3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

Hacrosammit 3akoH perynmupyeT OTHOIICHHS, BO3HUKAIOIINE MEX Ty TIOTPEOUTEISIMA U U3TOTOBUTEIISIMH,
WCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIIAMH, BIaJeNblIaMi arperaropoB MH(OpMaIMU O ToBapax (ycCiIyrax)
IIpH TPOJake TOBAapOB (BBHIMOJHEHWH pabOT, OKa3aHWU YCIIyT), YCTaHAaBIMBaeT IpaBa TMOTpeOUTeneil Ha
proOpeTeHne TOBapoB (paboT, yCIHyr) HaJIeKallero KadecTBa W OE30MACHBIX [UIsl KHU3HH, 370POBBS,
HMYLIECTBa MOTPeOUTENCH M OKpY’KaloIIeH cpelbl, MmoydyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3TOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelIeHHe, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy MX HWHTEPECOB, a TAKXKE OINpenessieT
MEXaHU3M pCaJin3alluy 3TUX IIpaB.

OcHOBHBIE TMOHATHSA, UCIIOJIB3YEMBIC B HACTOAILICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPCHUE 3aKa3aTh WK NPUOOpeCTH KO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINN WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) MUCKIIOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ WHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHNUEM MPEATTPUHIMATEIHCKON IeATETbHOCTH;

M3roTOBUTErNb - OpraHu3alis HE3aBHCHMO OT €€ OpTraHW3allMOHHO-TIPABOBON (POPMEBI, a TakkKe
VHAWBUIYATEHBIA TIPEIPUHAMATEIH, IPOU3BOISAIINE TOBAPHI IS peaTH3aIud TOTPEOUTEISIM;

VUCMOJSIHUTENb - OpraHu3alus HE3aBHUCHMO OT €€ OpPraHH3alMOHHO-TIPAaBOBOW ()OPMBI, a TakKkKe
VMHVBUIYALHBIA TIPEIIPUHUMATENb, BBIIOIHSIIONINE Pa0OThl WM OKAa3bIBAIOIINE YCIYI'H MOTPEOUTENSIM TIO
BO3ME3AHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TPAaBOBOM (OpMBI, a TakKke
WHAWBUAYAIBHBIN IPeNpUHUMATENb, PEANTU3YIOIINE TOBAPHI MOTPEOUTEIISIM MO JOTOBOPY KYILUIH-IPOIAKH;

ab3ar1 celbMOM YTpaTUIT CUIY;

HeJoCTaToOK ToBapa (paboTbl, YCIyru) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) HIH
00s3aTEIbHBIM Tpe6OBaHI/I$IM, mpeaAyCMOTPECHHBIM 3aKOHOM 1100 B YCTAaHOBJICHHOM UM IIOPAJAKE, NUJIW YCIIOBUAM
JoroBopa (TIpy X OTCYTCTBUH WJIM HEMIOJIHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHMIM), WU LIEISM,
IUTST KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO WCITONIB3YETCS, WU IEIsIM, 0 KOTOPBIX IPOIaBell
(ucmonmHNTENB) OBUI TOCTaBJIEH B M3BECTHOCTh MOTPEOWTENIEM IMpH 3aKIIOYEHWH JOTOBOPA, WM 00pasly u
(nnn) omMCcaHUIO TIPH MPOaKe TOBapa Mo odpasity 1 (WITH) IO OMHCAHUIO;

CYyWeCTBEHHbIA HeAQoCTaToOK ToBapa (paboTbl, YCNyru) - HEyCTPaHWMBIAH HEJOCTATOK HJIH
HEJI0CTaTOK, KOTOPBIH HE MOXeET OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJIOB HIIM 3aTPaT BPEMEHH, WIIH
BBISIBIISICTCS. HEOAHOKPATHO, WM MPOSBISETCS BHOBb IIOCIE €ro YCTpaHEHWs, WIM ApYrHe MoJ00HbIe
HEIO0CTaTKU;

6e3onacHoCcTb ToBapa (paboTbl, yCNyru) - 6e30macHOCTh TOBapa (pabOoThI, YCIYTH) IS KU3HH,
3JI0POBBS, UMYIIECTBA MOTPEOUTENISI U OKPYXAroIIeld Cpeibl MPH OOBIYHBIX YCIIOBUSIX €r0 HCIOJIh30BaHMS,
XpaHEHUs!, TPAHCTIOPTUPOBKY W YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIMOTHEHUS paOboThI (OKa3aHUS
yCIIyTH);

YyNOSIHOMOYEeHHasA U3rotoBuTternieMm (NpogaBLOM) opraHusaums UM YNOJIHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHuMmaresnb (manee -
YyNONMHOMOYEHHasa opraHu3auus Unu ynonHOMOYeHHbIN UHAMBMAYaNbHbIN NpeanpuHUMaTesnb)
- OpraHu3aIys, OCYIIECTBIIONAs ONPEIEICHHYO IeITEebHOCTD, WM OPTraHU3aIMs, CO3JaHHAas HA TEPPUTOPUN
Poccwmiickoii ®enepanuu  M3rotoBuUTENeM (MPOJABIOM), B TOM 4YHCIE€ WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBHITIOJHSIOIIAE OIpPEACICHHbIE (YHKIMM Ha OCHOBAaHHWU JOTOBOpa C
H3roToBuTeNneM (MPOJABIOM) M YIOJIHOMOYEHHBIE WM HA MPHHATHE W YAOBJIECTBOPEHHE TPeOOBaHMMA
oTpeduTeNneli B OTHOIIEHUHM TOBapa HEHAJUICkKAIIEro KadecTBa, JIMOO WHAWBHUYATbHBIA MpPEANPUHUMATENb,
3aperuCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHITOIHSIOMNN ONpee/icHHbIe (YHKIUU Ha
OCHOBaHHWM AO0TOBOpa C HU3rOTOBUTCICM (HpOI[aBHOM), B TOM 4YHCJIC C MHHOCTPAHHBIM M3rOTOBUTCIIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJHOMOYEHHBIH WM Ha NpPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIMA
noTpeduTeNneld B OTHOIICHHN TOBapa HEHA/IJIC)KAIIETO KaYeCcTBa,;

MMMoOpPTEP - opraHu3anys HeE3aBUCHMO OT OPTaHM3aMOHHO-TIPABOBON (POPMBI MITH MHINBUIYaTbHBII
MIpePUHUMATEINb, OCYIIECTBISIONINE MMIIOPT TOBapa IS €ro MOCIenyrolleld pealn3aldd Ha TEePPUTOPHH
Poccuiickoit @enepanuu;

Brageney arperatopa uHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3alHOHHO-TIPABOBOW (OPMBI JHOO WHIMBUIYaIbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU IMPOTPAMMBI JIJIS QIEKTPOHHBIX BBIYUCIATENBHBIX MAIIHH
u (WIM) BiajenblaMu caita W (WIIKM) CTpaHWIBI caiiTa B HWH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIE NPEAOCTABISIIOT MOTPEOMTENI0 B OTHOIIEHHH ONPEACICHHOro ToBapa (yCIyrH)
BO3MOXXHOCTb OJHOBPCMCHHO O3HAKOMHUTLCA C MNPCAJIOXKCHHUEM IIpOJaBla (I/ICHOHHI/ITCHSI) O 3aKJIIOYCHUHU
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JIOTOBOpa KYyIUIM-TIPOJIaYKK TOBapa (JIOroBOopa BO3ME3JHOIO OKa3aHHWs YCIyr), 3aKIIOYUTh C IMPOJABIOM
(McnoHUTENEM) TOTOBOP KYILTHU-TIPOAaKH (OTOBOP BO3ME3THOTO OKa3aHWs YCIYT), a TakKe IMPOU3BECTH
TIpEABAPUTEIHHYIO OTUIATY YKA3aHHOTO TOBapa (YCIyTH) IyTeM HATUYIHBIX pacueToB JINOO TepeBoja JCHEKHBIX
CPEICTB BIAJENbIly arperatopa B paMKax MPUMEHSEMBIX (HOpM Oe3HATMYHBIX PACUETOB B COOTBETCTBHU C
nyHkToMm 3 ctatbk 16.1 Hacrosiero 3akona u PegeparnsHbiM 3akoHOM ot 27 urons 2011 roga N 161-D3
" HalMOHAJILHOU IUIATEKHOM cucTeme'.

I'nmasa 1. O0mue moJs10:KeHus

CraTbs 1. IIpaBoBoe peryIMpoOBaHKe OTHOIICHHH B 00IaCTH 3aIUTHI TIPAB MOTPEOUTENCH

1. OtHomeHus B 00JacTH 3alMTHI MpaB MOTpeOUTENCH peryaupyrorcs [ paxaaHCKMM KOLEeKCOM
Poccuiickoit denepanmu, HacTOAMMM 3aKOHOM, APYIUMH (elepalbHbIMU 3aKOHAMH (Jaliee - 3aKOHBI) H
MIPUHUMAEMBIMHI B COOTBETCTBUHU C HUIMH HHBIMA HOPMAaTHBHBIMU IIPABOBBIMU akTamu Poccuiickoit Depepaliiuu.

2. [IlpaButenbctBo Poccuiickoit Demepanuui He BIpaBe MoOpydarh (eAepanbHBIM — OpraHam
WCTIOTHUTENHFHON BIACTH IIPUHUMATD aKThI, COJIEPIKaIIe HOPMBI O 3alUTe TIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit ®enmeparuu  BIpaBe HW3MaBaTh I TMOTPEOMTENSS ©  TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3aIlii WU YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNIPUHAMATEIS, HWMIIOPTEpa, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbE TPH 3aKIIOYCHUU H
WCTIOJTHEHHH ITyOJMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAXKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU Pa0oOT ¥ 00 OKa3aHUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aBrycra 2011 r.

CraTbf 2. MexayHapoausie 10roBopsl Poccuiickoit @enepariiu

1. Ecau MexayHapoaHbM JoroBopoM Poccuiickoit @enepany yCTaHOBJIEHBI HHBIE MTPaBUJIa O 3aIUTE
npaB MoTpeduTenel, 4yeM Te, KOTOpble NPEAYCMOTPEHbl HACTOSIIUM 3aKOHOM, NPUMEHSIOTCS IpaBHIia
MEKYHAPOJIHOIO JOTOBOPA.

