa CPOK CIY>KObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOuTemno He OblIa MPeAoCTaBlICHa TIOJIHASI U JOCTOBEpHasi MH(OPMAIUS O CPOKE CITY>KOBI HIIU CPOKE
TOJHOCTH, TUOO MOTpeOuTeNns He ObUI MPOMH(OPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSAX IO HMCTCUCHHH
CpoKa CiyXObl WM CpPOKAa TOJHOCTH M BO3MOXKHBIX TIOCJICACTBUSAX IPH HEBBITIOJHCHUU YKa3aHHBIX
neicTBuil, mub0 ToBap (pe3yabTaT pabOThI) MO MCTEYCHHH JTUX CPOKOB MPEICTABISAET OMACHOCTH IS
KHU3HH U 37J0POBbS, BPE/I IOJICKUT BOZMEIICHUIO HE3aBUCHMO OT BPEMEHHU €T0 MPUYNHCHHS.

Eciu B COOTBETCTBHHM C TTYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBHUTENH (MCIIOTHUTENH) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe MOICKAT BO3MEIICHHUIO B CITydae €ro MPUYMHCHHS B
TEUYCHHE JIECSATH JIET CO AHS Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO, a €CTIU ACHD Nepeauld YCTAaHOBHUTH
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJIHECHUS PaOOTHI).

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO TIPOAABIIOM WU
W3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuymHEHHBIN BCIEICTBUE HEAOCTATKOB PabOTBHl WM YCIYTH, TOJUJICKUT BO3MEIICHHIO
UCTIOTHUTEIIEM.

4. WsroroBurenb (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEN, NPUYMHEHHBIA KHU3HHU,
30POBBI0 HJIM HMMYIIECTBY TOTPEOUTENST B CBSI3M C HCIIOJIB30BAaHHEM MAaTepHalioB, 000pYIOBaHHS,
WHCTPYMEHTOB W WHBIX CpPEJCTB, HEOOXOIWMBIX MJIsi TPOU3BOJCTBA TOBAPOB (BBIMIOJHEHUS paldoT,
OKa3aHMsl yCIIyT), HE3aBHCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYCCKUX 3HAHUHN BBIIBUTH UX
0CcOOBIE CBOMCTBA UJIH HET.

5. M3roToBuTeNb (MCIOTHUTENb, MTPOAABEI]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ NMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUJIBl WIIM HAPYIICHUS MOTPEOUTEIeM YCTaHOBIEHHBIX
NPaBWJI UCTIOJIB30BAHMUS, XPAHEHUS HITH TPAHCIIOPTHPOBKH TOBapa (padoThI, yCIYTH).

Crarba 15. KoMneHcaiys MOpaJibHOTO Bpeia

MopanbHblii  Bpell, NPUYMHEHHBIH [OTPEOMTENI0 BCJIEACTBUE HApPYLIEHUS H3TOTOBUTEIEM
(McTIONIHUTENIEM, TPOAABIIOM, YIIOJIHOMOUYEHHOW OpraHu3alyel WId YIIOJTHOMOYEHHBIM UHANBUAYAIbHBIM
OpeAnpuHUMATENIeM, HMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IPAaBOBBIMU
aktamu Poccuiickoit denepanuu, peryIupyOmUMA OTHOIICHUSI B 00JIaCTH 3alUTHI MPaB MOTpeOUuTeneH,
MOJIC)KUT KOMIICHCAIIUKW TIPUYHUHHUTCICM BpCcda IIPpU HAJIWYUKU Cro BHUHBL. Pa3Mep KOMIICHCAlluUu
MOpaJIbHOIO Bpe/Ia OMPEeIAeTCs CyIOM U He 3aBHCUT OT pa3Mepa BO3MEIIEHHUS UMYIIIECTBEHHOT'O Bpe/ia.

KOMHGHC&I_[I/IH MOpPaJIbHOTO BpE€aa OCYLICCTBIIACTCA HE3AaBUCUMO OT BO3MCIHICHUA UMYIICCTBCHHOT'O
BpeJia ¥ IOHECEHHBIX TTOTPEOUTENIEM YOBITKOB.

Cratbs 16. HegomyctuMble yCoBUSL JOTOBOPA, YIIEMIISIONIUE TpaBa MOTPEOUTENS, 3alpeThl U

00513aHHOCTH, HaJlaraeMble Ha MpoaBIia (UCIIOIHUTES, BIIaJIeNblla arperaropa)

1. HenomycTMMBIMHM YCIOBHUSMH JIOTOBOpa, YIIEMJSIONIMMU IpaBa MOTPEOUTENs, SBISAIOTCS
yCIJIOBUS, KOTOPbIE HApYIIAIOT IPaBWJIA, YCTAaHOBJIEHHBIE MEXIyHAPOAHBIMHM Jorosopamu Poccuiickoit
®denepanyy, HACTOSAMMM 3aKOHOM, 3aKOHAMU M INPHUHMMAEMBIMH B COOTBETCTBHM C HMMHM HHBIMU
HOPMATHUBHBIMU NPaBOBBIMU akTamu Poccuiickoit deneparuu, peryJupyonMMiA OTHOIIEHUS B 00JacTu

Cuctema TAPAHT 11/32



3alUThl MpaB norpedurteneil. HepomycTumble ycioBus A0roBopa, YHIEMISIIOIIME IpaBa MOTPEOHUTEs,
HUYTOXXHBI.

Ecnu BKiIIOYEHHE B TOTOBOP YCJIOBUH, YIIEMIISIOUIMX MpaBa NOTpeOUTe s, HOBIEKIO IPUUYNHEHHE
yOBITKOB TMOTPEOUTENI0, OHU TMOJJIeKAT BO3MEIICHHUIO MPOJABIIOM (M3TOTOBUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM 0O0bEeMe B COOTBETCTBUHM CO CTaTheil 13 HacToslero
3akoHa.

TpeGoBanue noTpeOUTENS 0 BO3MEIICHUN YOBITKOB MOIJICKUT yIOBICTBOPEHHUIO B TEUEHUE JECITH
JTHEW CO JIHS €T0 MPEbSBICHUS.

2. K HeomyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIEMIISIOIIUM MTpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE€ MPEAOCTABIIAIOT IPOJAABIY (M3rOTOBUTEIIO, UCTIOTHUTEINIO, YIIOTHOMOYEHHOM
OpraHM3alMi WM YIOJIHOMOYEHHOMY HHAMBHUIYyaJbHOMY MpEANPUHUMATEN0, UMIOPTEPY, BIAICIbILy
arperaropa) mpaBO Ha OJHOCTOPOHHHUU OTKa3 OT WCIOJTHEHHs 00s3aTenbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCJIOBHI 00s3aTenbcTBa (IIpeaMeTa, LIEHbI, CPOKA U MHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
YCIIOBUI), 3a WCKJIIOUYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM WHBIM HOPMATHUBHBIM TIPABOBBEIM aKTOM
Poccuiickoit deneparuu npeaycMoTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) yclioBUSsl, KOTOPBIC OTPAaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOTHBIN BHIOOP TEPPUTOPHATBLHOM
MOJCYAHOCTH CIIOPOB, MIPEAYCMOTPEHHBIN MYHKTOM 2 cTaThK 17 HAacTOAIIEro 3aKOHa;

3) ycnoBus, KOTOpBIE YCTAaHABIUBAIOT /s TOTpeOurens mTpadHble CAHKIWH WIH HWHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON peanu3aiyy npaBa, yCTAHOBICHHOTO cTaThell 32 HACTOALIETO
3aKoHa;

4) ycioBuUs, KOTOpbIe UCKIIOYAIOT WM OFPaHUYMBAIOT OTBETCTBEHHOCTh MPOAAaBIia (M3rOTOBUTEIS,
UCTIOJTHUTEIIS,  YIMOJHOMOYEHHOW  OpraHW3alil  WIU  YIOJHOMOYEHHOTO  WHAWBHUAYAIBHOTO
OpeanpuHUMAaTessi, UMIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHHE WIM HEeHaJJexKallee
UCTIOJTHEHUE 00513aTENBCTB [0 OCHOBAHMSM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJOBJIMBAIOT MPUOOPETEHHE OJHUX TOBapoB (paboT, yCiIyr)
00s13aTeNbHBIM TPHOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE MPEIyCMaTpPUBAIOT
00s13aTeNbHOE 3aKII0YEHNE HHBIX JOTOBOPOB, €CJIM HHOE HE TPETyCMOTPEHO 3aKOHOM;

6) ycloBHS, KOTOpBIC MPEIyCMATPUBAIOT BBHINIOJHEHHE JOMOJTHUTEIBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIBLHBIX YCIIYT) 3a TUIaTy 0€3 MOJyYeHHS COTIacus OTPEeOUTEIs;

7) ycinoBusi, KOTOpblE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThell 16.1 HacTodmero 3akoHa IpaBoO
noTpeOuTeNst Ha BEIOOP criocoba ¥ GOpMBI OIIATHI TOBAPOB (padoT, yCiyr);

8) ycIlOBHsI, KOTOPBIE COEPKAaT OCHOBAHUS JTOCPOYHOI'O PACTOPKEHHsI IOTOBOpPA MO TPEeOOBAHUIO
npofaBua (MCHOJMHUTENS, BIAJeNblla arperatopa), He MPEeAyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH,

10) ycnoBus, KOTOpble OTpPaHWYHMBAIOT IPaBO BBIOOpPa BHIA TPeOOBAHMM, MPETYCMOTPEHHBIX
nyHkToM | ctateu 18 m mynkTom | cratby 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHbI
NpoJaBlly (M3rOTOBUTENIO, MCIOJHUTEIIO, YIMOJHOMOYEHHOM OpraHu3allud WIH YIOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY MpEANPUHUMATEN0, HMIOPTEpY) IpH MpoJake TOBApOB (BBIOJHEHUU padoT,
OKa3aHUU YCIYT) HEHAJICKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpBIE YCTAHABJIMBAIOT OOS3aTEIBHBIA JOCYACOHBIH TMOPSIOK PACCMOTPECHHS
CIIOpPOB, €CJIM TaKOW NOPAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT [JIsi MOTpeOUTENs O0OS3aHHOCTh IO JOKAa3bIBAHUIO
OTIpeICIEHHBIX OOCTOATEIBCTB, OpeMsl TOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha TOTPEOUTENS;

13) ycnoBusi, KOTOpHIE OTIPAaHMYMUBAIOT TIOTPEOUTENST B CPEACTBAX M CIOCO0AaX 3aIlIUTHI
HAPYIICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT yAOBIETBOPEHUE TPEOOBAHMM MOTpeOUTENEH B OTHOIIIEHUH TOBAPOB
(paboT, ycnyr) ¢ HeIOCTaTKaMU B 3aBUCHUMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTAaTKaMU TOBAapOB
(pabor, yciyr);

15) wHBIEe yCHOBHS, HapyIIAOIIUE MPaBHIIA, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JIOTOBOPAMH
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Poccuiickoit @enepanuu, HaCTOSIIMM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMU B COOTBETCTBUU C HUMHU
WHBIMU HOPMAaTMBHBIMHU IIPaBOBbIMM akTamu Poccuiickon denepanyu, peryjJupyrolidMyd OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTENCH.

3. IlponmaBen (MCHOMHUTENb, BIIANENEIl arperaTopa) HE BIIPaBE OTKA3bIBaTh B 3aKIIOYCHHH,
WCITOJTHEHUH JIOTOBOpa, HAIMPaBJIEHHOTO Ha MPUOOpETEHHE OJIHUX TOBApOB (paboT, ycCiyr), O MPUIHHE
OTKa3a TOTpeOHuTenast B NPUOOpPETEHHUH HHBIX TOBapoB (paboT, yciuyr). YOBITKH, NPUYUHEHHBIC
MOTpeOUTEI0 BCICACTBUE HAPYIICHHS €ro IpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MTPOAABIIOM (MCTIOJTHUTENEM, BIIAJCIIbIIEM arperaTopa) B MOJIHOM OOBbeEMe.

3anpemiaercs yAoBIeTBOPEHHE TPEOOBaHMI MOTPEOUTENCH B OTHOIIIEHUH TOBApOB (paboT, yCiayr) ¢
HE/IOCTaTKaMHU CTaBUTb B 3aBUCUMOCTb OT YCJOBHUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).

3ampemaercss 0TKa3 B 3aKJIIOYCHHWU JIOTOBOPAa M BO BHECEHHMH H3MEHEHUH B JOTOBOpP B Clyyae
MIPAaBOMEPHOI0 YKa3aHHsl MOTpeOUTEeNeM Ha HEIOMYCTUMBIE YCJIOBHS JOTOBOpa, YIIEMIIAIOIIHME IpaBa
noTpeOuTeNns, B LEIIX UCKIIOUEHHUS Takux yciaoBuil. [lpu mpeabsBieHun norpedurenem TpeboBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpA HEOMYCTHUMBIX YCIOBHI JOroBOpa, YLIEMIISIOIIMX IIpaBa MOTpeOUTens,
yKa3zaHHOE TpeOOBaHUE MOJJICKHUT PACCMOTPEHHUIO B TEUCHUE JIECATU THEH CO JHS €ro MpeIbsSBICHUS C
00s3aTeNbHBIM U3BEIICHUEM MOTPEOUTENSI O pe3ysbTaTaX pPacCMOTPEHHS U MPUHSATOM MOTHBUPOBAHHOM
PEIIEHHUH T10 CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

[IponaBerr (MCTIOTHUTENB, BIAICTIEI] arperaTopa) He BIpaBe 0€3 MOJyYeHHsI COTJIacHs TOTPpeOUTEs
BBITIOJHATE JIONOJHUTENbHBIE pa0OThl (OKa3bIBaTh JOIMOJHUTENbHBIE YCIyru) 3a muaty. [loTpeburens
BIIPABE€ OTKA3aThCsl OT OIUIATHl TaKuX PaboT (yCiIyr), a €ciM OHHM OIUTAYeHBI, BIpaBe MOTPeOOBaTh OT
npojaBia (MCIOIHUTEINS, BIaAeTbIla arperaTopa) Bo3Bpara yIIaYeHHON CyMMBI.

Cornacue motpeOuTeNsl Ha BBIOJHEHHE JOMOJHUTENBHBIX PabOT (OKa3aHWE JOIMOJHUTEIbHBIX
yciyT) 3a 1iary odopmisieTcs MpoJaBIOM (MCIOIHUTENEM, BIAJENbIIEM arperaropa) B MHUCHBMEHHOU
dbopme, ecnu MHOE HE MPETyCMOTPEHO 3aKOHOM. OOsI3aHHOCTH J10Ka3aTh HAJUYKME TAKOrO COTJIACHUsS WM
0OCTOSAITENIbCTBA, B CHWJIy KOTOpPOIO TaKoe coriacue He TpeOyercsi, BoO3JIaraercss Ha IMpoAaBIa
(McTioHUTEIS, BiIaAeIblia arperaTopa).