2. Pemennss MeXTrocyIapcTBEHHBIX OPTraHOB, MPUHATHIC HA OCHOBAHUH ITOJOKEHUN MEXTyHApPOIHBIX
noroBopoB Poccuiickoit ®epeparii B UX MCTOJKOBAaHHH, MpoTHBOpedamieM KOHCTUTYLUMU Poccuiickoit
Oenepanuy, HE TOICKAT HCHMONHEHHIO B Poccmiickoit ®enepammm. Takoe IpoTHBOpedHE MOXKET OBITH
YCTaHOBJIEHO B MOPSAOKE, onpefelieHHOM (eiepalbHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTtbsa 3. [IpaBo notpeduTesneii Ha MPOCBEIICHNE B 00JIACTH 3aIIUTHI IIPaB MOTpeOHUTENeH

1. IIpaBo moTrpeOuTenell Ha MPOCBELICHHE B OOJACTH 3alUTHI IpaB MOTpeOUTENEH oOecreunBaeTCs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparbHble  rocyapCTBEHHbIE
obpasoBaTelnbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIlHU
crcteMbl HH(pOpMAaNUH MoTpeduTesNel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBHUSX TI0 3aIUTE ITUX MpPaB.

2. B mensix peanuzanuu mpasa norpeduTeneil Ha MpocBemeHne B 00IacTH 3allUTHl MPaB MoTpeduTemneH
OpraH ToCyJapCTBEHHOTO Ha/I30pa OCYLICCTBIISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3allMThl MpaB TOTpeOHTENel, KadecTBa W
Oe3omacHOCTH TOBapoB (paboT, yeiIyT) B mopsiake, yctaHoBieHHOM [IpaButensctBoM Poccntickoit Deneparun.

Cratbs 4. KauecTBo TOBapa (pabOThI, YCITyTH)

1. Mpopasey, (McnonHUTENb) 00s3aH epeaath NOTPEOUTENIO ToBap (BBIMOJHUTL paboTy, OKa3aTh
YCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu oOTCyTCTBMM B [OTOBOpE YCJIOBHHA O KadecTBE ToBapa (pabOThl, YCIyrH) NpoJaBerl
(ucnionmHMTENB) 00s3aH  MepeAaTh NOTpeOHTeNt0 ToBap  (BBIMONHUTH paboOTy, oOKa3aTrb yCHyry),
COOTBETCTBYIOIIMH OOBIYHO IMpPEIbABISCMBIM TPEOOBaHWSAM W MPUTOAHBIA IJsl LeEJNel, Ui KOTOPBIX TOBap
(pabora, ycityra) Takoro pojia 0ObIYHO UCIIOJIB3YETCA.

3. Ecnu mnpopmarer] (MCIHOJHHUTENb) TPU 3aKIIOUYCHHH JOTOBOpa OBLI IOCTaBJCH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX HEJISIX MPpUoOpeTeHus ToBapa (BBHIIOIHEHHs paOOThI, OKa3aHUs YCIYTH), IPOJIaBell
(ucrionHMTENDB) 0053aH TepeaaTh MOTPeOUTENO0 TOBap (BBIMOIHUTE pabOTy, OKa3aTh YCIYTY), MPUTOTHBINA IS
HCIIONb30BaHUS B COOTBETCTBUU C ITUMH LIEISAMHU.

4. TIpu mpomake ToBapa MO 00pasLUy u (WaM) ONMCAHHIO NPOIABEll 00sA3aH MEPeNaTh MOTPEOUTEINTO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) ONKCAHHUIO.

4.1. llpm mnpomake OTHOENbHBIX BHMIOB TEXHHYECKH CIOXKHBIX TOBapOB C HPEABAPUTEIBHO
YCTAHOBJICHHBIMH HPOTpaMMaMi JUIsl JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlUH IOTPeOUTENto oOecreunBaeTcs
BO3MOXHOCTb HCIIOJI30BAaTh OTHEJNbHBIE BHIABl TEXHUYECKH CJOXHBIX TOBApOB C IPEIBApUTEIBHO
YCTAHOBJICHHBIMH TPOTpaMMaMU Ui SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, CTPaHAMU IPOUCXOXKICHHS
KOTOPBIX siBisitoTCsl Pocculickas denepanyst win Jpyrue rocy1apcTBa - 4ieHbl EBpa3suilckoro 3KOHOMHYECKOIO

21.01.2025 Cucrema TAPAHT 2


https://internet.garant.ru/document/redirect/12187279/0
https://internet.garant.ru/document/redirect/10164072/0
https://internet.garant.ru/document/redirect/12188101/7
https://internet.garant.ru/document/redirect/10103000/0
https://internet.garant.ru/document/redirect/10101207/13100
https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/10164072/497

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapoB, MOPSAOK COCTABICHUS W
BeJIeHHA [EPEYHH TporpamMM JUIS DIIEKTPOHHBIX BBIYUCIWTENBHBIX MAIUH, CTPaHAMHU TPOUCXOXKICHUS
KOTOpBIX sABIsAOTCS Poccuiickast deaepaiius Wiu Jpyryue rocy1apcrna - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
COI03a U KOTOPBIE JOJKHBI OBITh NIPEIBAPUTEILHO YCTAHOBIICHBI, U MOPAAOK UX MpeaBapUTEIbHON YCTaHOBKH,
BKJIIO4asi TpeOOBaHUS K QYHKIIMOHUPOBaHMIO, onpenenstorcs [IpaButensctBom Poccuiickoit deneparu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A JIEKTPOHHBIX BBIYHCIMTENBHBIX MAIIHH,
UCTONb3yeMble TOTpeOUTeNIeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiiTax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaUIMOHHOW ceTn "MHTepHET", MOMKHBI
o0ecreunBaTh BO3MOXXHOCTh HCIOJB30BaHUs 0€3 JOMONHUTEIbHBIX HACTPOEK (M0 YMOTYaHHUIO) TOHUCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXOXKAEHUS KOTOpo#l sBisieTcs Poccuiickas @enepauus Wik Apyrue rocynapcraa -
uneHbl EBpa3uiickoro 3KOHOMHUYECKOIO COK03a, B HOPSAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickoin
Oenepannu. TpeboBaHUS K yKa3aHHOW IMOWCKOBOH CHCTEME U TOPSNOK €€ ONpeNeNeHHs] YCTaHABIUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE TMPOTPAMMBI ISl DJIEKTPOHHBIX BBIYMCIHTENBHBIX MAIIHH,
HCIONb3yeMble MTOTPEOUTENEM Ha OTIACIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOYATh NPOTPaMMYy [UIsl DJIEKTPOHHBIX BBIUMCIIMTENBHBIX MAalllMH, KOTOpas MpefHa3HadeHa Ul IOMCKa,
MIPOCMOTpa M TNPHOOPETEHHS MPOTpaMM MAJsl 3JICKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, HIPUMEHSEMBIX
MOTPEOUTENSAMHU C MCIIOIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAPOB (anee - €OUHbBIM Mara3uH NPUIOKEHHH), 1
(YHKUMOHUPOBaHWE KOTOPOW OCYILECTBISIETCS C YYETOM OCHOBHbLIX MPUHLMUMOB, yTBEPKAAEMBIX
(enepa’abHBIM OPraHOM HCIONHUTENBHOI BIIACTH, OCYLISCTBIIONMM (DYHKIMU TO BHIpaOOTKE W pealn3aliu
rOCYJapCTBEHHOH MOJUTUKA X HOPMATHBHO-IPABOBOMY pETYJIHpPOBaHHIO B cdepe HHPOPMALMOHHBIX
texHojoruid. deaepanbHBIl OpraH MCHOJIHUTEIBHON BIIACTH, OCYIIECTBISIOMUA (QYHKIMHU MO BBIPAOOTKE H
peanu3aluyd  TOCYNApCTBEHHOW IONMTHKKM W HOPMAaTHBHO-TIPAaBOBOMY  pETYJIHpPOBaHUIO B  cdepe
MH(QOPMAIIMOHHBIX TEXHOJIOTUH, TAKXKe YTBEPKAAET NEepeyveHb MporpamMm IS JJIEKTPOHHBIX BBIYHCITHTELHBIX
Malll¥H, pa3MeNaeMbIX B €AMHOM Mara3uHe MPHIOKEHUH B 00513aTeTLHOM MOPSIKE.

5. Ecnn 3aKOHamMu uiau B yCTaHOBIIEHHOM MMH TTOPSAKE MPEIyCMOTPEHBI 00s3aTeIbHbIe TPEOOBaHUS K
ToBapy (pabote, yciayre), mpoaaBel] (MCIIOTHUTEINb) 00s13aH TIepenaTh MOTPeOUTENI0 ToBap (BBITIOIHATE padoTy,
OKa3aTh YCIIYTY), COOTBETCTBYIOUINI STUM TPeOOBAHHSIM.

Cratba 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTENS (MCIOIHHUTENS, IPOJABIA) B 00JaCTH YCTAHOBIICHHUS
CpoKa CIy’Obl, CpOKa TOAHOCTU TOBapa (paboOThl), a TakKe TapaHTHHHOIO CPOKa Ha TOBap

(paboty)
1. Ha roBap (paboTy), mpemHasHAYCHHBIA I JJIMTEILHOTO WCIOJNB30BAHUSA, W3rOTOBUTEND
(MCTIOJTHHTEINB) BIIPaBE YCTAHABIUBATH CPOK CIYXObl - mNepHoja, B TCUCHHE KOTOPOTO H3TOTOBUTEINb

(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENIO BO3MOKHOCTh HCIOJIB30BaHHs TOBapa (paboThl) MO
Ha3HAYCHHIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBCHHbBIC HEJOCTATKH HAa OCHOBAHMH MyHKTa 6 cTatbn 19 u
nyHKTa 6 cTaTby 29 Hacrosmiero 3akoHa.

2. WzroroBuTenb (MCIIOJIHUTENH) 00s3aH YCTaHABIMBATL CPOK CIYXKOBI ToBapa (paboThl) MITUTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX W3CIHi (JeTaneil, y3/i10B, arperaroB), KOTOpbie M0 UCTEYCHUH
OTIPEICNICHHOTO MEPUOJIa MOTYT MPECTABNIATh OMACHOCTD JIJIS JKU3HH, 3JI0POBbS IOTPEOUTENS, IPHYNHSATE BPE/I
€ro UMYIIECTRY WM OKPYXKAIOIIeH cpejie.

3. Cpok cmyxObl TOBapa (pabOTBl) MOMKET HCUHCISATHCA EIMHULAMH BPEMEHH, a TakKe HHBIMU
eIMHUIIAMH W3MEpeHHs (KWJIOMEeTpaMH, MeTpaMH M TNpPOYMMH €JUHUIAMHA M3MEPEHUs HUCXOIs U3
(YHKLIMOHANBEHOTO Ha3HAYCHUS ToBapa (pe3ynbTaTra paboThl)).

4. Ha mpomykTbl MUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBApPHl OBITOBOM
XMMUU W WHBIE MONOOHBIE TOBaphl (PaOOTHI) M3rOTOBUTENH (MCIOJTHHUTENL) 00S3aH yCTaHABIMBATH CPOK
TOJHOCTH - MIEPUOJ], TI0 UCTEYCHUU KOTOPOTOo TOBap (paboTa) CUMTAECTCSl HEMPUTOIHBIM ISl UCTIONB30BaHHS 110
Ha3HA4YEHHIO.

5. Tlponaxka ToBapa (BBITOTHEHUE PabOThI) IO UCTEYEHHH YCTAHOBIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBIIOIHEHNE paboThI), Ha KOTOPBIH JOKEH OBITh YCTAaHOBJIEH CPOK TOTHOCTH, HO OH HE yCTAaHOBJIEH,
3anpetLlaeTcs.

6. M3roroButeinb (MCIOMHKUTEIb) BIIPaBE yCTAHABIUBATL HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
Ieproj, B TEUYCHHE KOTOpOro B ciydae OOHapykeHus B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
(MCTIONHUTENB), TpOJaBell, YIOJIHOMOYCHHAs OpTraHM3alys WIA YIOJHOMOYCHHBIH WHIMBHIYJbHBINA
MIpeIPUHUMATEIh, HMIIOPTEP 005A3aHbI yIOBJICTBOPUTH TPEOOBaHMSI MOTPEOUTEIIS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nacrosiiero 3akoHa.

HzrotroBuTelns BpaBe MPUHITH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, O0OHAPYKEHHBIX 110
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HACTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JAOMOTHATETHLHOE 005S3aTEIBCTBO).

ConepxaHue JIOTOJHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTEINS, CPOK JICHCTBHS TAaKOTO 0053aTENLCTBA U
MTOPSZIOK OCYIIECTBIICHHS TIOTPEOHUTEIEM IPAB 10 TAKOMY 00S3aTE€IBCTBY ONPEAEIISIOTCS H3TOTOBUTEIIEM.

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUWHBIA CPOK, €CJIM OH HE YCTaHOBJICH
HA3TOTOBUTEIIEM.

[Iponasern BIpaBe NPUHATH 00S3aTETBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH rapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENIEM (JIOTIOTHUTENBHOE 00sI13aTEIBLCTRO).

ConepxaHue IONOJIHUTENBHOrO 0053aTeNbCTBAa MPOAABLA, CPOK ACHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSIIOK OCYIIECTBIICHHS MOTPEOUTENIEM IMPaB MO TAKOMY OO0S3aTElbCTBY ONPEEISIOTCS JOTOBOPOM MEXKIY
MOTpPeOHUTENEM B MPOIABLIOM.

8. Mzrorosurens (MpozaBel) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, 00HApy>KCHHBIE B TEUCHUE
CpOKa JIEHCTBHS TOTIONHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBHHK ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOSIIETO 3aKOHa, a MOCIie OKOHYAHUS CPOKa JICHCTBUS IOTIOTHUTEIBHOTO 0053aTENIbCTBA - B COOTBETCTBUU C
NMyHKTOM 5 cTtatby 19 HacTosero 3akoHa.

CratbAa 6. OO0s3aHHOCTH H3TOTOBUTENS OOECIIEYNTH BO3MOXKHOCTH PEMOHTA M TEXHHYECKOTO
00CITy>KUBaHUS TOBapa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpPoKa
ciryObL. [{y1st 3TOM e U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcnyxuBaHus 00BEME W aCCOPTUMEHTE 3allaCHBIX 4YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIC
CHSTHsSI €r0 C IPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObl TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JIECSATH JIET CO JIHS TIepe/ladn ToBapa MoTpeOUTero.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYIH)

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €TO
WCTIONB30BAHMS, XpaHEHUsS, TPAHCIOPTUPOBKH W YTWIM3AIMH ObIT Oe30maceH Ui JKWU3HW, 3I0POBBA
MMOTPEOUTENsI, OKPYXKAIOIIeW Cpelbl, a TakKe He NPUYHMHSI Bpel WMYIEecTBY moTpedutens. TpeGoBanwms,
KOTOpBIE JIOJDKHBI 00ecTiednBaTh 0€30MacHOCTh ToBapa (PadoThI, YCIIYTH) IS )KU3HU H 3JI0POBbS MOTPEOUTEINS,
OKpY)KafoIel cpeapl, a TakKe NpeAOTBpaIlleHHe MPUYWHEHHS Bpela MMYIIECTBY IMOTPEOUTENS, SBISIOTCS
00s13aTeIbHBIMHI U YCTAHABIMBAKOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM TIOPSJIKE.

2. UsroroButens (MCmoiHUTENh) 00s3aH oOecreunBaTh O€30MACHOCTH TOBapa (pabOTHI) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITYKObI MJIM CPOKa T'OJJTHOCTH TOBapa (padoThI).

Ecmu B cootBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosImIero 3akoHa M3rOTOBHUTEINb (MCITOJHHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy:KObI, OH 00s13aH 00eCIIeYnTh 0E30MaCHOCTh TOBapa (PaboThl) B TCUCHHE
JICCSITH JIET CO JHs repenaqu Topapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuMHEHHBIA JKU3HHU, 3[0POBBI0 WM HUMYIIECTBY MOTPEOUTENS BCIICACTBHE HEOOCCIICUCHHUS
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIICHUIO B COOTBETCTBHU CO CTaTbel 14 Hacrosiero 3akoHa.

3. Ecnu ayis 6€301macHOTro MCTOIB30BaHNS ToBapa (paboThl, YCIYTH), €T0 XPAaHEHHS, TPAHCIIOPTHPOBKH
W YTWIN3AIMA HEOOXOAWMMO COOJIONATh CHENWalbHBIE TIpaBWiIa (majgee - TpaBWIa), H3TOTOBUTEIH
(ucmomHUTEND) 00s3aH yKa3aTh AT NPaBUjIa B COMPOBOIUTENFHON JOKYMEHTAIIMU Ha TOBap (paboTy, yciyry),
Ha ATHKETKE, MApKUPOBKOW MM MHBIM CIIOCOOOM, a TpojaaBell (UCTIOTHHUTENb) 00s3aH JOBECTH 3TH MIPaBHUIIA JIO
CBEJICHUS IOTPEOUTEIIS.

4. Ecnu Ha TOBapbl (paboThl, yCIyry) 3aKOHOM WJIM B YCTAHOBICHHOM UM IOPSJIKE yCTAHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUS, OOECIEUYMBAMOIIME WX O€30MacCHOCTh IS JKWU3HHU, 370POBbS MOTPEOUTEINS,
OKpY’KaIOIIEeH Cpe/bl U MPEIOTBPAIICHUE TPUYUHEHHS Bpe/ia UMYIIIECTBY OTPEOUTENIsI, COOTBETCTBHE TOBApOB
(pabot, ycnyr) yKa3aHHBIM TpPeOOBaHUSAM MOMJICKUT 00s3aTeIBLHOMY TOATBEPKACHUIO B MOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU aKTaMH.

He nonyckaercst mpogaxa ToBapa (BBIIOJTHEHUE paOOTHI, OKa3aHUE YCIIYTH), B TOM YHCJIe HMIIOPTHOTO
toBapa (pabotel, yciyru), 0Oe3 wuHpoOpMmaruu 00 00S3aTEIHPHOM MOATBEPKIACHHN €Tr0 COOTBETCTBUSA
TpeOOBaHUSM, YKa3aHHBIM B MyHKTE 1 HacTOsIIeH CTaThH.

4.1. He momyckaercst mpoAaka ToBapa, B TOM YHCIIe UMIIOPTHOTO TOBapa, coAepkKamiero NHPOpMaIuio,
3a pacrpocTpaHeHHe KOTOPOH MpeyCMOTpeHa aIMUHUCTPATHBHAS WITH YTOJIOBHAS OTBETCTBEHHOCTb.

5. Ecniu ycTaHOBNIEHO, UTO MpH COOMIOACHUN NOTPeOUTENIeM YCTaHOBIEHHBIX MPABIII UCIIONH30BAHUS,
XpaHEHUs WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WIA MOXKET NPUYHHUTH BpEA KU3HH,
3I0POBBI0 U HMYIIECTBY IMOTPEOUTENsI, OKpYXarolied cpene, U3roToBUTENb (MCMOSHUTESb, NPOoAaBeLl)
00s13aH HEe3aMe UIUTEBHO PUOCTAHOBUTH €T0 MPOU3BOJICTBO (PEATU3aIUI0) 10 YCTPAHCHUS MTPUYUH Bpela, a B
HEOOXOIUMBIX CITyYasiX IMPUHSATH MEPBI 110 U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTpeOUTeNs (moTpeduTeei).

Ecnu mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIOJNHUTENL) O0S3aH CHSTH TaKOW
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toBap (paboTy, ycCiayry) ¢ mpou3BoiacTBa. lIpW HEBBIMOTHCHHM HW3TOTOBHUTENEM (HCIIOJIHUTETIEM) OTOU
00513aHHOCTH YIOJHOMOYCHHBIN (enepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO0 OT3bIBY
TaKoro ToBapa (paboThl, YCIIYTH) ¢ BHYTPEHHETO PHIHKA U (MJIH) OT MOTPEOUTEIS WU OTpeduTeneii B NopAaKe
, YCTAaHOBIICHHOM 3aKOHOZAaTeNbcTBOM Poccuiickoit denepanuu.