4. TlpomaBenl (MCIOJHUTENb, BIAJAENCI arperaropa) He BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJIHEHNH, U3MEHEHUH WJIM PACTOPXKEHHUU JOrOBOpa € MOTPEOUTETIEM B CBA3U C OTKa30M
noTpeOUTeNs MPEJOCTaBUTh IEPCOHAJIbHBIC JaHHBIC, 32 HCKIIOUYEHHEM CIy4aeB, €CIH OO0S3aHHOCTb
MPEIOCTABICHUS] TaKUX JaHHBIX NPEAyCMOTpEeHa 3aKkoHOAAaTenbCTBOM Poccuiickoit denepanuu wiu
HETOCPECTBEHHO CBSA3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npenbsBiaeHnH NoTpeduTeneM TpeOOBaHUS O MPEJOCTaBICHUH MHGOPMAIMU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, OIMPEICIAIONIUX HEBO3MOXHOCTh 3aKIIOUCHUS, HCIIOIHEHUS,
M3MEHEHHUS WM PacTOP)KEHHUs J0roBopa 0e3 MpeocTaBieHHs] MEPCOHANbHBIX JAHHBIX, B MUCHbMEHHON
dbopme (B TOM yucie B popMe 3IEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIIOTHUTEIb, BIaIeTIel] arperatopa)
JOJKEH TPEeAOCTaBUTh TaKyl0 MHQOpPMAIMIO B TEUEHUE CEMH JIHEH CO JTHS NPEIbsBICHUS YKa3aHHOIO
TpeGoBaHusI.

[IponaBern; (MCHIOJIHUTENB, BIIAJENCI] arperaTopa) MpeaoCcTaBIsieT WH(pOpMaIUi0 MOTPEeOUTETIO B
TOW (opMe, B KOTOPOHl NpeabsBICHO TpeOOBaHWE MOTPEOUTENsE O MPEJOCTaBICHUH HH(POPMALUU O
KOHKPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHMSIX, OINPEACIAIONMX HEBO3MOXKHOCTh 3aKIIOUEHUS,
UCTIOJTHEHUS], U3MEHEHUS WM PACTOPKEHHs JOroBopa 6e3 MpeoCTaBICHHs EPCOHANIBHBIX JTAaHHBIX, €CIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npexwsiBaeHnn norpeOuTeneM TpeOOBAaHU O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEICNAIONINX HEBO3MOXHOCTh 3aKIIOUEHHS, HCIIOIHEHUS,
U3MEHEHUS WM PACTOPXKEHMsI TOroBOpa 0e3 MpeloCTaBICHUsI NEPCOHATIBHBIX JTAaHHBIX, B YCTHOU (Qopme
Takas nH(opMalus T0JKHA OBITh MTPEIOCTaBlIeHA HE3aMEeATUTENbHO.

Cratbs 16.1. ®opMbl 1 MOPSAIOK OIUIATH TIPH TIPOJAKE TOBAPOB (BHITTOJTHEHUH PabOT, OKa3aHUH
yeayr)
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1. TlpomaBen (WMCTMOMHUTEIh, BIAACNEI arperatopa B CiIy4dae WCIOJIb30BaHUS B CBOCH
NESITEIIbHOCTH HaJMYHBIX PacyeToB C MOTpeOuTeneM) o0s3aH 00ecneYnTh BO3MOKHOCTh OIUTATH TOBApOB
(paboT, ycayr) myTeM HCHOJB30BaHUS HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJIUYHBIX
pacueToB 1O BIOOPY MOTpeOuTEsI.

O0s13aHHOCTh 00ECTICYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboOT, YCIyT) C HCIOJIb30BAHHEM
HAI[MOHATIbHBIX TUIATE)KHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHUCTEMBl IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (MCIIONHUTENS, BIaJeNblla arperatopa), y KOTOPOro BBIpyYKa OT
peanu3aiy TOBapoOB (BBIMOJHEHUs pa0OT, OKa3aHUS YCIYT) 3a MPEANISCTBYIOIIMN KaJleHIAPHBIA TOJ
MpeBbIIIAET ABAAIATh MUJUIMOHOB pyOIIeil.

Ecnu MecTo orutatel TOBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, T/Ie HE MPEIOCTABISIOTCS YCIYTH
JocTyna K TOJBIKHOW panuoTene@OoHHOW CBS3M W (MJIM) CpeACcTBaM KOJUIEKTMBHOTO JOCTyMHa K
UH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "MHTepHeTr", mponasel] (MCIOIHUTENB) OCBOOOXKIAETCA
OT 00s3aHHOCTH O0O0€CIeUYnTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciayr) c
MCIIOJIb30BaHNUEM HAIMOHATBHBIX IUIATE)KHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXKTAETCS OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIIaTHI TOBapOB C
UCIIOJIb30BAHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aliy TOBapOB B KOTOPOM COCTaBJISIET MEHEE MMATH MUJUIMOHOB pyOJiel 3a NpeAlIecTBYIOIIUN
KQJICHAPHBINA TOJ.

2. Omnata ToBapoB (paboT, yCiIyr) MOMKET TPOU3BOAMUTHCS IMOTPEOWTENIEM B COOTBETCTBUU C
yKa3aHWeM TMpoJaBiia (MCIOIHUTENS) IMyTeM pacdyeToB depe3 CyOBEKTOB HAIMOHATHHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBIISIOIIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Pexepauyu O HAUUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepalbHBIMI 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMU akTamu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HATUYHBIMHU JCHEKHBIMH CPEACTBAMH OO0sI3aTEIbCTBA
noTpeOuTeNst Tepes; MPOoJaBIOM (HMCIIOIHUTEIEM) IO OIUlaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJTUYHBIX JICHEKHBIX
CPEACTB MpOoAaBIly (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBIIIIONIEMY
NESTENILHOCTD 110 TIPUeMy IIaTexkel (PU3MIECKUX JUII.

[Ipu ormtate ToBapoB (padboT, yCIIyT) IMyTeM NEPEBOAA MPEIOCTABISEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CpeACTB 0e3 OTKPHITHS OaHKOBCKOTO CYeTa 00S3aTeNbCTBa MOTPEOUTENs Tepe] MPOAaBIOM
(MCTIOTHUTENIEM) TI0 OIUIaTe TOBApOB (paloT, yCIYTr) CYMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTa BHECEHUS NOTpPEOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPETUTHOU
OpraHu3aIyy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBIISIONINM JIESITEIBHOCTh B
COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoi denepanyuy 0 HalMOHAIbHOM IIIATEKHOM CUCTEME.

[Tpu orutate ToBapoB (padoT, yCiIyT) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
dbopM Oe3HATHYHBIX PACUETOB 005M3aTENHCTBA MOTPEOUTEINS TEpEe MPOAABIIOM (UCTIOTHUTENEM) 110 OTLIATE
TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PACIOpPSKEHUU O MEpeBojie
JEHEX)KHBIX CPEJICTB, C MOMEHTa TOJTBEPKICHUS €ro HCIOIHEHHsI OOCIyKMBAIOIIeH MOTpeOuTeNs
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) mponaaBily (MCIOTHUTENIO) 3alpElIeHO yCTaHABINBAThH B
OTHOIIIGHWH OJHOTO BHJA TOBapoB (paboOT, yCJIyTr) pa3IMYHbIE IIEHBI B 3aBHCUMOCTH OT crocoba ux
OTLIATHI MOCPEJCTBOM HATMYHBIX PACYETOB WM B paMKax MPUMEHSIEMBIX (OpM O€3HATMYHBIX PaCUCTOB.

5. Tlponasen; (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Y TMOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HAapYyIICHUEM TpeOOBaHUH TyHKTa | HACTOALICH CTaThU.

Cratbs 17. CynebHas 3ammra mpas motpeduTenei

1. 3ammTa npaB moTpedHUTENEH OCYIIECTBIISICTCS CYIOM.

3amuTa TpaB  MOTpeOUTENed  yCcIyr, OKa3blBaeMbIX (UHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHM3YIOIMIMMHU B3aHUMOJICHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MoTpeduTenel (HHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbM 3akoHOM "OO0 YIIOJIHOMOYEHHOM I10 TIpaBaM MOTpeOuTenel (PMHAHCOBBIX
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ycayr", oCyIEeCTBIsETCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHbIM DeiepaibHbIM 3aKOHOM.

2. Wcku o 3amuTe mpaB MOTpeOUTENIeH MOTYT OBITh NMpPEXbsBICHBI MO BHIOOPY MCTIA B CYH IO
MECTY:

HAXOKJCHUsl OPTaHU3aLUH, a €CIIM OTBETUYUKOM SBJISICTCS UHAUBULYAIBHBINA MIPEAIPUHUMATEID, -
€ro )KUTEIIbCTBA;

KHUTEIHCTBA WX NPEObIBAaHUS UCTIIA;

3aKJIFOUYEHUS WIH UCIIOJHEHUS T0TOBOPA.

Ecnu uck K OpraHu3allié BBITEKAeT U3 ACATEIBHOCTU ee (huimaja WIM MPeJCTaBUTENIbCTBA, OH
MOYKET OBITh MPEABABIECH B CyJ [0 MECTY HaXOXKACHUs ee (priiraa UK MpeJCTaBUTEIbCTBA.

3. Ilotpeburtenu, WHBIE HMCTLHI O HMCKAaM, CBS3aHHBIM C HapyLICHWEM IpaB MOTpeOHTENei,
O0CBOOOXKJAIOTCSL OT YIJIaThl TOCYJAapCTBEHHOM MONIIIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammura npaB norpeduTe el MpPU NpPoaaske TOBAPOB NMOTPeOUTEISIM

Cratbs 18. [IpaBa motpebutens mpu 0OHAPYKEHUU B TOBAPE HETOCTATKOB

1. ITorpebutens B ciiydae oOHApyKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJAaBIOM, IO CBOEMY BBHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYA);

noTpeboBaTh 3aMEHbI Ha TaKOi ke TOBap APYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOM LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYTHON IIEHBI;

noTpeboBaTh HE3aMEUIMTENLHOTO 0e3BO3ME3HOT0 YCTPAHEHUs HEJOCTAaTKOB TOBapa WIH
BO3MEUICHHSI paCX0/I0B Ha UX UCIPABIIEHUE OTPEOUTENEM UIIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUIH-TIPOJAXH W MOTPeOOBaTh BO3BpaTa YIIAYEHHOU 3a
ToBap cymmbl. [lo TpeGoBaHMIO MpojaBlia M 3a €ro CyYeT MOTPeOUTENb JOHKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMHU.

[Ippy »>TOM mOTpeOUTENb BOpaBe NOTPEOOBAThH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBHE MPOJAKU TOBapa HEHAJUICKAIIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBbIE HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
notpeOuTens.

B oTHOmIEHNMM TEXHHUYECKH CIIO0KHOTO TOBapa MOTpeOuTEeNb B CiIydae OOHApyKEHUS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT WCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXKH M MOTpeOOoBaTh BO3BpaTa
yIUTAYeHHOMU 3a TaKOW TOBap CyMMBbI JIMOO MPEabsIBUTH TPeOOBaHNE O €ro 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozenu, apTHKyJa) MJIM Ha TAaKOH e TOBap APYroil Mapku (MOJAEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOM IIEHbl B TEUEHHE MATHAIIATH AHEW cO JHA mepefauyd MOTPeOUTENI0 TaKoro
ToBapa. [lo mcTeueHUn 3TOro Cpoka yka3aHHBbIE TPEOOBaHUS IMOIJICKAT yIOBICTBOPCHHIO B OJHOM U3
CJIETYIOIIMX CITy4aeB:

oOHapy’KeHHE CYIIECTBEHHOT0 HEJI0CTaTKa TOBAPA;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTAaTKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJB30BaHMUSI TOBapa B TEUEHHE KaXIOr0 Toja TapaHTUMHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATh JIHEH BCJIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3InyHBIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaercs IIpaButenbctBoM Poccuiickoi
denepauuu.

2. TpeboBanus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThbH, MPEIBABIAIOTCS MOTpeOUTEIEM
OpoAaBily JIMOO  YMOJHOMOYEHHOW OpraHu3allid WM yIOJTHOMOYEHHOMY  WHIUBUIYaITbHOMY
peIpUHUMATENIO.

3. [lorpeburens BIpaBe NPEAbIBUTH TPEOOBAHUS, yKa3aHHBIC B a03a11ax BTOPOM U ISTOM ITyHKTa |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aly WIA  YHOJHOMOYECHHOMY
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UMHAUBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEDY .

BmecTto mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U NOTpebOBaTh BO3BpaTa yIUIau€HHOW 32 HEr0 CyMMBI.

4. YTparun cuiy.

5. OrcytcTBHE y MOTpeOUTENs KAacCOBOTO MM TOBAapHOrO 4Yeka MO0 HHOro JIOKyMEHTa,
YAOCTOBCPAIOIINUX q)aKT U YCJIOBUA TIIOKYIIKM TOBapa, HC ABJIKICTCA OCHOBAaHHUCM [JIsI OTKa3a B
YAOBJIETBOPEHUH €r0 TPEeOOBaHUH.

[IpomaBeny  (M3roToBUTENb),  YIOJHOMOYEHHAs  OpraHM3alusl  WIM  YIOJHOMOYEHHBIN
WMHAUBUAYAIbHBIN NpEeINpUHUMATENb, UMIIOPTEP OOSA3aHBI MPHUHATH TOBAp HEHAJUIEkKAIIETr0 KauyecTBa y
noTpeOuTeNns U B Cilydyae HEOOXOAMMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B MPOBEPKE KauecTBa TOBapa.

B cnydae crnopa o mpuuMHax BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHU3alMs WIM YIIOJIHOMOYEHHBIH MHIWBHUIYyabHBIM NpeInpUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OJKCIepTH3a ToBapa NPOBOAHUTCS B CPOKH,
ycTaHoBiieHHbIE cTaThbsamu 20, 21 m 22 Hacrogiiero 3akoHa IJis YIOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedutens. Ilorpedurens BrpaBe MPUCYTCTBOBAThH MPU MPOBEJACHUN SKCIIEPTU3BI TOBApA U
B CJIy4ae HeCorjacHs ¢ ee pe3yjbTaTaMH OCIOPHUTH 3aKII0YEHHE TaKOM SKCIEePTU3bI B CyJeOHOM MOPSIKE.

Ecmu B PE3YJIBbTATC SKCIICPTU3LI TOBApPA YCTAHOBJICHO, YTO €0 HCAOCTATKH BO3HUKIIA BCIICACTBUC
00CTOSATENHCTB, 32 KOTOPBIC HE OTBEYAET IpojiaBel] (M3rOTOBHUTEINb), MOTPEOUTENh 00s3aH BO3MECTHTH
npoaaBny (I/I3FOTOBI/ITGHIO), YHOJIHOMOHGHHOP'I opraHuzaivi HWJIW YIOJHOMOYCHHOMY HMHAWBUIAYAJIbHOMY
OpeIpUHUMATENI0, HMIIOPTEPY pacxXxoAbl Ha TMPOBENECHUE ODKCIEPTU3bl, a TaKXKEe CBSI3aHHbIE C €€
MPOBEJICHUEM PAcXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBeny (M3roTOBUTENb), YINOJIHOMOYEHHAs OpraHU3alus WIH  YINOJIHOMOYEHHBIH
VWHJUBUyaJIbHBIA IPEANPUHUMATEb, UMIIOPTEP OTBEYAECT 3a HEAOCTATKUM TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIHM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM A0 MepeJadyd ToBapa
HOTpGGI/ITeHIO HJIU 110 IpU4YrHaM, BOZHUKIIUM 1O 3TOTO MOMCHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHHHBIMA CPOK, MpoiaBel] (M3rOTOBHUTEID),
YIIOJIJHOMOYEHHAs! OPraHHU3alus WIM YIIOJHOMOYEHHBIH WHAMBUAYAIBHBIN MPEAIPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEIOCTaTKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKJIM IOCIE Mepelayd ToBapa
NOTPEOUTENI0  BCIEACTBUE HApyLICHUS MOTPEOUTENIeM TMpaBWJI HUCMOJIb30BAHUS, XPAHEHHUS WM
TPAHCIOPTUPOBKHU TOBAPA, JEUCTBUN TPETHUX JIUIL WX HEMPEOIOTUMON CUJTTBI.

7. JoctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MITH KUJIOTPaMMOB ISl PEMOHTA,
VIEHKH, 3aMeHbl M (MJIM) BO3BpAaT MX MOTPEOHUTENIO0 OCYIIECTBISIOTCS CHJIAaMH W 3a CUET MpoJaBla
(I/IBF OTOBUTCIIA, YHOJIHOMO‘-IGHHOI\/II OopraHnu3anun NI YIOOJIHOMOYCHHOTO HHAWBUIYAJIbHOT'O
npeanpuHUMaTeNsl, UMIopTepa). B ciyyae HeMcnoaHeHUs JaHHOM 005S3aHHOCTH, a TaKyKe IMPU OTCYTCTBUU
nmpoaaBna (I/IBF OTOBUTCJIA, yr[OJIHOMO‘-IGHHOfI opraHu3aivu WIA YHOOJHOMOYCHHOTO HWHAWBUAYAJIBLHOI'O
MpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOKICHUS TIOTPEOUTEISI TOCTaBKa U (MIJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISTHCS moTrpedureneM. [Ipu 3ToM mponasenr (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH WHAMBHIYAIbHBIH MpeANpUHUMATENb, HMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObI, CBI3aHHBIC C JOCTABKOW U (HMJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsiBieHus NOTpeOUTEIeM TpeOOBaHUI B OTHOIIEHUH HEJOCTATKOB TOBAapa

1. IloTpeburenp BmpaBe MNPEaBbIBUTH MPETYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K NPOAABLY (M3TOTOBHUTENIO, YHOJIHOMOYEHHOM OpraHM3allid WM YIOJTHOMOYEHHOMY
WHAMBUAYAIbHOMY NPEINPUHUMATENI0, UMIOPTEPY) B OTHOUICHHHM HEJOCTAaTKOB TOBapa, €CJIM OHU
OoOHapy’KeHbI B TCYCHHE TAPAHTUIHHOTO CPOKA MM CPOKA TOJAHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPbIE TapaHTUMHbBIE CPOKH WM CPOKU TOJHOCTU HE YCTAHOBJICHBI,
noTpeOUTENs BIpaBe NPEIbSIBUTH YKa3aHHbIE TPEOOBAHMsS, €CIM HEJAOCTAaTKU TOBApPOB OOHAPYXKEHbHI B
pa3yMHBI CpOK, HO B Mpejenax JABYX JIET CO AHs NepeJadyd UX MOTpeOUTeNto, eciu Ooliee UIUTeIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.
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2. TapaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KOBI HCUHUCISAETCS CO JHS Mepeaadud ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecnu 1eHp nepegaun yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUMCIIAIOTCS CO JTHSA U3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBH, OAEXKIbI M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPEIENSETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit @enepanuu uMCXoAs M3 KIMMATUYECKUX YCIOBHHA MeCTa HaXOXKICHHS
noTpeoOuTenei.

[Ipu nponaxe ToBapoB Mo oOpasiam, MO MOYTE, a TAKKE B CIydyasX, €CIIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIU-TIPOJIAKM M MOMEHT INepelaud ToBapa MOTPEOUTENI0 HE COBMAJNAIOT, 3TH CPOKHU
UCUUCIIAIOTCA €O JHS JIOCTaBKM TOBapa mnoTpeburemo. Ecnu morpeOutens JHIIEH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENBCTB, 3aBUCAIIUMX OT MpoJAaBla (B YAaCTHOCTH, TOBAp
HYX/IaeTCsl B CIIEHUAIBHOM YCTaHOBKE, IMOJKIIOYEHWH WIM COOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTPAHEHHUs IMPOJABLIOM TaKUX 00cTosTeNbcTB. Ecnu neHb J0CTaBKH,
YCTAHOBKH, TOJIKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHs 3aBUCIIIUX OT IMpPOAABLIA OOCTOSATENHCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp [0 HA3HAYEHUIO, OMPEIENIUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKI0YEHMSI 10T0BOPa KyIUIU-IIPOIAXKH.

Cpok rogHOCTH TOBapa ONPENENseTCsl NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€4EHHE KOTOPOr0 OH IPUTOJIEH K UCIOIb30BAaHUIO, WK JaTOM, 10 HACTYIUIEHUSI KOTOPOW TOBap MIPUTOJIEH
K UCIIOJIb30BAHHUIO.

[IpoomKUTENbHOCT CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEIHHBIM
TpeOOBaHMUAM K 0€3011aCHOCTH TOBapa.

3. 'apanTuiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIINE U3/IEIHsI U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HAa KOMIUIEKTYIOLIUE U3ENIHS U COCTABHBIE YACTHU MCUMCIIAIOTCS
B TOM K€ IIOPSAJKE, YTO U FapAaHTUMHBIA CPOK HA OCHOBHOU TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME HW3JENIMs U COCTaBHBIE YacTH TOBAapa CUUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/EJINE, ECIIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIIEE M3JENINE U COCTaBHYIO YacTh TOBApa B JIOTOBOPE YCTAHOBJIEH TIApaHTUHWHBIN
CPOK MEHBIIEH MPOJOKUTEIFHOCTH, YeM rapaHTUHHBIN CPOK HAa OCHOBHOE M3/IENNE, TIOTPEOUTENb BIIPaBe
peIbsIBUTh TPEOOBaHUS, CBS3aHHBbIE C HEIOCTATKAMH KOMIUIEKTYIOIIEro H3JAENUs U COCTaBHOW 4YacTH
TOBapa, NMpPU UX OOHApY)XCHWU B TEUECHUE TaPAHTUHHOTO CPOKAa HAa OCHOBHOE HM3JIENIME, €CIM HHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JEJME  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OosbLIeH
NPOJOKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOHUTENh BIpPaBe NPEIbSIBUTH
TpeOOBaHUS B OTHOIICHUH HEJOCTATKOB TOBApa MPH YCIOBHU, YTO HEAOCTATKH KOMIUIEKTYIOIIETO U3/1ETHS
oOHapy»KeHbl B TEUEHUE TAPAHTUMHOTO CPOKa Ha 3TO W3JEJHe, He3aBUCUMO OT MCTEUEHHS TrapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHBIE B HACTOAIIEH CTaThe, JOBOASTCS 10 CBECHUS OTpeOUTENsl B MH(POPMAIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThell 10 HacTosmero 3akoHa.

5. B ciyyasx, korja npeayCMOTPEHHBINA IOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX
JeT W HEJOCTaTKU ToBapa OOHApYXKEHBI MOTPEeOHMTEIeM MO HCTEYCHUM TapaHTUHHOTO CpOKa, HO B
nmpejaenax JByX JI€T, IOTPEOWTENb BIpaBe NPEAbSIBUTh MPOAABILy (M3TOTOBUTENIO) TpPeOOBaHMS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, €M JOKAKET, YTO HEJOCTaTKU TOBAapa BO3HUKIIU J10
€ro nepeaadyy NoTPEeOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHUTENb BIIpaBe MPEIbSIBHUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3allii  WIM  YIOJHOMOYEHHOMY  WMHIUBUIYaJbHOMY
NpeANpUHIMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHWH TAaKHX HEIOCTATKOB, €CIU
JOKaXXET, YTO OHM BO3HUKJIU JO Mepeaydl TOBapa NOTPEOUTENIO UM 1O MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEABABICHO, €CIIM HEIOCTaTKU TOBapa OOHApPY>KEHBI MO
MCTEUEHUH JIBYX JIET CO JHS IMepelay ToBapa MOTpeOUTeNto, B TeUeHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
CIIy>)KOBl MJIM B TEYCHHUE JIECSTU JIET CO JIHS INepeJadd ToBapa MOTPEOUTENI0 B CiIydyae HEYCTaHOBJICHHUS
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cpoka ciyk0b1. Eciu ykazanHoe TpeOOBaHME HE YJOBJIETBOPEHO B T€UEHHUE ABAALIATH JTHEH CO AHS €ro
NpeIbABICHUS MOTpeOUTENEeM WiIM OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
NOTPeOUTENH TI0 CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIIOJHOMOUYEHHONW OpraHU3aliy UIU
YIOJHOMOYEHHOMY WHJMBHUIYaJbHOMY MpPEANPUHUMATEN0, HMIIOPTEPY) UHBIE MPEAYCMOTPEHHbBIE
nyHKTOM 3 cratbu 18 HacTosimiero 3akoHa TpeOOBAaHWUS WM BO3BPATUTh TOBAP HW3TOTOBUTEIIO
(ynOJIHOMO‘-IGHHOﬁ opraHumzanvu HWJIKW YHOOJHOMOYCHHOMY MWHAUBUIAYAJIBbHOMY HNPCANIPUHUMATCIIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIAUEHHOM JEHE)KHON CYMMBI.

Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIIOJHOMOYEHHOM
OpraHM3alel WIM  YINOJHOMOYEHHBIM  HWHIWBHUIYAIbHBIM  TPEIIPUHUMATEICM,
UMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OIpeJiesieH B MUCbMEHHOW (hopMe coriameHneM
CTOPOH, 3TH HEJOCTAaTKU IOJDKHBI OBITh YCTPAaHEHbI M3TOTOBHTENEM (IIPOJABLOM, YHIOJTHOMOYEHHOMN
OpraHM3aleil WM  YINOJHOMOYEHHBIM  WHAWBUAYATbHBIM  NIPEINPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHUMAaJbHBIH CPOK, OOBEKTHUBHO HEOOXOAMMBIN ISl UX YCTpaHEHHs C
y4eToM OOBIYHO MpHUMEHseMoro crnocoba. Cpok yCTpaHEHHs] HEIOCTATKOB TOBapa, OIpENeNsIeMblid B
MUCHbMEHHOU (hopMe coraleHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATH JHEH.

B ciiydae, eciii Bo BpeMst YCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OMpPENEICHHBINH COTJIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKIIOYUTh COTJAIllEHUE O
HOBOM CpOKE yCTpaHEHHs] HEJOCTaTKoB ToBapa. lIpum 3TOM OTCyTCTBHE HEOOXOIMMBIX ISl YCTpaHEHHUS
HEJIOCTaTKOB TOBAapa 3allaCHBIX YacTel (IeTaneil, MaTepuaioB), 00OpPyIOBaHUS WIW MOJOOHBIC TPHYUHBI
HE SIBJISIIOTCSI OCHOBAHUEM JJISl 3aKJIIOYEHHS COTJIAIICHHS O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYILIEHUE CPOKA, ONPEICTICHHOTO COTIAIIEHUEM CTOPOH MEPBOHAYATIBHO.

2. B oTHOmEHWH TOBApOB IJIUTEIHLHOTO TIOJH30BAaHUS W3TOTOBUTENb, MPOJABEl] JIHOO
YIOJHOMOYEHHAsT OpraHU3alusl WIM YHOJHOMOYEHHBIH MHIWBHUIYaJIbHBIM IMpeANpUHUMATENb 00s3aHbI
OpU TPEeIbSBICHUU MOTPeOUTENIeM YyKa3aHHOTO TpeOOBaHWS B TPEXIHEBHBIH CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAp AJUTENILHOTO MOJIb30BaHMs, 00aAal0MUi 3TUMU
K€ OCHOBHBIMU MOTPEOUTENHLCKUMH CBOMCTBaMH, 00ECIIEYNB JOCTaBKY 3a CBOU cueT. [lepedeHs ToBapoB
JUIUTETLHOTO TMOJIb30BAHMUS, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PacIpOCTPAHSAETCs, YCTAHABINBAETCS
IIpaBurensctBoM Poccuniickoit denepanun.

3. B cinywae ycTpaHEHHs] HEIOCTATKOB TOBAapa TapaHTUMHBIM CPOK HAa HErO MPOJJIEBAECTCS Ha
nepuoJi, B TEYEHHWE KOTOPOTO TOBApP HE HCMONb30BAJCA. YKa3aHHBIA IMEPHOJ HCUYHCISETCS CO JHSA
oOpareHust moTpeduTenss ¢ TpedboBaHueM 00 yCTpaHEHWH HEIOCTATKOB TOBapa JO JHS BbIIAYM €ro I0
OKOHYaHUU peMoHTa. [Ipu BeIIa4e TOBapa U3TOTOBUTENH (MPOJIABELl, YIIOJIHOMOYCHHAS] OpTaHU3aIUs WU
YIOJTHOMOYEHHBIN UHAWBUYATBHBIN MPEANPUHUMATENb, UMIIOPTEP) 0053aH MPEAOCTaBUTh B TUChbMEHHON
dopme motpebureno MHGOpPMaLKIO O gaTe oOpalieHus morpedutens ¢ TpeboBaHMEM 00 yCTpaHEHUHU
oOHapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeAayd ToBapa HOTpeduTeneM [Uisl yCTpaHEHHS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEJOCTATKOB TOBapa C MX OMUCAHHEM, 00 HCIOJIb30BaHHBIX
3alacHbIX 4YacTaX (IeTaisiX, MaTrepuaiax) M O JaTe BbIIayd ToBapa MOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIEro U3ACTUS WU
COCTaBHOM 4YacTW OCHOBHOTO HW3JENHUsi, HAa KOTOPbIE YCTAHOBJICHBI TapaHTUWHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEEe M3/IeNUEe WM COCTAaBHYIO YacTh OCHOBHOTO M3JENIMs YCTaHABJIMBAETCS TapaHTUIHBIN
CPOK TOW >X€ MPOJOJDKMTEIBHOCTH, YTO M Ha 3aMEHEHHBbIC KOMIUICKTYIOIIEE HM3ENHE HIU COCTaBHYIO
4acTb OCHOBHOTO U3[IENHS, €CIIM HHOE HE MPEyCMOTPEHO AOTOBOPOM, U FapaHTUHHBIA CPOK UCUUCIISAETCS
CO JHS BBIJIAYH MMOTPEOUTEIIO STOTO TOBAPA MO OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa TOBapa HEHAJIEKAILIETO KauecTBa

1. B cnyuae oOHapyxeHHsl HOTpeOUTENeM HEIOCTATKOB TOBapa U MpeAbsBICHUs TPEOOBAaHUS O €To
3aMeHe  mpojasen]  (M3rOTOBUTENb,  YNOJHOMOYEHHAs  OpraHuM3alus WIM  YHOJHOMOYEHHBIN
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VHAUBUAYAIbHBIN PEIPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUThH TaKOI TOBAap B TE€YEHHE CEMH JHEH co
JIHSI TIPeIIbSIBICHUS. YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNeM, a Mpu HEOOXOAMMOCTH JONOTHUTEIbHOM
MPOBEPKU KauecTBa TaKOTO TOBapa MPOJAaBIOM (M3TOTOBUTEJIEM, YMOJHOMOYEHHOW OpraHHu3alueil win
YIOJTHOMOYEHHBIM WHJUBUIYAIBbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE ABALATH JHEN CO
JTHS TIPEIbSIBIICHNS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnpopaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allMM WIH YIIOJIHOMOYEHHOTO
VHAMBUAYAIbHOTO TNpEeANpUHUMATENs, UMIIOpPTEpa) B MOMEHT NpPEIbsBICHUS TpPeOOBaHHS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
NpEebABICHHS TAKOTO TpeOOBaHMUS.