YObITKM, MPUYMHCHHBIC MOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThl, YCIyTH), MOIJIEKAT
BO3MELLIEHNIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B TIOJIHOM O00beMe.

6. YTpartun cuny.

CraTtbsa 8. IIpaBo motpebutesst Ha UHGOpMAIHIO 00 U3roTOBUTEE (MCIOTHHUTENE, MPOJABIE) U O

ToBapax (paboTax, yciyrax)

1. MoTpebuTtens Bupase MOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOH UHPOPMALIMY
00 wm3rotoBuTene (MCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peann3yeMblx UM ToBapax (padoTtax,
yciryrax).

2. VkazaHHas B NyHKTe 1 Hactosmied cratbu HMHGOpPMALUS B HATNSAHOW M JOCTYHHOH (opme
JOBOJIUTCS JIO CBEJCHUSI TOTPEOHTENIeH MpU 3aKIIOYCHUU JIOTOBOPOB KYIUIH-TIPOJIAXKH M JIOTOBOPOB O
BBITTOJIHCHUH paboT (OKa3aHWW YCIyr) crmoco0amu, TPHHATBIMH B OTACIBHBIX cdepax OOCITyKUBaHUSA
moTpeduTenell, Ha PYCCKOM S3bIKE, a [OTMOJHUTENHHO, 10 YCMOTPEHHWIO W3TOTOBUTENS (UCTIOTHHUTEIS,
MpOJIaBIa), Ha TOCYJApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit ®Dexeparyim M pOTHBIX S3BIKAX HAPOIOB
Poccuiickoit ®enepanun.

3. YHonHOMOYEHHAss OpPraHM3allvs WX YIOJHOMOYEHHBI HHIWUBUAYAIBHBIN MPEeIIpUHAMATENh I10
TpeOOBaHHUIO TOTPEeOUTENsT 00S3aHBI MPEAOCTABUTH IMMOATBEPIKICHUE CBOUX IOJTHOMOYHH, BBITCKAIONIMX W3
3aKJIFOUEHHOT'0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOIAABIIOM).

CraTtba 9. Undopmanus 06 usroropuresne (HCIONHUTENE, TIPOIABIIE, BIAACIbIIE arperaropa)

1. WNarotosButens (UCnonHuTens, MNpoAaBel)) o0s3aH IOBECTH OO0 CBEICHUS MOTPEeOHTENs
(bupMeHHOEe HaMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HAXOXICHUS (aJIpec) H PeXHUM ec
paboTsl. [Iponaselr (MCIIOJHUTENB) pa3MeliaeT YkazaHHyo MHOPMAaLMIO Ha BhIBECKE.

WzroroButens (MCHONHUTENb, MPOAABEL) - WHAMBUAYAIbHBIH NpEINPUHUMATENb - JOJDKCH
[IPEJOCTaBUTh NOTpeOUTEN0 HMH(POpPMALMIO O TrOCYJAapCTBEHHOM pPErHCTpallid W  HAaUMEHOBAaHUH
3apeTUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mpozaser) o0si3aH JOBECTH A0 CBEACHUs MOTpeOHTENs (UPMEHHOE HAaHMMEHOBaHHE
(HauMEeHOBaHKE), MECTO HaXOXACHUS (agpec) W PeXUM PpadoThl YINOJTHOMOYEHHOW OpraHM3alUH WM
YHIOJIHOMOUYEHHOT'0 MHANBHYaJIbHOTO PEAIPUHUMATETIS.

1.1. YnoiaHoMoueHHass OpraHu3anysl WId YIMOJHOMOYEHHBIH WHIUBUIYaJbHBIM MpeIIpUHUMATENb B
ciydae oOpamieHuss moTpeOuTes 00sA3aHbl JJOBECTH JIO €ro CBeACHUs MH(POpPMAIKI0 0 ceO0e U M3TOTOBUTEIIC
(mponaBue) (pupmeHHOe HamMeHOBaHHME (HAaMMEHOBaHME), MECTO HaXOXKACHUS (ajgpec), pexuM paboThl,
TOCYJapCTBEHHBIH PETUCTPAIMOHHBIA HOMEp 3alHCH O CO3JaHWU IOPUANYECKOro JHNa, (paMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI PpErHuCTPallMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpanyy (U3MYECKOTO JIMIAa B KAauecTBE HWHAWBHIAYAJIHHOTO MPEANPUHAMATENS). YIIOITHOMOYEHHAS
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalbHBIH NpEeNNPUHUMATENb BIPaBe AOBECTU IO CBEIEHUS
moTpeduTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
nH(OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetn "WHTepHeT", mMHpOpManmmuio 00 H3roToBUTENE (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIEeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa M3roTOBUTENS (MpoAaBua) B HWHPOPMALMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHeT", copeprkallyro HHPOpPMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

1.2. Bnagmenen arperatopa o0s3aH JOBECTH 1O CBeACHHUS mNoTpedutenedl mHdopmanuio o cebe u
npojasile (ucrnonnautene) (GUupMEeHHOC HaMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HAaXOXJCHUsS (aapec), pexkuM
paboThl, TOCYJapCTBEHHBIH PErvCTPAllMOHHBI HOMEp 3alvcH O CO3JaHHW IOPHIMYECKOTro JHIa, (paMuiuio,
UMS, OTYECTBO (€ciu UMeeTcs), TOCYJapCTBEHHBI PETMCTPAIlMOHHBIH HOMEp 3alHuCH O TOCYJapCTBEHHON
peructpanyu (GU3NIECKOTO JIMIA B KAYECTBE WHIANBUAYAIFHOTO MPEANPHHUMATENA), a TAKKe 00 MMEIOIUXCs
W3MEHEHUSX B yKazaHHOW wuH(popmanuu. Bmagener arperatopa IOBOAWT IO CBEACHHUS MOTpedHTENeH
nHpOopMaIuio o cebe W Tpojanie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHWs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(GOpPMAIMOHHO-TeIEKOMMYHUKanonHo# cetn "MaTteprer". MH(DopMaluio o mpomasiie
(ucnonHMTEINE) BIAlEINIEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHTeNnell MOCPEACTBOM pa3MEILEHUS
Ha CBOMX caiTe W (WJM) CTpaHWIe caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKM Ha CailT npojasua (MCIOIHUTEIS) B HHPOPMAIIOHHO-TEIEKOMMYHHKaMOHHON ceTH "UHTepHeT".

1.3. TIpomaBen; (MCTOMHUTENB) O0s3aH MPENIOCTaBUTh BIAJENbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B WH(QOPMAIOHHO-TEIEKOMMYHUKAMOHHOKH cetn "MHTepHer" (IIpM €ro HaJM4YUH) IOCTOBEPHYIO
uHdopmamo o cede, ykazaHHyro B NyHKTe 1.2 Hacrosiuei crateu. B ciyuyae, eciu MMEIOTCS M3MEHEHHS B
TaKol WHPOPMaINH, TPoaBell (MCTIONHUTENb) 0053aH B TEUCHHUE OJJHOTO paboyero JHsS ¢ MOMEHTa BHECECHHS B
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Hee M3MCHEHHH COOOIIUTH BIIAJIENbIly arperaropa o0 3THX M3MEHEHHSX M Pa3MECTHTh UX Ha CBOEM caiiTe B
nH(POPMAITMOHHO-TEICKOMMYHUKAMOHHON cetn "WHTepHer" (mpw ero Hamwumm). Bramenery arperaropa
00s13aH BHECTH ITH M3MEHEHHUS B WH(OPMAITHIO O MPOoaaBIle (MCIIOHHUTENIE) B TEUCHWE OJHOTO pabodero JHS,
€CIIM pa3MelleHHe yKa3aHHOM MH(pOpMauuu OCYLIECTBIISIETCSl Ha caiiTe Biajesblia arperaropa u (Win) ero
CTpaHUIle caiiTa B HHQOPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTEpHEeT".

2. Eciam BUI JESTENBHOCTH, OCYLIECTBISIEMBId M3rOTOBHTENIEM (HCIIOJHHUTENEM, HPONABIIOM),
MOJUICKUT JHMLEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYIAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
noTpeduTeNs AOKHA OBbITH J0BeleHa HH(POpMAlMis O BUAE NEATEIBHOCTH HM3TOTOBHUTENS (MCIOJIHUTEINS,
MpojaBla), HOMEpe JHULIEH3UH U (MIM) HOMEpE CBUAETENBLCTBA O TOCYAAPCTBEHHOM aKKpEIUTALUH, CPOKax
JNEWCTBUS YKa3aHHBIX JUIEH3WM W (MJIM) CBHICTEIbCTBA, a Takke HHpopMmanus o0 opraHe, BbIIaBIIEM
yKa3aHHBIE JIMIIEH3HIO U (M) CBUIETEIHCTRO.

3. Uudopmanus, npegycMoTperHas MyHKTamn 1 u 2 HacTosIei cTaThu, JODKHA OBITh JOBEICHA JI0
CBeJIeHHs TOTpeOHTeNel TakKe MpPU OCYHIECTBICHHH TOPTOBIH, OBITOBOIO M WHBIX BHJIOB OOCITYKHBaHHS
rmoTpedureneld BO BPEMEHHBIX MOMEIICHUSAX, Ha SpMapKax, ¢ JOTKOB M B APYTUX CIydasX, €CId TOPTOBI,
OBITOBOE U MHbIE BUBI OOCIYXKHBAHUS NTOTPEOUTEICH OCYLIECTBIIAIOTCSI BHE ITOCTOSHHOI'O MECTa HaXOXKIEHUS
npoiaBma (MCIIOTHUTES ).

Cratbsa 10. Madopmanus o ToBapax (paboTax, yciyrax)

1. HW3roTtoBuTenb (MUCIONHUTENb, NpoOJaBel) OO0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (padoTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. I10 OTHEnbHBIM BHIaM TOBapoB (paboT, ycayr) NepeyveHb U Ccrnocobbl noBeneHws
nHpOpMaUK 10 NoTpeduTens ycranaBnuBaioTcs [IpaButensctBom Poccuiickoit depepanui.

2. Nadopmanust o ToBapax (paboTax, ycinyrax) B 00s3aTeJILHOM MOPSIKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHUYECKOTO perjiaMeHTa WJIM HWHOE YCTaHOBJIEHHOE 3aKOHO4ATellbCTBOM
Poccuiickoii ®Deaepaniii 0 TEXHHYECKOM PETYJIHPOBAHUM M CBUACTEILCTBYIOMEEe 00 00s3aTeIhbHOM
MOJITBEPIKICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

CBelleHHsT 00 OCHOBHBIX ITOTPEOUTEIHCKAX CBOHCTBAaX TOBapoB (paboT, YCAyr), B OTHOIICHHUH
IIPOAYKTOB IIUTAHUS CBEAEHHS O cocTaBe (B TOM 4HKCIIE HAaMMEHOBAHHE MCIIOJIb30BAHHBIX B IPOLIECCE
H3TOTOBJICHUS! NMPOXYKTOB NMHUTAHUS IHIIEBBIX N00ABOK, OMOJIOTHUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HINYAN B MPOAYKTax MUTaHUS KOMITOHEHTOB, MOy YEeHHBIX c MPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VICbVILl,l/IpOBaHHbIX OopraHM3amMoB, B CclIy4ac, €CIM COIACPXKAHHUC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MAECATHIX NPOLEHTa), MUILEBOH IIEHHOCTH,
Ha3HaueHHH, 00 YCIOBHAX MPUMEHEHUS U XPaHEHHUs MPOAYKTOB MHUTAHUA, O CIOCO0aX M3TOTOBIECHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YMakoBKH (pac(acoBKH) NMPOIYKTOB MHUTaHUS, a TAKKE
CBEIEHHUS O TMPOTHUBOMOKA3aHHWAX JUIl MX NPUMEHEHHs TPH OTICNbHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHbopManus 0 KOTOPBIX JOJDKHA COJEPKATh MPOTHUBOIIOKA3AHUS ISl MX NMPUMEHEHHS IpH
OTJIENBHBIX 3a00J1eBaHMAX, yTBepxkaAaeTcs [IpaButensctBom Poccuiickoit deneparny;

LeHy B pyOisix U ycnoBusi mpuoOpeTeHus: ToBapoB (padoT, yCiIyT), B TOM YHCIIE TIPU OIjIaTe TOBApOB
(paboT, ycmyr) depe3 OMpENSIeHHOE BpeMs Iocie WX Tepenadyd (BBIIOJHEHUS, OKa3aHWs) HOTPEOHTEto,
MIOJIHYIO CYMMY, IIOJUIEXKALIYIO BBIIUIATE OTpEeOUTENEM, U TpadyK MoraeHus 3Tol CyMMBbI;

rapaHTUIHBIA CPOK, €CJIN OH YCTaHOBJICH;

IpaBuiia 1 ycIIoBus 3(pPEeKTHBHOTO 1 0€30MaCHOTO HCITOIE30BaHUS TOBAPOB (paboT, yCIIyT);

uHpopmauo 006 3HepreTnyecKon 3MEKTUBHOCTY TOBapOB, B OTHOILICHUH KOTOPHIX TpeOOBaHHE O
HINYMN TaKoH MHQOpMAIMK ONpeesieHO B COOTBETCTBHH € 38aKOHO4ATENbCTBOM 00 SHEprocOepekeHUH U O
MOBBIILIEHUN YHEPTeTHYECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBl MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKoHOM, a TaKXKe CBEJICHHs O HEOOXOAUMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TIOCJIEJCTBUSX TIPH HEBBITIOJHEHUH TaKWX JACHCTBUH, €cii ToBapbl (paboThl) MO HCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTh ISl JKH3HH, 370POBbSl W HMMYIIECTBA IOTPEOUTENS HIIH
CTaHOBSITCSl HETTPUTOHBIMH JIJTSl UCTIONIB30BaHHS TI0 Ha3HAYCHUIO;

anpec  (MeCTO HaxOXIeHHWs), (UPMEHHOE HaWMEHOBaHWE (HAaWMCHOBAaHWE) H3TOTOBHUTEIS
(ucnionHMTENS, NPOJAABLA), YIOJHOMOYCHHOM OpraHM3aldd WIM YIOJHOMOYEHHOIO WHIMBHUIYaIbHOTO
MIpEeaNPUHUMATES], UMIIOPTEPA;

nHpopMaIuio 00 00s3aTeTLHOM IMOATBEPIKIECHUN COOTBETCTBUS TOBapOB (padoT, yCcIyT), YKa3aHHBIX B
MyHKTe 4 cTaTby 7 HacTOAIIEro 3aKoHa;

nHPOPMAIUIO 0 NMPaBUMax MpoAaXXu TOBapOB (BHIMOIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIyry), H
WHPOPMALIUIO O HEM, €CJIM 3TO UMEET 3HAUCHHE, UCXO/s U3 XapakTepa paboTsl (yCiiyrn);

yKa3aHHE Ha WCIIOJIb30BaHHE (OHOTpAMM IPHU OKAa3aHWHU Pa3BICKATENBHBIX YCIYT HCIONHUTEISIMH
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MY3bIKAIBHBIX TPOU3BEICHHIA.

Ecnu npuoOperaemspiii moTpeduTenemM ToBap ObUT B yIIOTPEOICHNN WM B HEM YCTPAHSJICS HEIOCTaTOK
(HemocTaTKH), TOTPEOUTEITIO OJKHA OBITH IIPEI0CTaBIeHa HH(DOPMAITHSI 00 ITOM.

3. Wudopmarus, mpeaycMOTpeHHas MYHKTOM 2 HAcTOSIICH CTaTbd, JOBOJMTCS JIO CBEICHUS
moTpeduTeneld B TEXHHYECKON JOKYMEHTAIlWH, MpHIaraeMoil Kk ToBapam (paboTaM, yciyraM), Ha STHKETKax,
MapKUPOBKOH WM WHBIM CIIOCOOOM, IPUHATHIM JIsI OTACIBHBIX BHIIOB TOBapoB (pabot, ycuyr). MHpopmanms
00 00s13aTeNBHOM MOATBEPIKICHHH COOTBETCTBHS TOBAPOB IMPEICTABISIETCS B MOPSIIKE U CIIOCOOaMU, KOTOPBIE
YCTaHOBJICHBI 3aKOHO4ATENLCTBOM Poccwuiickoit denepanui 0 TEXHUYECKOM PETYJIMPOBAHUU, W BKIIOYACT B
ce0si cBEJICHUSI O HOMEpEe IOKYMEHTa, MOATBEP)KIAIOIIETO TaKOe COOTBETCTBHE, O CPOKE €ro NIeHcTBUS U 00
OpTaHH3allly, €ro BbIAABLICH.

A03ar11 BTOpO# yTpaTuIl cuny.

Cratbsa 11. Pexxum paboThl mpoaaBia (MCIIOTHUTEIS)

1. Pexxum paboThl rocylapCTBEHHBIX, MyHHIIUIAIbHBIX OpraHU3allMid TOPTOBIHM, OBITOBOIO M WHBIX
BUJIOB OOCITYy)KWBaHHS TIOTpeOUTENCH yCTaHABIMBACTCS MO PEIICHHIO COOTBETCTBEHHO HCIIOJHHUTEIBHBIX
opraHoB cy0ObekToB Poccmiickoit denepanuu u OPraHOB MECTHOIO CaMoyrpaBrieHus.

2. Pexxum paboOTHI OpraHM3annii, OCYIIECTBISIONINX ACSITEILHOCTh B cpepax TOproBoro, OBITOBOTO U
WHBIX BUJIOB OOCIY)KHBaHUS MOTpeOUTENed M HE yKa3aHHBIX B [MYHKTE 1 HACTOSIIEH CTAThbH, a TaKKe
VHAVBUIYATHHBIX MPEANPUHAMATENEH YCTAHABINBAETCS HMH CAMOCTOSITEIHHO.

3. Pexxum pabotel NpoAaBLa (MCMNOMHUTENSA) AOBOAUTCS JO CBEACHHS MOTPEOUTENEN U JOIKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TrOTOBUTENS (MCHOJHUTENS, MPOJAABIA, Biajeiblia arperaropa) 3a
HEHaIISKAIIY0 HHpOopMaIHio 0 ToBape (padore, yciyre)

1. Ecniu moTpebuTento He mpefocTaBiIeHa BO3MOXKHOCTh He3aMeNTUTENHbHO TIOTYYUTh TIPU 3aKITF0UCHAN
Jloropopa uMH(poOpMaiui o ToBape (paboTe, yciayre), oH BIpaBe NMOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCUICHUS Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CIIn
JIOTOBOP 3aKITIOYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCHOIHEHUS U MOTPeOoBaTh BO3BpaTa yIIAYeHHOH 32
TOBAp CyMMBI M BO3MEILCHHUS IPYTHX YOBITKOB.

ITpm oTKa3e OT MCHOJHEHHMS JOTOBOpa MOTPEOUTENb 00s3aH BO3BPATHUTH TOBAap (pe3yiabTaT paboTHI,
YCIIyTH, €CIIH 3TO BO3MOKHO I10 X XapaKTepy) MPOAaBILy (MCIIOIHUTEIO).

2. IlponaBen (MCIIOIHUTENb), HE MPEJOCTABUBIIHI MOKYIIATEII0 MOJIHON U JOCTOBEPHOW MH(pOPMAIINU
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 ctatbn 18 wumm
nyHKTOM 1 cTaTtbn 29 Hacrosimero 3akoHa, 3a HEJOCTaTKU TOBapa (paboThl, YCIYTH), BOSHUKIINE MOCIIE €ro
nepeaayn NOTPEeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOW HHPOPMAIIHH.