B paiionax Kpaiinero CeBepa U mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENsS O
3aMEHE TOBapa IMOJICKHUT YAOBIECTBOPEHHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl O4epeaHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailOHbI, B Cllydae OTCYTCTBHs y IpojaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHW3alid WIA  YIOJHOMOYEHHOTO WHIAWBHUIYAIbHOTO  MIPEANPUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHbI TOBapa Ha JCHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nyis 3amensl ToBapa Tpedyercs Oojiee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENS MPOTABEI]
(u3rotoBUTENs MO0 YMOJTHOMOUYEHHAs OpTraHU3alMs WIM YHOJHOMOYECHHBIM HWHIMBUAYAIbHBINA
npeanpyUHUMAaTeIb) B TEUEHHE TPEX IHEH co JHsS MpeAbsBIIeHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJIb30BAHHE HA IEPUOJ 3aMEHbI TOBap
JUINTETILHOTO TOJIb30BaHUsI, OOJaJalomUi 3TUMU K€ OCHOBHBIMU TMOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBApHI, IepeueHb
KOTOPBIX ONPENEAECTCS B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaJIeKAIETO KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIIMIA B YITOTPEOJICHHUMU.

IIpu 3ameHe ToBapa TAapaHTUMHBIA CPOK MCUMCISAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yJI0BIECTBOPEHUS OTIEIBHBIX TPEOOBAHHI OTPEOUTEIS

TpeboBanusi mMoTpedOUTENI O COPa3MEPHOM YMEHBIIEHUH IOKYIHOW LIEHBI TOBapa, BO3MEIICHUH
pacxoloB Ha MCHpaBIEHHE HEIOCTATKOB TOBapa MOTpEOUTENeM WM TPEeThUM JIMIIOM, BO3BpaTe
yIJIAYeHHOW 3a TOBAp JCHEKHOW CyMMBbI, a TakkKe TpeOOBaHHE O BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE MPOJAXH TOBapa HEHAJJeXkallero KadecTBa JHOO MperoCTaBlICHUS
HEeHaJuIexamel uHdopMalMu O ToBape, MOJUICKHUT YAOBIETBOPEHHIO IPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alueil WM yIOJHOMOUYEHHBIM HHJAWBHUIYAIbHBIM MPEIIpPUHUMATEIEM,
HMHOpTepOM) B TCUCHUEC OCCATU ,Z[Hefl CO OHA MPCABABICHUA COOTBETCTBYIOLICTO Tpe6OBaHI/I$I.

Cratbs 23. OTBETCTBEHHOCTb NPOAABIA (M3TOTOBUTENS, YINOJHOMOYEHHOW OpraHU3alluy WIH
YIOJIHOMOYEHHOTO HMHAMBHUIYAJIbHOIO MpPEANPHUHUMATENS, MMIIOPTEPA) 3a MPOCPOUKY
BBINOJIHEHUSI TPeOOBAaHUI MOTpeOUTENS

1. 3a Hapymienue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (337E€P>KKY BBIIIOJIHEHHUS) TpeOOBaHUs MOTPEOUTENS O MPEJOCTABICHUH €My Ha IEPHOJ
pEMOHTa (3aMeHbl) aHaJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Uiu
YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP), AOMYCTUBIIMNA TaKUe HapyIICHUS,
yILUIa4MBaeT MOTPEOUTENIO 3a KaKIbIN JIeHb MPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs U3 €ro ILEHbI, CyIIECTBOBABLIEH B TOM MECTE€, B KOTOPOM
TpeOOBaHUE TOTpeOUTENs JOKHO OBLJIO OBITh  yIOBJIETBOPEHO TPOJNABIOM  (M3TOTOBUTEINEM,
YIOJIHOMOYEHHOM OpraHu3anueil Wi  YHOJHOMOYEHHBIM HHIMBHIYaJbHBIM IMpEANPUHUMATENEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOIO YJIOBIETBOPEHUS TAaKOTOo TPEeOOBAaHUS WM B JIEHb BBIHECCHHUS
CcyneOHOTO pelIeHHs, €Clii TpeOOBaHKE T0OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

2. B ciiydae HEBBINIOTHEHHS TPEOOBAaHHI MOTPEOUTENSI B CPOKH, MTPETYCMOTPEHHBIE cTaThsimu 20 -
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22 Hacrosmero 3akoHa, NOTPeOMTENb BIpPaBEe IO CBOEMY BBIOOPY IPEABSBUTH HHbIE TPEOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTOALIEro 3akoHa.

Crarba 23.1. IlocrmencTBus HapylleHUs MPOJABLIOM CpoKa Iepelayd IpeABapUTENbHO
OIJIAaYE€HHOI'0 TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-TIPOJAAXH, MPeayCMaTpUBAIOIINN 00S3aHHOCTh MOTPEOUTEINST MpeaBapUTEIBHO
OIJIATUTH TOBAP, JOJIKEH COJAEPXKATh YCIOBUE O CPOKE Mepelauy TOBapa NOTPEOUTEIIO.

2. B ciyuae, ecnu mpozaBell, MOJXYYHUBIINM CyMMY NpEABAPUTEIHHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOJIHUI 00A3aHHOCTh IO Nepejadye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEINb 10 CBOEMY BBHIOOPY BIpaBe MOTPEOOBATH:

nepeaayr OIIa4eHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBApa, HE NMEePEIaHHOTO MPOJABIIOM.

[Ipu »TOM mOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJACTBHE HAPYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa
nepeaayn NnpeiBapuTeIbHO OIUIAYEeHHOT0 TOBapa.

3.B cinydae HapylmeHUs YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Iepeaadu
IpeBapUTEIbHO OIUIAYEHHOIO0 TOBapa HOTPEOUTENI0 MPOAABELl YIUIAUMBAaeT €My 3a KaKIbld JEHb
IPOCPOUYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI IPOIIEHTA CYMMBI IIPEABAPUTEIHHON OILUIaThI TOBApA.

Heycrolika (eHu) B3bICKMBAeTCs CO JHA, KOIJa MO JOrOBOPY KyIUIM-NIPOJAXKH Nepefada ToBapa
NOTpeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 JIHS IMEpeladyd ToBapa MOTPEOUTENI0 WIN JI0 JAHA
yZIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTENILHO YINIAYEHHON UM CyMMBI.

CymMMa B3BICKAaHHOM mOTpeOuTeNeM HEYCTOHKM (IIeHH) HE MOXKET TMPEBBIIIATh CYyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHMs MOTpeOUTENS O BO3BpATe YIIAUEHHOW 32 TOBAp CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB MOJJIEKAT YIOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE MAECATH JHEH CO IHS NPEIbsABICHUS
COOTBETCTBYIOLIETO TPEOOBAHHSI.

5. TpeboBanusi TMOTpeOUTENSI, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbu, HE TOMJIEkKaT
YIOBJIIETBOPEHHUIO, €CIM TPOJABEll JIOKAKET, YTO HapyUIeHHe CPOKOB Tepeiayd MOTPEeOUTENIO
IPEBApUTENBLHO OIUIAYEHHOTO TOBapa MPOMU3O0LUIO BCIEACTBUE HEMPEO0JMMON CHIIbI WM MO BHHE
notpeOuTens.

Cratbsi 24. Pacuerbl ¢ morpeOuTeneM B ciiyuyae NpUOOpETEeHHs UM TOBapa HEHaJIeKaIlero
KauecTBa

1. Tlpu 3ameHe TOBapa HEHaJJIEXKAILEro KauecTBa HAa TOBAp ITOW K€ MApPKU (ITUX K€ MOJIEIU U
(W) apTHKYyJIa) epepacyueT IeHbl TOBapa HE TPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIET0 KauecTBa Ha TaKOW K€ TOBap APYroil Mapku (MoneiH,
apTUKyJa) B CiIydae, €clid 1IeHa TOBapa, MOJAJIEKAIEro 3aMeHe, HIKE LIEHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeEH, MMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HHILy B LIEHAX; B Cllydyae, €CIIM II€HA TOBapa, MOAJIEKAIIETO
3aMEHe, BbIIIE LIEHbI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HUIIA B IIEHaX BBIIUIAYMBAETCS MOTPEOUTEITIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
NoTpeOUTENS HE YJIOBIETBOPEHO MPOIABIIOM, L[€HA 3aMEHSEMOT0 TOBapa U IieHa MepeaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHHUS CY/I0M PELIEHHSI O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust noTpedburenaeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM
[ICHBI TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa HA MOMEHT IPEIbsIBICHUS MMOTpeduTeneM TpeboBaHus
00 yLEHKE WIH, €CIU OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM pEUICHHUS O
COpa3MEpPHOM YMEHBIIEHNUU TOKYTTHOH LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIETO KayecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HULIBL MEXIy LEHOM TOBapa, YCTAHOBJIEHHOMW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIEIO TOBApa Ha
MOMEHT JO0OPOBOJILHOTO YAOBJIETBOPEHUSI TAaKOTO TPEOOBAHUS WJIM, €CJIM TpeOOBaHUE JAOOPOBOJHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.
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5. B ciyuae BO3BpaTa TOBapa HEHAJIEKAINIETO0 KAadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAalllaeTCs YIJIAY€HHAs 3a TOBap JIEHE)KHAas CyMMa B pa3Mepe IMOraiieHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)KE BO3MEIACTCS TUTaTa 3a MPEIOCTaBICHUE KPEIHTa.

6. B cmyuae Bo3Bpara ToBapa HEHaJIEKAIIETO KadyecTBa, MPUOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTpeOUTETHLCKOT0 KpeauTa (3aiima), mpoaasel] 00s3aH BO3BPATUTH MOTPEOUTEIIO YINIAYCHHYIO 32 TOBAp
ACHCKHYIO CYMMY, a TAKXKC BO3MCCTUTH YIIJIAUCHHBLIC HOTpCGI/ITeHeM MPOUCHTHI W HHBIC IUIATCIKU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo moTpeduTtens Ha 0OMEH TOBapa HaJICKAIIEr0 KauecTBa

1. TloTpebutens BrmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIN TOBAap Ha/JIEKaIlero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBlia, y KOTOPOTO 3TOT TOBap ObUI MPUOOpETEeH, eclii yKa3aHHBIA TOBap He
nojoien no ¢popme, rabaputam, GacoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIHH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUIEKallero KayecTBa B
TE€YEHHUE YETHIPHAATH HEH, HE CUMTAasl IHS €r0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKallero KadecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUU, COXPAaHEHBI €r0 TOBAPHBIM BUM, MOTPEOUTEIHLCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKHA, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPIKIAIOIINMA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYyTCTBUE y MOTPEOUTENs TOBAPHOTO YeKa MM KacCOBOTI'O YeKa
a1M00 MHOTO MOATBEPMAAIOIIETO OIJIaTy TOBapa JOKyMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEIBCKHUE MTOKA3AHNUS.

[lepeuenb TOBapoB, HE MOJUIEKAIIMX OOMEHY [0 OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B ciyuae, ecnu aHaNOTHYHBIN TOBap OTCYTCTBYET B IPOAaKe Ha JIEHb 0OpaIleHus NoTpeOuTes
K IPO/aBIly, HOTPEOUTENb BIIPaBE OTKA3aThCs OT UCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIM TOBAap JCHEKHOW CyMMBbI. TpeOoBaHHE MOTPEOUTENsT O BO3BpaTe
YIUIAYEHHOU 3a YKa3aHHBIN TOBAp JCHEKHON CYMMBI IIOJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JTHEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto moTpeOUTENss C MPOAABIOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpHU
MOCTYIUICHHH AaHaJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeIMTENBLHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHHH aHAJOIMYHOTI'0 TOBApa B MPOJIAKY.

CraTbs 26. YTpaTuiia cuiy.

Cratbs 26.1. IucTaHIIMOHHBIN CIIOCOO MPOIAKU TOBapa

1. JloroBop pO3HMYHOM KYIJIM-TIPOAAXKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIJICHHUS
NOTPeOUTENS ¢ MPENIOKEHHBIM IMPOJABLIOM ONKUCAHUEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCIHEKTOB,
OykJeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIIEBU3MOHHOM, MIOYTOBOM, PAIUOCBA3M U JAPYTHX) WK UHBIMU
UCKJIIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJICHHSI TOTpPEeOUTENs] C TOBAapoM JHOO
o0pa3ioM TOBapa MPH 3aKIIOYEHHH TaKOro JOTOBOpa (IMCTAHIIMOHHBIA CIIOCO0 MPOAaXH TOBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHs [OTOBOpa JOJDKHA OBITh TNPEAOCTAaBICHA IOTPEOUTEINIO
nHdopmais 00 OCHOBHBIX MOTPEOMTEITHCKMX CBOMCTBAX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
NpOJaBLa, O MECTe HW3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBaHMM (HAUMEHOBAHUH)
MpojiaBIa (M3roOTOBHUTENA), O IIEHE M 00 YCIOBHUAX MPUOOPETEHUs TOBapa, O €ro JOCTABKE, CPOKE CITYKOBI,
CPOKE TOJHOCTH U FapaHTUWHOM CPOKE, O MOPSAIKE OIJIaThl TOBApPa, a TAK)XKE O CPOKE, B TEUCHHE KOTOPOTO
NEeNCTBYET MpeIoAKEHHE O 3aKIIF0UYEHUH JI0TOBOPA.

3. [TorpeOuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOM (pOopMe MpeaoCcTaBIeHA
uHbopMalns O ToBape, NMpeaycMoTpeHHas crathbeil 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpeHHast
IIYHKTOM 4 HacTOAIIeH CTaTbu MH(POPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. TToTpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl J10 €ro nepeaayu, a mocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.
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B cinyuae, ecnu nHdopmanus o mopsake M Cpokax BO3BpaTa TOBapa HaJJIEKallero KauecTBa HE
ObuIa MpegocTaBieHa B MUCHbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPAaBE OTKA3aThCs
OT TOBapa B TEUEHHUE TPEX MECSLIEB C MOMEHTA Mepeiadyl ToBapa.

Bo3sBpar ToBapa HaasexKaIero KauecTsa BO3MOXKEH B CITy4ae, €CIIM COXPAHEHBI €r0 TOBAPHBIN BU]I,
NOTPeOUTENHCKUE CBOMCTBA, a TAKKE TOKYMEHT, MOATBEPKAAI0MUN (DAaKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y IOTPEOUTENS JOKYMEHTA, TOATBEPKIAIONIETO (GaKT M YCIOBHUS MOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTU CCBhUIAThCS Ha ApPYrHe JI0Ka3aTeabCTBa MPUOOpETEHHS ToBapa y AAHHOTO
pojaBIa.

[Torpeburens He BOpaBe OTKa3aThCAd OT TOBapa HAJJEXKAIEro KadyecTBa, HMEIOIIETOo
UH/IMBUYaIbHO-OTIPEICTICHHbIE CBOMCTBA, €CIIM yKa3aHHBI TOBap MOXET OBbITh HCHOJIB30BaH
HCKITFOYMTEIIbHO TPHOOPETAIONTUM €0 MOTpeOuTenemM.