2.1. Bmanemen arperaTopa, MNpeIOCTaBUBIIMKA MOTPEOMTENI0 HEIOCTOBEPHYIO WJIM HEMOIHYIO
UHQOPMAIMIO O ToBape (yciyre) WM MpojaaBlie (MCMOJHHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JOTOBOP KYIUIH-TPOJAKH (JOTOBOP BO3ME3JIHOTO OKa3aHHs YCIYyT) C MPOJABLOM (HMCIIOIHUTENEM),
HECET OTBCTCTBCHHOCTH 3a Y6I)ITKI/I, IIPUYINHCHHBIC HOTpe6I/ITe.HIO BCJIICACTBUC MPEAOCTABICHHUA €MY TaKou
nHpOpMaIum.

Ecnium wHOEe HE mpexyCMOTPEHO COTIJIAlIEHHEM MEXAy BIIQJENBIEM arperaropa H IPOAABIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHUIH MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JIOTOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENIEM C IMPOJABIOM (MCHOJHUTENEM) Ha OCHOBAaHWH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opmamuu O ToBape (yciayre) WM TPOAaBIE (MCIIONHHTENE), a TaKkKe 3a
coOmoZieHne mpaB MHOTpeOuTeNell, HapyUICHHBIX B pE3yJibTaTe IMepeJadd MOTpeOuTeNro ToBapa (YCIyrH)
HEeHaJUIeKallero KayecTsa 1 0OMeHa HeMpPOAOBOJILCTBEHHOTO TOBapa HaJIEXkKAIero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (UCTIONTHUTED).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 32 YOBITKU, IPUYWHEHHBIC TOTPEOUTENIO BCICICTBHIE
NPEAOCTaBICHUSI €My HEIOCTOBEPHON WM HemoisHoW wuHpopManuu o ToBape (yciyre), B cliydae, €ciu
BJIaJIeNiel] arperaropa He W3MEHseT HWHpopManuio o ToBape (yciyre), NpEJIOCTABICHHYIO IPOaBIIOM
(MCTIOTHHUTENIEM) W COZAEPKAIIYIOCS B TMPEJIOKEHUH O 3aKIIOUEHHH JOTOBOpa KYIUTU-NIPOAaXH (JIOTOBOpa
BO3ME3THOTO OKA3aHMS YCIIyT).

2.2. TloTpeOurens BHpaBe NPeAbSBUTH TpeOOBaHWE K BIAJEIbIy arperaropa O BO3BpaTe CYMMBI
MIPOM3BEICHHOW MM TIpeIBapHUTENHLHONW OIutaThl ToBapa (yciyru). Bmanmenmen arperatopa BO3BpamiaeT CyMMy
MOJYyYCHHOW MM TIPEBAPHTEIBHONM OIUIATHl TOBapa (YCIyrd) B TEUCHHE NECATH KAICHIAPHBIX THEH cO IHSA
IpeIbSIBICHUS OTPEOUTEIEM TAaKOTO TPEOOBAHUS IPU OJHOBPEMEHHOM HAJIMYHMH CIECTYIOIIUX YCIOBUIL:

ToBap (ycnyra), B OTHOLICHMH KOTOPOrO MOTpeOMTEIeM BHECEHa NpeABapHUTENbHAas oOIJiara Ha
0aHKOBCKHI CUET BIaJieNiblia arperaTopa, He epeial MoTpeOUTENI0 B CPOK (ycayra He OKa3aHa B CPOK);

MOTPeOUTENb HAMpaBwil MPOAABILy (MCIIOJHHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIOJIHEHHUS JA0r0BOpa
KYIUTU-TIPOIaXKHU (JIOTOBOpa BO3ME3IHOTO OKA3aHMsI YCIYT) B CBSI3H C HAPYIICHUEM MIPOJIABIIOM (MCTIOTHUTEIIEM )
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00s13aTenbpCcTBa EpeaTh ToBap (0Ka3aTh yCIyry) B YCTAaHOBJICHHBIN CPOK.

Hapsny ¢ TpeboBanmeM o BO3BpaTre CyMMBI IPEABApUTENbHON OIUTaThl ToBapa (YCIyrH) MOoTpeduTens
HaIpaBIsieT BIAACIbIy arperaropa MOATBEpKACHNE HAIIPABIEHHS MPOAABIY (MCIIOTHHUTENIO) YBEIOMIEHHUS 00
OTKa3e OT MCIIOJIHEHUS TOTOBOPa KYIIIH-TIPOJaKH (IOTOBOPa BO3ME3THOTO OKa3aHUS yCIYT).

Ecnu nHOE HE MPexyCMOTPEHO YCIOBUSIMH MOB30BATENIHCKOTO WIIM WHOTO COTJIAIICHUS TOTPEOUTEINS C
BIAJENbIIeM arperaropa, yBeAOMIJICHHWE MpOAaBIly (MCHOIHHUTENI0) OO0 OTKa3e OT HWCIIONHEHHUS I0roBOpa
KYIUTU-TIPOAAXH (JOrOBOpa BO3ME3IHOIO OKA3aHHs YCIIYT) MOXET OBITh HAlpaBJICHO BIIAJAECIbIy arperaropa,
KOTOPBI 00513aH HAIIPABUTh €0 MPOAABILY (MCIIOJHHUTEINIO).

2.3. B ciyuae, ykazaHHOM B MyHKTe 2.2 HACTOSILIEH CTaThH, BaJejell arperatopa BIOpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHON OILUIaThl TOBapa (YCIyTd) MpH MOJMYyYEHHWH OT MpoJaBLa
(ucriomHMTENS) OATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TaKOTO TOATBEPXIEHHUS Oblla HampaBlieHa BIAAEIbIIEM arperatopa IOTPeOUTENI0 B TEUYEHUE MAECATH
KaJleHAAapHBIX JHEH CO JHS TOJy4YeHHS BIAACNBIEM arperatopa TpeOOBaHHS O BO3BpaTe CYMMBI
MpenBapUTeIbHON oratel ToBapa (ycimyru). B ciydae Hecornmacusi TMOTpeOHTENs C TPeACTaBICHHBIMH
BIIAJIENIBIIEM arperaTopa J0Ka3aTeIbCTBAMH IPUHATHS TTOTpEeONTENIeM ToBapa (OKa3aHUS yCIIYTH) OTPEOUTENh
BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEACHHOW WM TpEABapUTENBHON OIUIaTel ToBapa (ycCiIyrn) B
CyZIeOHOM TIOpSJIKE.

3. llpm mnpuyMHEHWH Bpena JKWU3HU, 3J0POBBI0O ¥ UMYIIECTBY IOTPEOHUTENS BCIEACTBUE
HEMPEe0CTaBICHHS €My ITOJIHOW ¥ JOCTOBEPHOH MH(pOpMaIuu o ToBape (paboTe, yciyre) moTpeOuTenb BIIpaBe
noTpeOOBaTh BO3MEIICHUSI TAKOTO Bpela B MOPSJKE, MPEIyCMOTPeHHOM CTaTbel 14 Hacrosmiero 3akoHa, B
TOM 4YHCJIE TIONHOTO BO3MELICHUS YOBITKOB, NPUYMHEHHBIX MPHPOAHBIM OOBEKTaM, HAXOASAIIMMCS B
COOCTBEHHOCTH (BJIaICHIH) TIOTPEOUTETIS.

4, Tlpu paccMoTpeHuH TpeOOBaHUH TMOTPEOUTEASI O BO3MEIICHUM YOBITKOB, NPUYHHEHHBIX
HEJIOCTOBEPHOM WIIM HEJOCTATOYHO MOJHOHM MHopManuel o Topape (padore, ycayre), HEOOXOUMO UCXOIUTh
U3 MPETOJIOKEHHsI 00 OTCYTCTBHHU Y IOTpeOHTENs CrEeLMarnbHbIX NO3HaHWIM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIyrn).

Cratbss 13. OTBETCTBEHHOCTh H3rOTOBHUTENS  (MCIOJHUTENS, MPOJAABIA, YIIOJHOMOYCHHOU
OpTraHM3ali{ WK YTIOJHOMOYEHHOTO WHAMBHIYaTbHOTO MPEeNNpPHHAMATEINS, UMIIOpPTEpa) 3a
HapyIlIeHre TIpaB oTpeOuTenei

1. 3a napymnieHue mpaB MNoTpebuUTenen uU3roToBUTeNlb (MCIIONHHUTEIb, MPOAABEI, YIMOIHOMOUYCHHAS
OpraHM3anys  WIX  YHOOJTHOMOYSHHBIH  HMHIUBUAYAIBHBIA  TNpeANpUHUMATETh, HUMIOPTEP)  HEceT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

2. Ecnu wWHOE He YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHUYMHEHHBIE MOTPEOUTENIO, IOAJICKAT
BO3MEIIIEHHUIO B TIOJTHON CyMMe CBEpX HEYCTOMKH (TI€HH), yCTaHOBIEHHONW 38aKOHOM MJTH JIOTOBOPOM.

3. VmnaTa HeycToWKM (TICHW) U BO3MEIIEHHE YOBITKOB HE OCBOOOMXIAt0T U3rOTOBHUTES (MCIIOIHUTENS,
Mpo/iaBlia, YIIOJHOMOYEHHYIO OPraHH3al{i0 WM YIOJHOMOYEHHOTO WHIUBHUIYaJbHOTO MpEIIpUHUMATEIS,
HUMIIOpTEPa) OT UCTIOJIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTEeNIbCTB B HATYPE Mepe1 MOTpeOuTeNeM.

4. UzrotoBuTens (MCIMOTHUTENH, MPOJABEI], YIOJIHOMOYEHHAs OPTaHM3ANWs WM YIIOIHOMOYEHHBIH
MHANBUAYATHBIA TMPEIIpPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE
00s13aTeNbCTB WIIM 3a HEHaJIeXalllee FWCIIONIHEHHE O00S3aTeNbCTB, €CIH JOKAXET, YTO HEUCIOJTHEHHE
00513aTeNbCTB WK WX HEHAJIekalllee NCIIOTHEHNE TMPOU30IILIO BCIEJCTBIE HETIPEOJOINMON CHIIBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

5. TpeOoBanms moTpeOUTENns 00 yrare HEYCTOHKM (NIEHHW), MPEAYCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM, TMOJJIKAT YyNOBJIETBOPEHHIO H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABLOM, YIIOJIHOMOYEHHOU
OpraHM3alyeH WM YIIOJTHOMOYCHHBIM WHIMBUAYAILHBIM HPEANPUHUMATEICM, UMIIOPTEPOM) B JOOPOBOJIHLHOM
HOpSITIKE.

6. [Ipu yaI0BICTBOPEHHUHU CYZOM TPeOOBaHMM MOTPEOUTENIS, YCTAHOBICHHBIX 3aKOHOM, CY/]l B3bICKHBACT
C H3roTOBHTENsI (WMCHOJHHUTENS, MPOJaBla, YIOJIHOMOYEHHOW OpraHW3aldd WM  YIOJHOMOYEHHOTO
WHIMBUAYAFHOTO TpPEANPHHUMATENS, HWMIOpTEpa) 3a HecoOnroJieHHe B JIOOPOBOJIBHOM  TOPSIKE
YIOBJIETBOpPEHUsI TpeboBaHWil moTpedurenss mrTpad B pa3Mepe NATHAECAT TMPOLEHTOB OT CYMMBEI,
MIPHUCYKIEHHON CYJIOM B TIOJIb3Y ITOTPEOHTEINS.

Ecmm ¢ 3asgBieHmeM B 3amWTy TMIpaB TMOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeburenel (MX acCcOIMaIlMU, COIO3bI) MM OPraHbl MECTHOINO CamMOyrpaBIieHNs, TAThIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeunucisiFoTCs YKa3aHHbIM OOBEIMHEHUSM (MX acCOLHUAIMAM, COK3aM) HIIN
OpraHam.

Cratbsa 14. VmymecTBeHHass OTBETCTBEHHOCTh 3a BpE[, MPUYMHEHHBIH BCIEICTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)
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1. Bpen, UpWYMHEHHBIH KM3HM, 3JI0POBBIO WM HMMYIIECTBY TIOTPEOUTENS  BCIEICTBHE
KOHCTPYKTHBHBIX, TPOWU3BOJICTBCHHBIX, PELENTYPHBIX WJIM HMHBIX HEJIOCTATKOB ToBapa (paboTbhl, YCIYTH),
IIOJUIEKUT BO3MEIIEHUIO B [IOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MELICHUS BpeAa, NPUUMHEHHOI'O BCIEACTBHE HEIOCTAaTKOB TOBapa (paloThl,
YCIIyTH), IPU3HACTCS 32 JTIOOBIM IIOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSII OH B JOTOBOPHBIX OTHOLICHUSIX C
NpPoAaBLIOM (MCTIOJTHUTEIEM ) UITH HET.

3. Bpen, mpUYMHEHHBIH XHU3HH, 340POBBI0 MM WMYLIECTBY MOTPEOHUTENS, MOAJIEKUT BO3MELICHHUIO,
€CITM BpeJl IPUYMHEH B TEUCHUE YCTaHOBJICHHOTO CPOKa CITY>KOBI HJIH CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT pabOThI) MOJDKEH OBITh YCTAHOBJEH B COOTBETCTBUU C MyHKTaMu 2, 4
cTatby 5 HacToAwero 3aKoHa CPOK CIY>KObI MJIM CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTENIO HE
ObUla TIpellocTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpPMAalUs O CPOKE CIy>KObI WM CPOKE TOAHOCTH, JHOO
noTPeOUTENIb He ObLIT IPOUH(POPMHUPOBAH O HEOOXOUMBIX JACHCTBUSAX 110 UCTCUCHUH CPOKA CITYKObI HIIH CPOKa
TOJHOCTH ¥ BO3MOXHBIX TOCIIEJICTBHSAX TIPH HEBBIMOJHEHWN YKa3aHHBIX JEHCTBU, JHOO TOBap (pe3ynbTar
paboThl) IO MCTEYCHHWH 3TUX CPOKOB MPEICTABISIET OMACHOCTH JUIS KH3HU W 37I0POBBS, BPEH MOJUICKUT
BO3MEILEHUIO HE3aBCUMO OT BPEMEHHU €T0 MPUIMHEHHUS.

Ecmu B cootBercTBHU ¢ MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBHUTEIND (MCIIOMHHUTENb) HE
YCTAHOBWJI Ha ToBap (paboTy) CPOK CIIy>XOBbI, Bpel IMOUICKUT BO3MELICHHWIO B CIIydae €ro HNPUYMHECHHS B
TEUeHHe AECATH JIeT CO AHSA Iepenauyd ToBapa (paboThl) MOTPEOUTENIO, a €ClM [IeHb Nepedaydl yCTaHOBUTh
HEBO3MOJXXHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHS BHIIIOJHEHUS pabOTBhI).

Bpen, mpuuMHEHHBIH BCIIEACTBHE HEIOCTATKOB TOBApa, IMOAJICKHT BO3MEIICHUIO MPOAABLOM WIIH
H3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEJOCTATKOB paOOThI WM YCIYTH, MOUICKHUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. W3rotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, NMPUYMHEHHBIH KU3HHU, 3II0POBBIO
WA UMYIIECTBY MMOTPEOUTENSI B CBSI3M C HCIIOJIb30BaHMEM MaTEepPHAaIoB, 000PYAOBaHUs, HHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOJUMBIX IS MTPOM3BOJICTBA TOBApPOB (BHITIOJHEHHS PaOOT, OKa3aHUsS YCIyT), HE3aBUCHMO OT
TOTO, I03BOJISUI YPOBEHb HAYYHbBIX M TEXHUUECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOICTBA MJIM HET.

5. W3roroBurensd (MCIOIHUTEINb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIU JOKAKET, UTO
Bpell MPUYMHEH BCJIECACTBHE HENPEOJOIMMOM CHJIBI MM HapyLIEHUs MOTPEOMTENEeM YCTaHOBJIEHHBIX MPaBUII
HCTONb30BaHMs, XPaHEHHS WK TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

CraTtbsa 15. KomneHcaryst MOpaasHOTO Bpeia

MopanbHbIii  Bpel, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIICHHS  H3TOTOBUTEICM
(ucnomHUTENEM, TPOAABIOM, YIOJTHOMOYCHHOW OpraHW3allMell WKW YIIOJIHOMOYECHHBIM WHIUBUYaIbHBIM
MpeIIPUHUMATENIEM, UMIIOPTEPOM) TPaB MOTPEOUTENIs, MPEIYCMOTPEHHBIX 3aKOHAMH U TPAaBOBBIMU aKTaMHU
Poccuiickoii Deaeparuu, peryjIupyrIIMMUA OTHOIICHUS B 00JaCTH 3allUThI MpaB MOTpeOUTeNeH, NOANEXUT
KOMMEeHCaUnn TpUYMHHUTENIEM Bpela NpH HAIMYHUU €ro BUHBL Pa3Mep KoMIIEHCAIlud MOpPATbHOTO Bpeaa
OTIpENeISIETCS CYZIOM U HE 3aBHCHT OT pa3Mepa BO3MEIIECHUS UMYIIIECTBEHHOTO Bpea.

KomneHcanusi MOpalbHOIO Bpela OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS HMYIIECTBEHHOTO
Bpela ¥ MIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hemomyctumblie yCIOBHs OTOBOPa, YHIEMIISIOIINE IpaBa MOTPEOUTENs, 3alpeThl U

00s13aHHOCTH, HaJlaraeMbIe Ha MPOJaBla (MCIIOTHUTENS, BIIaIeNblla arperaropa)

1. HenormmycTUMBIME YCIIOBUSIMH IOTOBOPA, YLLEMMASOWNMN NpaBa noTpeOuTens, SBIASIOTCS YCIOBHUS,
KOTOpbIE HapyLIAlOT IpaBWia, YCTAHOBICHHBIE MEXAYHApOIHBIMH JaoroBopamu Poccuiickoit deneparmuu,
HACTOSIIIIMM 3aKOHOM, 3aKOHAMHU W TNPUHUMAEMBIMH B COOTBETCTBHM C HHMH WHBIMA HOPMATHUBHBIMU
npaBoBEIMH akTamu Poccuiickoit ®Denepanuu, peryiupyroOIIMMH OTHOLICHUS B OOJAacTH 3allUThl IpaB
notpeduteneid. HemomyctumMple yciIoBUs TOTOBOpa, YIIEMIISIFOIINE TpaBa MOTPEOUTEIs, HUUTOXKHBI.

Ecnu BxiIIOYEHHE B JIOTOBOP YCIIOBHH, YIIEMIISIONIUMX IpaBa MOTPEOUTENs, MOBJICKIO MPUYUHCHHE
yOBITKOB ITOTPEOUTENIO, OHM TOMJICKAT BO3MENICHUIO TIPOMABIIOM (M3TOTOBHUTENEM, HCIIOTHUTEIICM,
HMIIOPTEPOM, BiIaJeIbIIEM arperaropa) B oJiIHoM 00beME B COOTBETCTBHH cO CTaTbel 13 HacTosIero 3akoHa.

TpeboBanne MOTPeOUTENT O BO3MEIICHHH YOBITKOB TOIUICKHUT YAOBIETBOPEHHIO B TEYEHHE HECATH
JHEH CO JHS €ro NpeIbsBICHUSL.