IIpu oTkaze moTpeduTeNss OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
VIUITAYEHHYI0 MOTpeOuTeNeM IO JOroBOPY, 3a HMCKIIOYEHHEM pacxoJ0B IpoJaBlia Ha JOCTAaBKy OT
HOTpGGI/ITeHﬂ BO3BpPAIICHHOI'0O TOBapa, HC MNO3AHCC UYCM 4YCPC3 NACCATH IlHef/'I CO OHA TpCABbABICHUA
NMOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. [MocneacTBus mpoJaku TOBapa HEHAISKAIIETO Ka4ecTBa IUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMHU, TPETYCMOTPEHHBIMU CTAThsiMU 18 - 24 HacTOAIIEr0 3aKoHa.

Crartbs 26.2. [IpaBuia npoaaxu OTAEIbHBIX BUAOB TOBAPOB
[IpaBuna mpomaxu OTAECNBHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoi
denepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeseii NpyM BbINOJHEHUH PadoT (OKa3aHUHU yCJIYT)

Cratps 27. Cpoku BbIOTHEHUS padoT (OKa3aHuUs yCIIyT)

1. UcnonmnuTens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboThl (OKa3aHHWE YCIYTrd) B CPOK,
YCTaHOBJICHHBIN MPaBWJIAMHU BBITIOJHEHUS OTIIENBHBIX BUAOB pabOT (OKa3aHUS OTICIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBHITIOJIHEHMH PaboT (OKka3aHuuW yciyr). B goroBope o BbImosHeHHH paboT (OKa3aHUH
YCIIyT) MOXET MpeIyCMaTPUBATHCS CPOK BBIMOJIHEHUS PAaOOTHI (OKa3aHUs YCIYTH), €CIIM YKa3aHHBIMU
IpaBWJIaMd OH HE TNPEIyCMOTPEH, a TakKe CpPOK MEHbIIEH MPOAOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPABUIIAMHU.

2. Cpok BBITIOTHEHUST PAaOOTHI (OKa3aHHMS YCIYTH) MOXET ONpEeNensaThCA AaToi (NMEepHoIoM), K
KOTOPOW JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE pabOThl (OKa3aHWe YCIyTH) Win (1) AaToi (TIepuoaom), K
KOTOPOM UCIIOJIHUTENb TOJIKEH MPUCTYIMUTH K BBIIOJIHEHHUIO pabOThI (OKa3aHUIO YCIIYTH).

3. B ciydae, eciu BeIMOTHEHHE pa0bOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS MO YacTsaM (JIocTaBKa
NepUOANYECKON TedaTH, TEXHUYecKoe OOCTy)KMBaHHWE) B TEUEHUE CpOKa JEHCTBHS JI0rOBOpa O
BBINOJIHEHUH paboT (OKa3aHUU YCIIYT), JOJDKHBI PEAyCMAaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOJIBI)
BBITIOJTHCHHSI TAKUX pa0bOT (OKa3aHUs yCIIyT).

[lo cornmameHuio CTOpPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEpILCHUS
OTJIEIbHBIX 3TANOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnencTtBusi HapyIICHHs HCIIOJTHUTEIEM CPOKOB BBITIOJHEHHS paboT (OKa3zaHUS
yCIIyT)

1. Ecnu ucnomHuTENb HApYIINUII CPOKH BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH) - CPOKU Hayayia u
(MIM) OKOHYAHUS BBIOJIHEHUS pabOTHl (OKa3aHUs yCIyTH) U (WIK) MPOMEXYTOUHbIE CPOKU BBITIOJTHEHHUS
paboThl (OKa3aHMsI YCIYTH) WM BO BPEMsI BBIMIOJTHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJIO OUYEBUIHBIM, YTO
OHa He OYJeT BBITIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBIMIOJIHEHUE PAOOTHI (OKa3aHWE YCIYTH) TPEThbUM JIMIIAM 32 Pa3yMHYIO IICHY WU
BBITIOJIHUTH €€ CBOMMHU CHUJIaMU U NOTPE0OBATh OT UCIIOJIHUTENS BO3MEILIEHUS! TIOHECEHHBIX PACXO/I0B;
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noTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCTIOJHEHUS IOTOBOPA O BBITIOJHEHUH Pa0OTHI (OKA3aHUU YCIYTH).

[lorpeOuTens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELIEHHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HapYIICHHEM CPOKOB BBIMOJHEHUSI PAOOTHI (OKa3aHMs YCIyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTEIS.

2. Ha3nauyeHHble TOTpeOMTENIEM HOBBIE CpPOKH BBIMOJIHEHUS pPaOOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH).

B cnyuae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENh BIpPaBe NPEIbSIBUTH HCIIOTHUTETIO WHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaThHU.

3. Ilena BBIIOIHEHHOM pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBHINOJHEHUH pPAa0OTHl (OKa3aHWM YCIYTH), a TakKe Y4YUTbIBaeMas Ipu
YMEHBIIICHUN IICHBI BBITOJHEHHOW pPabOTHl (OKa3aHHON YCIIyTH), OMpPENEeNsieTcs B COOTBETCTBHH C
nyHkTaMu 3, 4 1 5 cratbu 24 HaCTOSIIIEro 3aKOHa.

4. Ilpu oTKa3e OT MCIOTHEHHS JOTOBOPA O BBHIMIOJIHEHUU PabOTHI (OKA3aHUU YCIYTH) UCTIOTHHUTEIh
HE BIOpaBe TpeOOBaTh BO3MEIIECHHS CBOMX 3aTpaT, MPOU3BEACHHBIX B IPOIECCE BBIMOJHEHUS PaOOThI
(oKa3aHMs yCIyTH), a TAaKKe IJIAThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HUCKIIOYCHHEM
CiTy4asi, €CJIM TIOTPEOUTENb MPUHSI BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

5. B cnyuae HapymieHUs YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS pa0OTHI (OKa3aHUS YCIIyTH) WIA
Ha3HAYCHHBIX MOTPEeOUTENeM Ha OCHOBAHUU IMYHKTA | HACTOSIIEH CTAaThbU HOBBIX CPOKOB HCIIOJIHHUTEIH
YIUTAYUBAET MOTPEOUTEINIO 32 KaXKIbI JIeHb (Yac, eclii CPOK OMpeesieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpeX TNPOIEHTOB IIEHBI BBIMIOJHCHHS] PaOOThl (OKa3aHUs YCIYTH), a €CIIM IIeHa
BBITIOJTHEHHSI pabOThl (OKa3aHWsI YCIyTH) IOTOBOPOM O BBITIOJNHEHUU paboOT (OKa3aHWU YCIOyTr) HeE
ompeneneHa - oOmeld IeHbl 3aka3a. [[oroBopoM O BBIMOTHEHUH PabOT (OKa3aHUU YCIYT) MEXITY
MOTPEOUTENIEM B UCIIOIHUTEIEM MOXKET OBITh YCTAaHOBJICH 0OJIee BRICOKHH pa3Mep HEYCTOMKY (TIEHN).

HeycToiika (meHs) 3a HapyIIeHHE CPOKOB Hayaja BBITIOJHEHHs PaOOThl (OKa3aHHs YCIyTH), €€
JTarma B3BICKUBAETCS 32 KAKABIN JIEHb (Yac, €CIIM CPOK OMpeesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHST pa0oThl (OKa3aHWs YCIYTH), €€ dTama WIA TPEAbsIBICHUS TNOTpeOuTeneM TpeOOBaHUH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

HeycToiika (meHst) 3a HapylIeHne CPOKOB OKOHYAHMS BBIMOJHEHUS paOOThl (OKa3aHUS yCIIYTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €Clii CPOK OIpeNeleH B dYacax) MPOCPOUYKH BIUIOTH JO
OKOHYAHUS BBIMOJHEHUsT PAaOOThI (OKa3aHWs YCIyTH), €€ JTamna WIW TMPEIbsSBICHUS MOTpeOuTeIemM
TpeOOBaHUH, MPeyCMOTPEHHBIX ITYHKTOM | HaCTOSIIEH CTaThH.

CyMMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKH (II€HH) HE MOXKET IMPEBBIIATh LIEHY OTAEIbHOTO
BUJ]a BBIMOJIHCHUS paOOTHl (OKa3aHUs yCIyrd) WIM OOIIyI0 IIEHYy 3aKa3a, €CIM IICHAa BBITIOJHEHUS
OTIENBHOTO BHJA padOThl (OKa3aHWs YCIyTH) HE OIpEJaeSieHa JOTOBOPOM O BBIMOJHEHUU PabOThHI
(OKa3aHUM YCIIyTH).

Pa3smep Heycroiiku (TIeHH) OMpEenesieTcsi, MCXOJs W3 IICHBI BBITIOJHCHHS pPaOOThl (OKa3aHUS
YCIIyTH), a €CIIM YKa3aHHas [IeHa He OINpeielieHa, UCXOIs U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENST JOJKHO OBIIIO OBITH YIOBJIECTBOPEHO HCIIOIHHUTEIEM B JICHB
JTOOPOBOIBHOTO yIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECEHHSI CYA€OHOTO pEIIeHHUs, ECln
TpeboBaHKE MOTPEOUTENS TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOHTENs, YCTAHOBIEHHBIC IMYHKTOM | HACTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JOKaXET, YTO HapyIIEHHE CPOKOB BBIMOJIHEHHS pabOThl (OKa3zaHUs
YCIIyTH) TPOU3OILIO BCIEACTBHE HEMPEOIOTUMOM CHITBI MITA TIO BUHE MOTPEOUTETIS.

Crarbs 29. IlpaBa motpebutenss mpu OOHAPYKEHUU HEJOCTATKOB BBIIOJHEHHON pPabOTHI
(OKa3aHHOM YCIIYTH)
1. ITorpeOutens npu OOHAPYKEHHUH HEIOCTATKOB BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPeOOBATH:
0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHIMOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);
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COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHITOJTHEHHON pabOThI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBIICHHS JIPYrod BeIIM M3 OJHOPOAHOIO MaTepuana TaKoro e KauecTBa
WIM TIOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeOutens 00s3aH BO3BPATUTh paHee MepelaHHyIo
€My HCIIOJIHUTEIIEM Belllb;

BO3MEUICHHSI TIOHECEHHBIX WM pPacXoJI0B IO YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHON paboThI
(OKa3aHHOU yCIyTH) CBOUMU CHJIAMH WJIH TPETHUMH JTUIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
U3TOTOBJICHUH JIPYTOM BEIlM WK O TIOBTOPHOM BBIIOJIHEHUH paboTHI (OKa3aHUU yCIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEJIE OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKHU 3a HAPYIIEHUE CPOKA OKOHYAHMS BBIMTOJIHEHUS
paboThl (OKa3aHUsI YCIIYTH).

[Torpeburens BmpaBe OTKA3aTbCs OT KCIIOJHEHUS JOTOBOpa O BBHIMOJIHEHHH PAaOOTHI (OKa3zaHUU
YCIYTH) U NMOTPeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHONW paboThl (OKa3aHHOM yCIyrH) HE YCTPaHEHBl HCIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCs OT HCIIONHEHUS JIOTOBOPA O BBITIOJHEHUHM PabOTHI (OKa3aHUU
YCIIYTH), €CIIM UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJHEHHON pabOThI (OKa3aHHOW YCITyTH)
WIN UHBIE CYIIECTBEHHBIE OTCTYIIJICHUS OT YCJIOBUH 1I0TOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBSI3U C HEIOCTATKAaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM yCiIyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BBINIOJHEHHOM pabOTHI (OKa3aHHOW YCIyrH), BO3BpamaemMas oTpeOUTENIO IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpA O BBHINOJHEHUH pPAa0OTHl (OKa3aHWM YCIYTH), a TakKe Y4 UTbIBaeMas Ipu
YMEHBIICHUN LIEHBbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyTH), OMpENeNsieTcss B COOTBETCTBHU C
nyHkTaMu 3, 4 1 5 cratbu 24 HaCTOSIIIEro 3aKOHA.

3. TpeboBaHus, CBSI3aHHBIE C HEJIOCTATKAMU BBIIIOJIHEHHON paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITH TPEIBIBICHBI MPU MPUHATUN BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) WIK B XOJ€ BBIOJHEHUS
paboTel (OKa3aHWsl yCIyrd) OO, €CIH HEBO3MOXKHO OOHAPYXHUTh HEJAOCTATKU TMPH MPHHITHH
BBIMIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[MoTpebutens BmpaBe NPENBSBIATh TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMU BBIMIOJTHEHHOMN
paboThl (OKa3aHHOW YCIYyTH), €CIU OHHM OOHApYy)KEHbl B TEUYCHHE TapaHTUHHOTO CpOKa, a TMPHU €ro
OTCYTCTBUH B pa3yMHBIH CPOK, B TIPEJIENIax ABYX JIET CO JHS MPHUHATHS BBIOJHEHHOW paboThI (OKa3aHHON
YCIIyTH) WU TSATH JIET B OTHOIIEHWH HEJOCTATKOB B CTPOCHUU U MHOM HEJBMKHMOM HUMYIIECTBE.

4. HcnomnHuTeNb OTBEYAET 3a HEAOCTaTKM pPaboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOHUTENb JOKaXeT, YTO OHM BO3HUKIN JI0 €€ MPUHATUS UM WIA IO
MPUYUHAM, BOSHHUKIIIMM JI0 ’TOTO MOMEHTA.

B orHomenun pabothl (yCiayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHMHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3ZHHUKJIM IOCTE MPHUHATUS paboThl (YCIyrH)
noTpeOuTeNneM BCIEACTBUE HAPYIICHHWs WM TIpaBWJ HCIOJB30BaHUSA pe3yibTaTa paboThl (YCIyTrH),
JEUCTBUM TPETHUX JIML U HEIIPEOIOJIMMOU CHIIBL.

5. B ciyyasx, korja npeayCMOTPEHHBINA IOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX
net (MSITH JIET Ha HeJBMKMMOE UMYIIIECTBO) M HEAOCTATKU padOThI (YCIyTH) OOHAPYKEHBI MOTPEeOUTEIeM
[0 MCTEUEHUU TapaHTUIHOrO CpOKa, HO B Mpeiesax ABYX JeT (MSITH JIET Ha HEeIBUKUMOE MUMYIIECTBO),
NOTPEOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHHS, IPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIICH CTaTbH, €CIU
JOKaXeT, YTO TaKhe HEIOCTaTKHM BO3HUKIU 1O MPUHATUS UM pe3ynbrata paboThl (yCHyru) WiIH IO
MPUYHMHAM, BOSHHUKIIIMM JI0 ’TOTO MOMEHTA.

6. B cnydae BBISBICHHS CYIICCTBEHHBIX HEJIOCTATKOB PAOOTHI (YCIyru) MOTpPEOUTENh BIpaBE
NPEIbABUTH UCIIOJHUTENIO TpeOOBaHME O OE€3BO3ME3THOM YCTPAHEHUHM HEJOCTATKOB, €CIH JTOKaXET, YTO
HEJOCTAaTKU BO3HUKJIM O IPHUHSITHUS UM pe3yibTaTra paboThl (yCIyTry) WiIW MO MpUYUHAM, BO3HUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIM TaKHE HEJOCTATKH OOHAPY)KEHBI IO
UCTEUEHUHU JBYX JIET (MATH JIET B OTHOLIEHUHM HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHATUS pe3ysibTara
paboThl (ycimyru), HO B IpeAesax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyrH) CpoKa CIIy>KObI MU B
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TEUYEHUE JICCATH JICT CO JTHS MPUHSITHS pe3yJibTata padoThl (YCIyTru) MOTpeOUTeneM, eCil CPOK CITyKObI HE
ycraHoBneH. Ecnu nmanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHE [BAJLATH JHEH CO JHSA €ro
NpeIbSBICHUS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SIBISETCS HEYCTPAHUMBIM, ITOTPEOHTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHSI IIEHBI 32 BBIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHUS TOHECEHHBIX MM pAacXoJOB IO YCTPAHEHHIO HEJOCTATKOB BBIMOJHEHHOW pPabOTHI
(oKa3aHHOMW YCIYTH) CBOMMH CHJIAMH WJIM TPETHHMU JINIAMH,

OTKa3a OT HCIIOJTHCHHS JOTOBOpPA O BBIMOJHEHHWU PabOThl (OKa3aHWU YCIyrd) U BO3MEIICHUS
yOBITKOB.

Cratbs 30. Cpoku yCTpaHEHHUsI HEIOCTATKOB BBHITTOJTHEHHOM pabOTHI (OKa3aHHOMN YCITyTH)

Henocratku paGoTel (ycilyru) IOJKHBI OBITH YCTPaHEHBI HCIOJHUTENEM B PasyMHBIH CPOK,
Ha3HAYeHHbBIN MOTPEOUTEIIEM.

A03a11 BTOpOii NCKITIOUEH.

HaznaueHHbIN MOTpeOUTENEM CPOK YCTPAHEHUS! HEOCTATKOB TOBApa YKa3bIBaeTCs B IOTOBOPE MU
B HWHOM IOANUCBIBACMOM CTOpOHaMU JOKYMCHTC HI/I60 B 3asBJICHUH, HAIIPABICHHOM HOTpGGI/ITCHCM
UCIIOJTHUTEITIO.

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOSIIEH CTAaThE CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHON YCIIYTH) WCIIOJIHHUTENb YIUIAYUBACT MOTPEOHUTENI0 3a KaKIbIM JCHBb
MPOCPOYKH HEYCTOHKY (TIEHIO), pa3Mep | MOPSA0K UCYUCIICHUSI KOTOPOU OMPENEesIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaThbu 28 HACTOSIIEr0 3aKOHa.

B CJIydac HapylmICHUS YKAa3aHHBIX CPOKOB HOTpC6I/ITCJIB BIIpaBC MPCABABUTL UCIIOJIHUTCIIIO UHBIC
TpeOOBaHMs, IPETYCMOTPEHHBIE TTyHKTaMu | U 4 ctaThu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yI0BIETBOPEHUS OTICIBHBIX TPEOOBAHHI TOTPEOUTEIS

1. TpeGoBanust notpedbutesnss 00 yMEHBIICHHH LIEHBI 3a BBIIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIIyTY), O BO3MELICHUH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBITOJHEHHOW paboThl (OKa3aHHOU
yCIYTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMIIAMH, a TaKKe€ O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JEHE)KHON CyMMBI M BO3MEILIECHUH YOBITKOB, TPUUMHEHHBIX B CBSA3HM C OTKAa30M OT MCIIOJIHEHHUS J0TOBOpA,
IPEyCMOTPEHHbIE NTyHKTOM | crathy 28 u nmyHkramu | U 4 cratey 29 HacTosIero 3akoHa, IOJJIEKaT
YAOBJIETBOPEHUIO B ACCATUIHEBHBIN CPOK CO JIHA MPEIbSABICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanusi MoTpeOUTENsT O 0E3BO3ME3JHOM HM3TOTOBJIICHUU JAPYTrOM BEIIU H3 OJHOPOHOTO
MaTepuaia TaKoro k€ KauecTBa WJIM O MOBTOPHOM BBINOJIHEHHUU palOThl (OKa3aHWUU YCIYTH) IOJJIeKaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIi CPOYHOTO BBHIMOJHEHUSI paboTHl (OKa3aHMs YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH JTOTOBOPOM O BBITIOJHEHUH PaOOThI
(oKa3aHUM yCIIyTH), KOTOPBIi OB HEHA/IJIeKAIIIEe UCTIOTHEH.

3. 3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIIIEH CTaThEe CPOKOB YAOBIETBOPEHUS OTACIBHBIX
TpeOOBaHUI TMOTPEOUTENSE MCIOJHUTENb YIUIAYMBAET IOTPEOUTENIO 3a KAXKIBIH JI€Hb IPOCPOUKH
HEYCTOIKY (TMEeHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOH ONPEENISIFOTCSI B COOTBETCTBUU € ITYHKTOM 5
CTaThby 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B TYHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE NPEIbABUTH HCIIOJHUTEII0 HHbIE TpeOOBaHUS, MPEAYCMOTPEHHbIE MyHKTOM | cTtateum 28 u
nyHkTamu 1 u 4 crateu 29 HacTosA1IEro 3aKoHa.

Cratbs 32. [IpaBo moTpebuTeNnss Ha OTKa3 OT WCIOJHEHHUS JOTOBOPa O BBIMOJHEHUH DPAbOT
(OKa3aHUM yCIIyT)
[Torpeburens BIpaBe OTKa3aThCS OT HCIONHEHUS JIOTOBOpAa O BBHIMOJIHEHHUU paboT (OKazaHUHU
yCIIyT) B JIF000€ BpeMs MPU YCJIOBUU OIUIATHI UCIOIHUTENIO (DAaKTUYECKH MOHECEHHBIX UM PAacXOJ0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 005I3aTENbCTB 110 TaHHOMY JIOTOBOPY.
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Cratbs 33. CMeTa Ha BBITIOJIHEHUE paOOTHI (OKa3aHHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYyIH), MPEAyCMOTPEHHOW JIOTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIM MPUOIH3UTEIbHAS CMETa.

CocraBneHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI MITH UCTIOTHUTEIS 0053aTEINBHO.

2. Hcnonautenr He BIpaBe TpeOOBAaTh YBEIMYCHHUS TBEPJAOM CMETHI, a MOTpeOUTENTh - €€
YMEHBIIICHHUS, B TOM YHCIIE B CITydae, KOT/la B MOMEHT 3aKJIFOUEHHS IOTOBOPA UCKITIOYAIACh BOBMOXHOCTh
MIPEAYCMOTPETh MOJTHBIN 00BEM IMOICKANTUX BBIMOJIHEHUIO PAa00T (OKa3aHUIO YCIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PAaCXOJIOB.

Hcnonuutens uMeeT mpaBo TpeOOBaTh YBEJIWYEHHUS TBEPIOM CMEThl NpU CYIIECTBEHHOM
BO3pPACTaHUM CTOMMOCTH MAaTepHalioB U OOOpYIOBaHUS, MPEIOCTABISEMBIX HCIIOTHHUTENIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HEeNb3sl OBLIO MPEeryCMOTPETh MpPU 3aKIIOUEHUU
norosopa. IIpu oTkaze moTpeOUTEns BBIIOJHUTH 3TO TPEOOBAHHE HCIOJIHUTENb BIIPaBe PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TTOPSIIKE.

3. Ecnm BO3HHKIIa HEOOXOAMMOCTh BBIOJHEHUS JIOTOJHHUTENBHBIX paboT (oka3aHus
JOTIOTHUTEIBHBIX YCIYT) U O 3TOW MPHYMHE CYHUIECTBEHHOI'O MPEBBIIICHHUS MPUOIU3UTEIBHOU CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpenynpeanTh 00 3ToM notpedutens. Ecau morpebutens He nan
corjacue Ha MpeBbIICHHE MPUOIN3UTEIbHON CMEThI, OH BIIPaBe OTKA3aThCs OT MCIIOJHEHHUs JA0roBopa. B
ATOM Clly4ae UCTIOJHHUTENIh MOXET TpeOOBaTh OT MOTPEOUTENs yIUIAThl IIEHBI 32 BBIOJTHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBbIIICHHS
MPUOJIM3UTENHHOM CMETHI, 00s13aH MCTIOJHUTH JAOTOBOP, COXPaHss MPaBO Ha orwiaTy paboTel (yciayru) B
npeenax NpuOI3UTEIbHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHaja UCTIOTHUTES

1. UcnionHuTens 00s3aH BBIOJIHUTH PabOTy, ONMPEAEICHHYIO IOTOBOPOM O BBINOJIHEHHH PaloThI,
U3 CBOETO MaTepualla U CBOMMHM CPEICTBAMU, €CJIM HHOE HE IPETyCMOTPEHO 1IOTOBOPOM.

WcnonHurens, NpeAOCTaBUBLIMM MaTepuall s BBINOJHEHHMS paOOThl, OTBEYAET 3a €ro
HEeHaJyIeXkallee KayecTBO IO MNpaBWiIaM 00 OTBETCTBEHHOCTH NpOJABLA 332 TOBApbl HEHAJIEKAIIEro
Ka4yecTBa.

2. Marepuan UCTIOJHUTEINS OIJIaYUBaeTCs MOTpeOUTEIeM NPU 3aKII0UYEHUH YKa3aHHOTO JIOTOBOPA
HOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUH PaOOThI C YCIOBUEM OKOHYATEILHOTO
pacueTa Mpu TOJIYYCHUH NOTPEOUTENeM BBIOJHEHHOM MCIONHHUTENEM paboThl, €CM HHOM MOPSIOK
pacueToB 3a MaTepHuaj UCIIOJHUTENS HE IPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

3. B ciyuasx, npexycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PAaOOTHI, MaTepuan MOXKET OBbITh
IpPEJOCTaBIEH  HUCIOJHUTENEeM mnoTrpedbutenmo B kpeauT. Ilocnenyromee  M3MEHEHHE — LIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeUeT 3a COO0H mepepacyera.

4. Marepuas UCHOJHUTENS M HEOOXOIUMBIE IJIs BBINOJIHEHUS PaOOThl TEXHUUYECKHE CPE/CTBA,
MHCTPYMEHTHI M ITPOYEE JTOCTABISIOTCS K MECTY BBIITOJIHEHHS pabOT UCTIOIHUTENIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Bellbio) MoTpeOuTes

1. Ecnu paboTa BBITIONHAETCS MOJHOCTBHIO WM YaCTMYHO W3 MaTepuaia (C BEIIbI0) MOTpeOuTes,
UCTIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BElly) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

HcnomuuTens 00s3aH:

OpeaynpeauTb HOTPEOUTENs] O HENPUTOJHOCTH WIM HEIO0OPOKAYeCTBEHHOCTH MEpPeAaHHOro
noTpeduTeneM MaTepuaa (Bemm);

NPEeCTaBUTh OTYET 00 M3PAcXO0I0OBAHUU MaTepHaja U BO3BPATUTH €0 OCTATOK.

B crnydae monHOM WM YaCTHYHOW yTpaThl (MOBpEXACHHUS) MaTepuania (BEliu), MPUHITOTO OT
noTpeOUTeNs, MCHOJIHUTENb O05S3aH B TPEXJIHEBHBIH CPOK 3aMEHHUTHh €ro OJHOPOJHBIM MaTepHaIOM
(BelbI0) aHAJOTMYHOTO KAauecTBa W MO KEJAHUIO MOTPEOUTENs U3TOTOBUTH H3JAEIUE U3 OJHOPOTHOTO
MaTepuaia (BEIM) B pa3yMHBIH CPOK, a IIPU OTCYTCTBUM OJHOPOAHOIO MaTrepHuala (BELly) aHAJIOIMYHOTO
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Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY YTpadeHHOro (MOBPEXICHHOTO) MaTepuaa
(Belu), a TAaKXKe pacXxobl, TOHECEHHBIEC TOTPEOUTENEM.

2. llena ytpadeHHOTO (MOBPEXACHHOTO) Marepuana (BElIH) OMpEeAeNseTCs, UCXOIs W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOIKHO OBLIO
OBITH yIOBJIIETBOPEHO HMCITOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAaHUS WM B
JIEHb BBIHECEHUS CYICOHOTO pelIeHUs, €Clid TpeOoBaHUE MOTPEOUTENsT JOOPOBOIBHO YAOBICTBOPEHO HE
ObLII0.

[lena maTepuana (Beliu), nepe1aBaeMoro HCIIOJTHUTEIIO, ONPEACTISETCS B IOTOBOPE O BBHITIOTHEHUHU
paboTHI HITM B MTHOM JIOKYMEHTE (KBHUTAHIIUH, 3aKa3e), TOATBEPIKIAIOIIEM €T0 3aKIII0UCHHE.

3. Hcnonautens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYH) WJIM YacTUYHYIO yTpaTy
(moBpexaeHue) Marepuaina (BEIIr), IPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENb MPEaYNPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (Bellr), KOTOPbIE MOTYT MOBJIEYh 32 COOO €ro MOTHYIO
WM YaCTUYHYIO yTpary (IMOBpEXACHUE) JTUOO €ClU yKa3aHHBbIE CBOWMCTBA Marepuaia (BEIIn) HE MOTIH
OBITH OOHAPYKEHBI IPU HAJICKAIIEH PUEMKE UCIIOIHUTEIEM dTOTO MaTepHaa (BeIn).

Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HHOOPMUPOBATH MOTpPeOUTENss 00 OOCTOATENbCTBAX,
KOTOPBIE MOTYT TOBJIHMATH HAa KA4eCTBO BBHITIOIHAEMOW pabOTHI (OKa3bIBAEMOM YCITyTH)
WM TIOBJIEYb 32 COOOM HEBO3ZMOKHOCTH €€ 3aBEPILCHUS B CPOK

Mcnonuurtens o0s3aH CBOCBPEMEHHO HWH(OPMHUPOBATH IMOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
yKa3aHUW MOTPEOUTENS U MHBIE 00CTOSTENIBCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM paboThI (OKa3pIBAEMOM YCIIyTH) WJIA TTOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

Ecnim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBaHHOE WH(OpMUpOBaHHE
UCTIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPHUTOJHBIN WM HeTOOPOKAYeCTBEHHBIM MaTepual, He
W3MEHUT yKa3aHWUH O crmocoOe BBIMTOJIHEHUS paOoThl (OKa3aHWs YCIyTH) JUOO HE YCTPAHUT HHBIX
00CTOSITENNECTB, KOTOPBIE MOTYT CHU3HMTh KadeCTBO BBIMOJIHAEMON paboOThl (OKa3bIBAEMOU YCIIyTH),
UCTIOJTHUTEIh BIPABE OTKA3aThCSI OT MCIIOJIHEHUS JOTOBOPA O BHITIOJHEHUU pabOTHI (OKa3aHUU YCIyTH) U
noTpedoBaTh MOJHOTO BO3MEIIECHHUS YOBITKOB.

Crartbs 37. [Topaaok u (opMbI OIJIAThHI BHIIOTHEHHOW paboThl (OKa3aHHOM yCIyTH)

[Torpeburens o00s3aH OIJIATUTh OKa3aHHBIE €My YCIyrd B TOPSAOKE U B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C UCTIOJTHUTEIIEM.

[ToTpebuTtens 00513aH OMJIATUTH BBHIMOJTHECHHYIO UCITOJTHUTENIEM B MTOJTHOM 00bheMe paboTy Tociie ee
npuHATH norpedutenem. C coryacus noTpedurens padbora MOXKET ObITh OIIaueHa UM TPH 3aKITIOUECHHH
JIOTOBOpA B IMOJHOM pa3Mepe WM IyTeM BblJaul aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOWU3BOAMTCS IMOCPEACTBOM HATUYHBIX WIIH
OC3HATMYHBIX PACUYETOB B COOTBETCTBUHU C 3aKOHO1aTeILCTBOM Poccutickoit deneparum.

[Ipu ncnonp30BaHUM HATMYHOM (POPMBI pacueToB ormiaTa TOBapoB (paboT, yciayr) morpedutenem
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IMpojaBla (MCIOIHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOIHUTENIO), MO0 B KPEAUTHYIO OPTraHU3aIMIO, JIUOO IJIATeKHOMY
areHTry, OCYIIECTBISIONIEMY AESITeNbHOCTh MO MpHUEMY IIaTexeld (U3NYECKUX JIHIL, JIMO0 OAHKOBCKOMY
[UIATEeKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JIESTENIbHOCTh B COOTBETCTBHH  C
3aKOHO/ATEILCTBOM O OaHKaX M OAaHKOBCKOW JESTebHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (eaepaibHbIMU
3aKOHaMHM WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickon @enepauuu. Ilpu s1OoM
00s13aTeIbCTBa MOTPEOUTENST TIEpea MPOJABIIOM (HMCIIOTHUTEIEM) 10 OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAIUYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABITY (MCIIOJHHUTEIO), TUO0 B KPEIUTHYIO OpraHU3aIuio, 00
IUIATESKHOMY areHTy, OCYIIECTBIISIOIIEMY JAEATEIbHOCTh M0 MPHUEMY IUIaTeXed (U3NYECKUX UL, JHU00
0aHKOBCKOMY IIJIaTE)KHOMY areHry (CyO0areHTy), OCYIIECTBISIONIEMY JACSITEIBPHOCTh B COOTBETCTBUHU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETLHOCTH.
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Cratbs 38. YrpaTtuia cuiy.

Crarba 39. PerynupoBaHue oKa3aHUsl OTAEIbHBIX BUIOB YCIYT

[MocnencTBus HapyIeHUS YCIOBUN TOTOBOPOB 00 OKa3aHWU OTJENIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOANAaJaloT MOoJ JCeHCTBHE HACTOSIIEN TIJIaBbl, OIMpPEAeSIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuna oka3zaHus OTJCIBHBIX BUIOB YCIYT, BBIITOJHEHHS OTACIBHBIX BUAOB paboT
noTpeOuTeIIM
[TpaBuia oka3zaHUs OTAEIBHBIX BUAOB YCIYT, BBIMOJIHEHHS OTAEIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycranaBiauBarotcs [IpaBurensctBoM Poccuiickoit deaeparuu.

I'maBa IV. I'ocynapcTrBeHHasi u 0011eCTBeHHAsI 3AIMTA NIPaB NOoTpednTe el

Crarbs 40. DenepanbHblii rocy1apCTBEHHBIH KOHTPOJb (HAA30p) B OOJNACTH 3allUThl IpaB

noTpeouTenei

1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HA/A30p) B OOJIACTH 3aLIUTHI MPaB MOTpeOHUTENeH
ocyuiecTBisieTcs: (heepaabHBIM OPraHOM HCIIOJHUTENILHON BIacTH, YHOJTHOMOYEHHBIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (anee - oprad rocy1apCTBEHHOTO HA/130pa).

2. Tlpenmerom ¢emepallbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3aIUTHI TIPaB
noTpeOuTenei sBIsoTCs:

1) cobmofeHre  U3TOTOBUTENSIMHM,  UCHOJHHUTENSMH, MPOJABLIAMH, YIOJIHOMOYEHHBIMU
OpraHM3alMsIMU  WIM YINOJHOMOYEHHBIMH HHIMBUIYAJIBHBIMU TPEANPUHUMATENAMH, HMIIOPTEPaMH,
BJIQ/IEIbI[AMH arperaTopoB 00s3aTENbHBIX TPEOOBAHUHN, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, JIPYTUMU
(denepanbHBIMH 3aKOHAMH W HMHBIMH HOPMATHBHBIMH TPABOBBIMH akTtamMu Poccuiickoit ®enepauuu, a
TaKk)K€ aKTaMM, COCTABIISIOIIMMU TpaBo EBpasuMiicKOro SKOHOMHMYECKOTO COI03a, PEryJHUpYIOIUMU
OTHOILIEHHS B 00JaCTH 3aIUTHI IPaB MOTPEOUTENCH;

2) co00IeHne U3rOTOBUTENIEM, UCTIOHUTEIEM (JIUIIOM, BBITIOJIHSIIONTUM (PYHKIITMH HHOCTPAHHOTO
U3rOTOBUTENA), TPOJNABIOM TpeOOBAaHWH, YCTAHOBJIEHHBIX TEXHMYECKHMMH perjaMeHTaMH, WU
00s13aTeNbHBIX TpPeOOBaHUM, MOJJICKAUIMX NPUMEHEHHIO 1O JHSA BCTYIUICHHS B CHJIY TEXHHUYECKHUX
periaaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHom oT 27 nexadbps 2002 roma N 184-03 "O
TEXHHUYECKOM pEryJIMpoBaHuun";

3) cobOmioneHue NpoJaBLUAMH M BJaJeNbllaMU arperaropoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBApPOB CpPEACTBAMHU HUACHTUPHUKAIMHM, K Mepenade HHGOPMAUU B TOCYIJapCTBEHHYIO
UHQOPMALIMOHHYIO CHUCTEMYy MOHHUTOPHHTa 3a O0O0OpOTOM TOBApOB, MOMJIECKAIIUX 00S3aTEIbHOM
MapKUpPOBKE CpEACTBAMHM MJIEHTHU(UKALWU, U HHBIX TpeOOBaHUM, CBSA3aHHBIX C OOOPOTOM TOBapOB,
uHpOpMaLKs O KOTOPBIX MOAJIECKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH(OPMAIIMOHHYIO
cucTeMy B coOTBeTcTBHHM ¢ DesepanbHbiM 3akoHOM OT 28 mekadbps 2009 roma N 381-D3 "O6 ocHoBax
rOCyJJapCTBEHHOTO PEryJIMpOBaHUsl TOProBoi nearenbHOCTH B Poccuiickoit denepanuu’, OenepaibHbIM
3akoHoM OT 13 wmroHsa 2023 roma N 203-®3 "O rocynapcTBEHHOM pETryJIMPOBaHUU MPOU3BOACTBA U
o0opoTta TabayHbIX M3AEIHHA, TaOauYHON MPOIAYKLUNH, HUKOTUHCOJEP)KALICH MPOIYKIIMUA U CHIPbS JUIS MX
npous3BojacTBa", denepanbHbiv 3akoHOM OT 22 HOsOps 1995 roma N 171-®3 "O rocymapcTBEHHOM
peryIupoBaHUM TPOU3BOACTBA U 000POTa 3TUIIOBOTO CIHUPTA, AIKOTOJIBHON M CHHPTOCOACpXKAIICi
MPOIYKIIMK M 00 OTpaHWYEHUHU TMOTPeOseHus: (pachuTHsl) aTKOTOJIBHOW MPOAYKIMHU", 32 UCKITIOYCHHEM
TaKuX O0O0f3aTeNbHBIX TPEOOBaHMN, OTHOCAIIMXCS K MPEIMETY PErHOHaJIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Haa3opa) B 00JaCTH PO3HUYHON MPOJAKHU aJIKOTOJIBHOW M CHUPTOCOJEpKAIeH NMPOAYKUUU U
(denepaabHOro rocy1apcTBEHHOr0 KOHTPOJS (Hax3opa) B 00NAacTH MPOU3BOJACTBA U 00OPOTa 3THIOBOTO
CIIUPTA, AJIKOTOJIBHON Y CIUPTOCOAEPKAIIEH TPOTYKIIUH.

3. Opranuzanyst U OCYUIECTBICHHE (elepalbHOTO TOCYIAapCTBEHHOTO KOHTpONA (Haa3opa) B
o0JacTh 3aluThl TIpaB MoOTpeduTeNnei perymupyrorcs DepepanbHbiv 3akoHoM oT 31 wmrons 2020 roga
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N 248-®3 "O rocygapcTBEeHHOM KOHTpoJie (Haa30pe) M MYHHUIIMIIAJLHOM KOHTposie B Poccuiickoii
Oepnepauun".

4. Ilonoxenue o deaepaIbHOM TOCYAApPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIACTH 3alllUTHI MpaB
norpedureneit yrsepxknaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B monoxxeHnu o ¢eaepaabHOM rocy1apcTBEHHOM KOHTpOoJIE (Haa30pe) B 00JaCTH 3alIUThI TIPaB
noTpeOuTeneil ykaspIBalOTCSI HaMMEHOBAaHUE M CTPYKTYpPHBIE AJIEMEHTHl TEXHMUYECKOTO perjiaMeHTa U
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOMJIEKAUIMX MPUMEHEHHIO 10 AHS BCTYIJICHUS B CHIIY TEXHHYECKUX
periaaMeHTOB B cooTBeTcTBUM ¢ DenepanbubiM 3akoHoMm oT 27 nexadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEeryJIHMpOBaHUM", OLIEHKA COOIIOACHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (eaepaibHOro
rOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B OONACTH 3allUTHl NpaB MOTPEOMTENeH, a TakKe BHUJBI
MPOIYKIIMH, SBJSOMUECS o0beKTaMH (heepasbHOr0 TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JIacTH
3aLIUTHI IPaB MOTPEOUTEINIEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO FOTOBUT TOCYJapPCTBEHHBIHN TOKIa O 3alluTe IpaB
norpedureneit B Poccuiickoit denepanyuu B mopsiake, ycraHoBieHHoOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyapcTBEHHOT0 HaJa30pa BIIpaBe oOpamiaThCs B CyJ C 3asBJICHUSMHU B 3aILIUTY IpaB
noTpeOuTeNneli U  3aKOHHBIX HWHTEPECOB  OTACIBHBIX MMOTpeduTeneidt  (rpynmbl  MOTpeOuTeNeH,
HEONPEIEeIEHHOr0 Kpyra mnoTpeOuTeneil), a Takke C 3asiBICHUSMU O JMKBUAALUH HW3TOTOBUTEIS
(McrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Blajenblia arperaropa) Jmbo o
MPEeKpaIeHUN JeSITeIbHOCTH VH/IMBUYaIbHOTO IpeanpUHIMATEIS (YHOJIHOMOYEHHOTO
WHIUBUIyAIbHOTO TpEIIpUHUMATENs) 3a TIpyOoe (MOBJEKIIee CMEpPTh WM MacCOBBbIE 3a00JIeBaHWS,
OTpaBJICHUSI JIIOZICH) HapyIIeHNE TPaB MOTPEOUTEICH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXKeT ObITh IPUBJICYCH CYJIOM K YYacCTHIO B JieJie, a TAK)KE BIIPaBE BCTYINATh B
JIeJI0 TI0 CBOEH MHUIMATHBE WJIM [0 WHUIMATHBE JIUI, YYaCTBYIOIIUX B Jene, A JauM 3aKII0YeHHS T0
JIeny B LENISX 3allUuThl TpaB MTOTpeOHWTENel B paMKax TPa)JAaHCKOTO WIH aIMHHHCTPATHUBHOTO
CYJIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOrO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHsS MO BOIPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoilt denepanunu, peryaupyommnx OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEICH.

10. KorcyneTupoBanue, mpopuIakTHUECKUA BU3HUT, HAOIOACHHE 32 COOIOICHUEM 00s3aTEIbHBIX
TpeOOBaHUI, BbIE3HOEC OOCIIEOBAaHHE MOTYT TPOBOAMTHCA (elepalbHBIMH  TOCYJapCTBEHHBIMH
YUPEXKIECHUSMHU, TOABEAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAaJI30pa, B TMOpSAKE M Ciydasx,
YCTAHOBJICHHBIX TOJIOKEHUEM O (peliepaibHOM TOCYJapCTBEHHOM KOHTPOJe (Haa30pe) B 00IACTH 3aIUTHI
npaB MOTpeOuTeNCH.

Cratbsi  41. OOs3aHHOCTH HM3TOTOBHUTENS (MCIOJHHUTENSA, MPOJAABIA, YIOJTHOMOYEHHOM
OpraHU3aly WK YIIOJTHOMOYEHHOTO MHANBUAYALHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BIIAJICNIbIIa arperatropa) 1o MpeaoCTaBICHUI0 HWH(POPMAIMK OpPraHy ToCyAapCTBEHHOTO
HaJ30pa
N3roToBuTEh (MCIIOTHUTENb, MPOAABEI], YIIOJHOMOYCHHAS OPraHW3alMs WU YIOJTHOMOYEHHBIN
WHANBUAYAIbHBIN TpEeANpPUHUMATEh, HMIOPTEpP, BIAAENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
rOCYJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIUI] 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUI0, OOBSICHEHUS B MHCHMEHHON M (WIU) YCTHOUM (QopMmMe W HHYIO
uH(OpMaII0, HEOOXOAUMYIO IS OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMLAMH MOJITHOMOYHM, YCTAHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanumn.

Cratbs 42. YTpaTuia cuiy.

Crarba 42.1. TlosHOMOYHMS BBICIIMX HWCHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BIACTU
cyobextoB Poccuiickoit @eneparyu B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH

Cuctema 'APAHT 29/32



1. Beicmuii MCMONMHHUTENBHBIA OpraH TOCYJAApCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepaliuil OCYIIECTBIAET MEPONPHUATUS MO peau3aliy, OOCCICYEHUIO0 M 3allIUTe IpaB
notpeduTeneil u B rpeaesax CBOMX MOJTHOMOYHM MPUHUMAET ONPEEICHHbIE MEPHI.

2. B nensx coieicTBus 3amuTe MpaB NOTpeOUTENeil OpraHbl HCIIOIHUTENBHOM BIACTH CYyOBEKTOB
Poccuiickoit @enepannn pa3padaThlBalOT PErHOHAIBHBIC MPOTPAaMMBI TI0 3aIIUTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COACWCTBUE OpraHaM MECTHOTO CaMOYIIpaBJICHHs H OOIIECTBEHHBIM OOBEANHEHHUAM
noTpeduTenei (MX accorraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3allTUTHI IPaB MOTPeOUTENEH.

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAET METOAMUYECKIE PEKOMEHIAIMHU 110 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIAJIBHBIX POTPaMM 10 3aIIUTE MPaB MOTPEOUTENEH.

Crarba 42.2. Ilepemaua oOCyHIECTBICHHMS TMOJHOMOYMW OpraHa TOCYJIapCTBEHHOIO HaJ30pa
OpraHaM MCIIOJIHUTEIBHOHN BIacTh CyOBeKkTOB Poccuiickoit denepammu

[TorHoMOuMsT opraHa TroCyJapCTBEHHOTO HaA30pa IO  OCYIIECTBICHUIO  (enepanbHOro
rOCyJapCTBEHHOTO HaA30pa B 00JacTH 3alMThl TpaB MOTpeOUTENIe MOTyT TIepenaBaTbCs UL
OCYIIIECTBIICHUSI ~ OpraHaM  HWCIIOJTHUTENIIbHOW  BiactTh  cyObekToB  Poccmiickoit ~ Deneparuum
nocraHosieHusmu IIpasurensctBa Poccuiickon denepanuu B nopsiake, yCTaHOBIEHHOM DejiepanbHbIM
3akoHOM OT 6 OkTsAOps 1999 roma N 184-®3 "OO6 o0mMX MPUHIMIIAX OpraHU3ANNHN 3aKOHOIATEIHHBIX
(IpeCTaBUTENbHBIX) W HCHOJHUTEIBHBIX OpPraHOB T'OCYJApCTBEHHOM BiacTu cyOBekToB Poccuiickoit
®Denepanun’.

Cratbsn 42.3. [Togada u paccMoTpeHne 0OpalleHni moTpeduTenei

1. Obpaienue moTpedUTENss MOKET OBbITh HANpaBiIeHO B NMHCbMEHHOW (opme Ha Oyma)kKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HaJI30pa, WHbIE YHNOJIHOMOYEHHbIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPraH MCTIOJHUTEILHON BiIacTu cyOwbekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYITPaBIICHHUS.

2. OOpamenue mOTpeOHUTENsT MOXKET OBITh HAMpaBICHO IO TIOYTE, C HCIOIH30BAHUEM
HH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr "MHTepHeT", B TOM 4mciie 0pUIIMATILHOTO caidTa opraHa
TOCY/apCTBEHHOTO HAJ30pa, MHBIX YIOJIHOMOYEHHBIX ()elepalibHbIX OPTaHOB WCIOJHUTEIHHON BIIACTH,
opraHa WCIIOJHUTEIBHOM BIacTu cyObekTa Poccuiickoit @Denepanmmu nub0 oOpraHa MECTHOTO
camoyrmpasneHus (B cyobekrax Poccuiickoit @enepanuu - roponax QenepaibHOro 3HadeHuss MOCKBe,
Cankr-Iletepbypre m CeBacromoyie C HCIOJIb30BaHHEM OQUIMAIBHOTO caiiTa OpraHa MECTHOTO
caMOYIIpaBJICHHUs B CiIydae, €CIM 3TO MPEIyCMOTPEHO 3aKoHaMHu cyOwnekToB Poccuiickoit ®@enepauuu -
ropoaoB ¢enepansHoro 3HadeHHs: Mocksbl, Caskt-lIletepOypra m CeBacromosisi), €IMHOTO TOpTaia
TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX YCIyr JHOO PErHOHAIbHOTO TOpTala TOCYNAapCTBEHHBIX U
MYHUIIUIIATBHBIX YCIYT, @ TAKXKE MOXET ObITh MPUHSATO MPH JTUYHOM IpUEMe 3asBUTEIIS.

3. B MHOrOQYHKIIMOHAIBHBIX ILEHTPaX MPEJOCTABICHUS TOCYJApPCTBEHHBIX U MYHHUIUIATBHBIX
YCIIyT MOTYT OCYIIECTBIIATHCSA MpUeM oOpallieHuil noTpeOuTesnell 1 KOHCYJIbTUPOBAaHUE MOTpeOuTeNel mo
BOIIPOCAM  3alIUThl HUX TMpaB HAa OCHOBAaHUU  COTJIAIEHUNM O  B3aUMOJEHUCTBUM  MEXIY
MHOTO(QYHKIIMOHATIbHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHMIMNAILHBIX YCIYT U
denepanbHBIMU OpPTaHaMW HMCTOJHHUTENFHOW BIACTH, OpPraHAMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHaMH TOCYyJIapCcTBEHHOU BiiacTu cyObekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
CaMOYyIPABJIEHUS.

Cratbsi 43. OTBETCTBEHHOCTh 3a HapyILICHHUE INPAaB MOTPEOUTENCH, YCTAHOBIEHHBIX 3aKOHAMU H
WHBIMH HOPMaTUBHBIMH MPaBOBbIMU akTamu Poccuiickoii denepanyu
3a HapylieHue MpaB NOTpPeOUTENeH, yCTaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMAaTHBHBIMH
paBOBBIMH akTaMu Poccuiickoit @enepanmu, npoaaser] (UCIIOTHUTENb, U3TOTOBUTENb, YITOJTHOMOYCHHAS
OpraHM3alysl WJIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpEANpPUHUMATENb, HMIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJIOBHYIO WIH TPaXKJAaHCKO-IPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHoaarenbcTBOM Poccniickoit denepanumn.
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Cratbs 44. OcyiecTBICHNE 3aIIUTHI TTPaB MOTpeOUTENIEH OpraHaMu MECTHOTO CaMOYIIPaBIICHHUS

B mensx 3ammrthel mpaB MOTpeOUTENEl HAa TEPPUTOPUM MYHHUIMIATBHOTO OOpa30BaHUs OPTaHbI
MECTHOTO CaMOYTIPaBJICHNUs BIPaBe:

paccMmaTpuBaTh OOpalieHHUsT MOTpPeOUTENe, KOHCYJIBTUPOBATh HMX IO BOMPOCAM 3allUTHl IMPaB
noTpeOuTeNeH;

oOpalarescs B Cy/Ibl B 3aIIUTY MPaB MOTpedUTeNeH (HeompeaeeHHOTo Kpyra moTpeduTenei);

pa3pabaTbIBaTh MyHULUIIAIBHBIE IPOTPAMMBI O 3aIllUTE MPaB MOTpeOUTENEH.

[Ipu BBIsSIBICHUU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCciIyr) HeHaUIekKAallero KauecTna,
a TaKKe OIMACHBIX JI KU3HU, 370POBbs, UMYIIECTBA MOTpeOUTENEeH U OKpY’KaIolIeH Cpelbl OpraHbl
MECTHOTO  CaMOYIIPABJICHHUSI HE3aMEIIUTENBHO U3BEemaloT 00 93ToM  ¢eaepaibHble  OpPraHbl
HCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHI0 TOBapoB (pador,
YCIIyT).

Yr1paruna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-03

CraTtbs 45. [IpaBa 00IeCTBEHHBIX 00bETUHEHHH MOTpeOUTENEH (X acCOLUAIN, COI030B)

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIE OOBEIMHECHHS
notpeduTenei (MX accolualfy, COr3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHWH (WX accoIManuid, COI30B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

2. O6mecTBeHHBIE 00BEIUHEHUS TOTpeOUTENCH (MX acCOIMAIlMU, COIO3BI) IJISl OCYIIECTBIICHHS
CBOMX yCTaBHBIX IIEJICH BIpaBe:

y4acTBOBAaTh B pa3palbOTKe o0s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoi Penepauuu, peryavpyromux
OTHOIIICHHUS B 00JIACTH 3aIMUTHI MTPaB MOTPEOUTEICH;

MPOBOJIMTH HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOMTEIHCKMX CBOHCTB TOBapoB (paboT, yCIOyr) 3asBICHHOW MPOJaBIAMHU
(M3TOTOBUTEINSIMU, HCTIOJTHUTEISIMHU ) HH(DOPMAIIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 3a COOMIOJCHUEM NpaB MOTpeOUTeNeil U HampaBisaTh B
OpraH TOCYJapCTBEHHOTO HAA30pa M OpraHbl MECTHOTO caMoylpaBieHus uH(opmamuio o (akTax
HapyLICHUH MpaB MOTpeOuTeNnel i MPOBEACHHUS MPOBEPKH 3TUX (AKTOB U MPHUHITHUS B CIy4yae HX
NOATBEPKJICHUST Mep [0 MPECEYCHUIO HApyIIEHUI MpaB moTpeduTeneld B mpeaenax IMOJTHOMOYMNA
yKa3aHHbBIX OPraHOB, Y4aCTBOBaTh B MPOBEIACHHUH SKCIIEPTU3 MO PakTaM HapylIEHUH NpaB noTpeduTenei B
CBsI3HM C oOpamieHussMu motpeduteneid. [Ipu ocymiecTBieHnn 0OIMIECTBEHHOTO KOHTPOJIS OOIICCTBEHHBIE
o0bemMHEeHNUs TOTpeOuTenel (WX accolMalMK, COIO3bI) HE BIpaBe TPeOOBaTh OT HM3TOTOBUTENEH
(MCTIONTHUTENIeH, MPOIABIIOB, YIIOJTHOMOUYEHHBIX OpPTaHHW3alil WM YHOJTHOMOYECHHBIX WHIWBUIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPECTABICHNE TOKYMEHTOB (BBITIOJIHCHHE ACHCTBHUI), 00S3aHHOCTH
MpeICTaBICHUS (BBITIOTHEHHS ) KOTOPBIX IO TPEOOBAHHIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O TpaBax MOTpeOuTeNeld 1 0 HEOOXOIMMBIX NEUCTBUAX IO 3allUTe
ITHX TpaB, O PE3yJNbTAaTaX CPAaBHUTEIHHBIX HCCIICJOBAHMI KadyecTBa TOBapoB (paboT, yciyr), a Takxke
WHyI0 uHpOpMaIMIO, KOTopas OyAeT CHocoOCTBOBAaTh peald3allid TpaB W 3aKOHHBIX HWHTEPECOB
notrpebureneii. [lyOnukyeMbie OOIIECTBEHHBIMH OOBEIMHEHUSMHU TOTpeOUTeneil (MX accolualusIMu,
COI03aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX HCCIICIOBAHWN KadecTBa TOBAapOB (paboT, yCIyT) HE SBISIOTCS
peKJIaMON;

BHOCUTH B (enepaibHble OpraHbl HCIIOJHUTEIbHOW BIIACTH, OPTaHU3alUU TPEMJIOKEHUS O
NPHUHITHHA MEpP IO TMOBBIIICHUIO Ka4yecTBa TOBAPOB (paboT, yCIIyT), IO MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJHEHHUSI pabOT, OKa3zaHUsS yCIyT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOIIUX MPEABSBISIEMbIM K HUM U YCTAaHOBICHHBIM 3aKOHOIATEIILCTBOM
Poccutickoit @enepariiy 0 TEXHUYECKOM PETYJIIMPOBAHUU 0053aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaabHble OPraHbl HCIIOTHUTEIHLHON BIACTH MaTepUaibl O
IPUBJICYEHUN K OTBETCTBEHHOCTH JIUI, OCYIIECTBISIONIMX MPOU3BOJICTBO M pealM3alHIi0 TOBAPOB
(BBITIOJIHEHUE Pa0OT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOLIUX MPEIBSBISEMBIM K HHM O0OS3aTEIIbHBIM
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TpeOOBaHUSAM, a TaKXKe HapylIAlOUMX IpaBa MOTpeOHTeNel, yCTaHOBJCHHbIE 3aKOHAMH U HWHBIMU
HOPMATUBHBIMU IIPaBOBBIMU akTaMu Pocculickon denepanuu;

oOpaliateCsi B OpraHbl MPOKypaTypel € MPOCkOAMHM MPHUHECTH MPOTECTHl O MPUIHAHUU
HEJICUCTBUTEIBHBIMA aKTOB (DelepadbHBIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OpPraHOB
WCIIOTHUTEIIbHOW  BIacTH CcyObekToB Poccuiickoii @Denepanmmui W aKTOB  OPraHOB  MECTHOTO
CaMOYTpaBIIeHUs, MPOTHBOPEYANTNX 3aKOHAM W MHBIM PETYIUPYIOIIUM OTHOIICHHUS B OOJACTH 3alUThI
npaB OTpeOuTEeIeii HOpMaTHBHBIM MTPAaBOBEIM akTaM Poccuiickoit denepanuu;

oOpaimarecss B CyIbl C 3asBICHUSMH B 3aIUTy TNpaB TMOTpPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENBLHBIX MMOTpeOHTENCH (TPyIIBI MOTPEOUTENICH, HEOTIPEISTIEHHOTO KpyTra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX U
001 TOCTYITHBIX TOCYIaPCTBEHHBIX HH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIpaB MOTpeOUTeNeH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

Crartbs 46. 3amuTa paB 1 3aKOHHBIX HHTEPECOB HEOIPEAEIIEHHOTO Kpyra HoTpeOuTeneit

Opran TOCYIapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBIICHWs, OOIIECTBCHHbIC
o0beTMHEeHUs ToTpeduTeneil (MX accouuaIyy, Cor3bl) BIPaBe NPEAbIBIATh HCKU B CYIbl O IPEKPALICHUN
MPOTUBOMNPABHBIX JEHCTBUI U3rOTOBUTENS (MCHIOIHUTENS, IPOaBIia, YIOJTHOMOYEHHON OpraHu3aliy Uiu
YIOJIHOMOYEHHOTO WHAMBUIYAIBHOTO IMPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUH HEOIPEIEICHHOTO
KpyTa MoTpeOuTeINeH.

[Ipu y1oBIETBOPEHNUHN TAKOTO MCKA CyJA OOS3bIBACT MPABOHAPYIIUTEINS JOBECTU B YCTaHOBICHHBIN
CyJIOM CPOK Yepe3 Cpe/CTBa MacCOBOW MH(OPMAIMK WM MHBIM CIIOCOOOM 10 CBEICHHUs MOTpeOuTenei
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE Cyda O NpPU3HAHUK JIEUCTBUM W3rOTOBUTEIIS
(McTioTHUTENS, TPOAABIA, YIOJHOMOUYEHHOW OpraHW3aluyd WM YIOJIHOMOYCHHOTO HHIWBUIYaIBLHOTO
OpeanpuHUMAaTeNsi, MMIOPTepa) MPOTHBONPABHBIMM B  OTHOLIEHWH  HEOMpPENEJIeHHOIOo  Kpyra
norpeduTeneil o00s3aTeabHO A CyAa, PAcCMATPHBAIOIIETO HMCK TMOTPEOHTENsT O 3allUTe ero IMpas,
BO3ZHUKILIUX BCJIEJICTBUE HACTYIUICHHS TPa)KIaHCKO-MPABOBBIX MOCIEACTBUI ACHCTBUI M3rOTOBUTENS
(McToTHUTENS, TIPOAABIA, YIOJHOMOUYEHHOW OpraHW3alud WM YIOJIHOMOYCHHOTO WHIWBUIYaIBHOTO
npeIpuHUMATENs, UMIIOPTEpa), B YaCTH BOMPOCOB, UMEJH JIK MECTO TaKhe JEUCTBUS U COBEPILUEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIIONHHUTENEM,  IPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alMed  WiH
YIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, IMPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpeOuTeneit (MX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHUS B HMHTEpecax
HEOIPEeIEHHOT0 Kpyra HoTpeOuTeneil, Cyl NpUHUMAET PpEIIEHHE O BO3MELICHUU OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeOuTeNnel (WX AaccolMalliu, COK3y), OpraHaM MECTHOTO CaMOYIpaBICHHUS BCEX
MIOHECEHHBIX 10 JIeNTy CyJeOHBIX M3ACPIKEK, a TAK)Ke MHBIX BOZHHUKIIUX 10 0OpaIleHHs B Cy/] M CBSI3aHHBIX
C pacCMOTpEHHEM Jejla HEOOXOAMMBIX PACcXOJ0B, B TOM YHCJIE PAacXo/I0B Ha MPOBEIEHUE HE3aBUCHUMOMN
OKCMIEPTH3Bl B CIlydae BBIIBICHUS B pE3yJbTare IMPOBEICHUS TaKOH OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit @eaeparuu b.Enpnun

Mockga, [lom CoBeToB
7 deBpanst 1992 roma N 2300-1
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