2. K HenoImy cTUMBIM YCITOBHSM JIOTOBOPA, YIIEMIISIOIIAM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (M3rOTOBHTENIO, MCIOTHHUTENIO, YHOIHOMOUYESHHON
OpraHu3allid WIM YIOJIHOMOYEHHOMY WHIMBHUIYAIbHOMY NPEAIPUHUMATEN0, HMIIOPTEPY, BIAJCNbIy
arperaropa) mpaBo Ha OJJHOCTOPOHHHI OTKa3 OT UCHOJHECHUS 00s3aTeIhCTBA MM OJHOCTOPOHHEE M3MCHECHUC
YCIIOBHI 00si3aTenbCTBa (IIpeaMeTa, IEHbl, CPOKa M HHBIX COTJIACOBAHHBIX C IMOTPEOUTENEM YCIIOBHil), 3a
HCKJIFOYEHUEM CJIy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTUBHBIM NpaBOBbIM akToM Poccuiickoit ®enepaunn
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MIPEIyCMOTpPEHa BO3MOKHOCTh TIPEIOCTABICHUS JOTOBOPOM TAaKOT'O IPaBa;

2) ycioBus, KOTOpBIE OTPaHWYMBAIOT MPAaBO MOTPeOWTENS HAa CBOOOIHBIN BHIOOP TEPPUTOPHATHEHON
[IOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTosIiero 3aKoHa;

3) ycioBHA, KOTOpbIe yCTaHABIMBAIOT JUIA IOTpeOuTeNs mTpadHble CAaHKIWK WU WHbIE 00S3aHHOCTH,
MPEMATCTBYIOIIUE CBOOOTHOMN peani3aluy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosmIero 3akoHa;

4) ycnoBusi, KOTOpbIE HMCKIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEINS,
WCTIOTHUTEIIS, YIIOJIHOMOYEHHOM OpTraHu3allui WM YIOJTHOMOUYEHHOTO WHAWBUIYAILHOTO TPEANPUHUMATEINS,
HMIOpTEpa, BIAAEblIa arperaropa) 3a HEHCIOJHEHHWE WM HEHaJAJeXKallee HCIOJIHEHHE 00s3aTeNbCTB 10
OCHOBaHUSM, HE MPEIYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe O00YCIOBIMBAIOT MPUOOPETECHUE OJHUX TOBAapOB (paboT, yciayr) o0s3aTeinbHBIM
NpUOOPETEeHNEM HHBIX TOBapoB (padoOT, YCIYyr), B TOM YHWCIE MPelyCMaTPUBAIOT 00s3aTelbHOE 3aKII0UYCHHUE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYyCMOTPEHO 3aKOHOM;

6) ycClIOBUA, KOTOphIE MPEAYCMATPUBAIOT BEHITIOJHEHWE JIOMOJHUATEIBHBIX palboT (OKazaHme
JIOTIOTHUTENIBHBIX YCIIYT) 3a IUIaTy 0€3 IMOIyYeHUS COTIacHsI IIOTPEOUTEIS;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 HacTtosmero 3akoHa IPaBo
moTpeOuTeNs Ha BEIOOP criocoda i GOpPMBI OILTATHI TOBAPOB (padoT, yCIIyT);

8) ycnoBHs, KOTOpPBIE COJIEPKAaT OCHOBAHHS JIOCPOYHOTO PACTOPKEHHUS JOrOBOpa MO TPeOOBAHHUIO
mpojaBia (MCIIOHUATEINS, BIAJENblla arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBLIAIOT Pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBusi, KOTOphIE OTPAHMYUBAIOT MPABO BBHIOOPA BUIA TPeOOBaHMIA, TPEIYCMOTPEHHBIX MYHKTOM
1 craten 18 u nyHktom 1 ctatbn 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI IPOAABILY
(M3rOTOBUTEINIO, WCIIOJHUTENIO, YIOJIHOMOYEHHON OpraHM3allii WM YINOJHOMOYEHHOMY HWHAMBUAYAILHOMY
NpeANPUHAMATENI0, HUMIIOPTEPY) TMPH MpojAake TOBapoB (BBIMOJHEHWH paboT, OKa3aHWUM  YCIYT)
HEHa/IJIe)KAIIeTo KauecTBa;

11) ycioBus, KOTOPEIE YCTaHABIMBAIOT O0SA3aTEIBHBIN JOCYIACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOW MOPSAAO0K HE TPEAYCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpBIE YCTAHABIMBAIOT ISl TOTPEOUTENss OOS3aHHOCTH 10 JIOKa3bIBAHUIO
OTIpE/IETICHHBIX 00CTOATENBCTB, OpeMs TOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENS;

13) ycmoBusi, KOTOpblE OTPaHUYMBAIOT MMOTPEOUTENS B CPEACTBaX M CHOCo0axX 3alluThl HAPYIICHHBIX
Ipas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOWTeNeil B OTHOLICHUH TOBapoOB
(pabort, ycinyr) ¢ HeOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMu TOBapoB (paldoT,
yeayr);

15) wHBIC YyCNOBHS, HapylIalONIMe TIpaBHia, YCTAaHOBJICHHBIC MEXKIYHAPOAHBIMU JOTOBOpaMHU
Poccuiickoit @eneparuu, HACTOSIIINM 3aKOHOM, 3aKOHAMH M MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMU MHBIMU
HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii dDenepamuu, peryJupyOIMIIMHA OTHOIICHHS B 00JacTh
3aIIUTHI IPaB MOTpeOUTENeH.

3. [Iponagser (MCIOTHUTENH, BIIAAETIEI] arperaTtopa) He BIpaBe OTKAa3bIBaTh B 3aKIIFOUYEHUH, UCTIOTHEHUN
JIOTOBOPA, HAIIPABIIEHHOTO HA MPUOOPETEHNE OJTHUX TOBApoB (padoT, yCIyT), O MPUYMHE OTKa3a MOTpeOuTeNs
B MPHUOOPETEHNH HHBIX TOBApOB (paboT, yciryr). Y OBITKH, TPUYNHEHHBIE IOTPEOUTEIIO BCIEICTBIE HAPYIIICHHS
€ro mpaBa Ha CBOOOAHBIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIOM (MCIOIHHTEIEM,
BIIQJICTIBIIEM arperaTropa) B MOJIHOM 00beMe.

3amperaeTcst yAOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENeld B OTHOLIEHWH TOBapoB (padoT, ychyr) ¢
HEJIOCTATKaMM CTaBUTh B 3aBUCUMOCTD OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMy TOBapoB (padoT, yciyr).

3amperiaeTcss 0TKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHWHM HM3MEHEHHMH B JIOTOBOp B ciydae
NPaBOMEPHOr0 yKa3aHWs TOTpeOuTeNeM Ha HEAONMYCTHMbIE YCIOBHS JOrOBOpa, YIIEMIISIOIIME IIpaBa
NOTPEOHTENS, B LENAX HCKIIOYECHUS Takux ycioBuil. [Ipu mpenbsBieHun mnorpeduteneM TpeOoBaHHS 00
WCKITFOYSHHUU W3 JIOTOBOpPA HEJAOMYCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIONINX IpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHME TOMJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JTHEW CO JHS €ro MpeabsSBICHUS C 00sM3aTeIbHBIM
M3BEIIEHNEeM IIOTPEOUTENs] O pe3ynbTaTaX pacCMOTPEHHS W MPHHATOM MOTHBHPOBAHHOM pEIICHHH IO
CYIIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Iponasern (WcmomHUTENH, BIAJENEll arperaropa) He BIpaBe Oe3 IMONyYeHHUs COTNIachsl MOTpeOuTens
BBITIOJTHATD JIOTIOJTHUTENBbHEBIE pa0OThl (OKa3bIBaTh AOMOIHUTENbHBIE YCIIyTH) 3a miary. [lorpeburtens Bopase
OTKa3aThCsl OT OIUIAThl TakuX paboT (yCIIyr), a €cod OHW OIUIA4eHBI, BIpaBe NOTPeOOBAaTh OT MpPOJAaBIA
(MCTIONHUTEIA, BIIAJIENbIIa arperaTopa) BO3Bpara yIIaYeHHOW CyMMBI.

Cornacue motTpeOUTENs HA BHINOJIHEHUE JOMOJHUTENBHBIX PadoT (OKa3aHHE AOMOTHUTENBHBIX YCIyT)
3a miaty opopMisieTcsi IpoJaBIOM (MCIOJIHUTENEM, BIaJeNIblleM arperatopa) B MHUCBMEHHOH Qopme, eciu
MHOE HE TPeAyCMOTPEeHO 3aKoHOM. O0s3aHHOCTh JOKa3aTh HAJMYHE TAKOTO COTJIACHS WIIM OOCTOSITENbCTBA, B
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CHIIy KOTOpPOTO TakKoe Ccorjlache He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBlia (MCIOJHUTENS, BIajelbia
arperaTopa).

4. TlpomaBenm (WCIIOMHHUTENb, BIIANENCI arperaropa) HE BIpaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUN, WCIOJHEHWH, M3MEHEHHH WA PACTOPKEHHWH JOTOBOpa C IMOTPEOHTENeM B CBS3M C OTKAa30M
MOTpeOUTENsT TPEAOCTABUTH TIEPCOHANBHBIE JaHHBIE, 3a WCKIIOUYEHHEM CIydaeB, €clii 00sS3aHHOCTb
MPEIOCTABIICHNs] TaKWX JAHHBIX IIPEIyCMOTPEeHa 3aKOHOJaTenbCcTBOM Poccuiickoit ®Depepanym wnm
HETOCPEICTBEHHO CBSA3aHa C UCIIOIHEHUEM JIOTOBOPA C IOTPEOUTEIEM.

[Ipu npenwsBiacHUM TOTpeOUTENIEM TpPeOOBaHUS O MPEJOCTABICHUA WH(POPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, OMPEACISAIONINX HEBO3MOXHOCTh 3aKIIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHUS
WIN PacTOPKEHHS OroBopa 0e3 MpeJoCTaBlIeHUs IEPCOHANBHBIX TaHHBIX, B TUCbEMEHHOU (opMe (B TOM yucie
B (opMe 3NEKTPOHHOTO JAOKYMEHTa) IMpojaaBel] (MCIIOIHHUTENb, BIaJeNel] arperaropa) A0JDKeH MPEeI0oCTaBUTh
TaKyr HHPOPMAIMIO B TEUSHHE CEMH JTHEH CO JAHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHS.

IIpomaBen (MCIIOTHUTEND, BIAJCICI] arperatopa) MpeaoCTaBIseT WHGOPMAIMIO MOTPEOUTEII0 B TOM
dhopme, B KOTOPOH TPEIBABICHO TPEOOBAHME MOTPEOUTENSI O MPEIOCTABICHUH WH(DOPMAITUN O KOHKPETHBIX
MIPUYMHAX W MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUEHHSI, UCIIOIHEHUS, N3MEHEHHS
WM PacTOPKEHUs TOTOBOpa 0e3 IpemocTaBleHHs] NMEePCOHANBHBIX JAHHBIX, €CIH WHOE HE YKa3aHO B JTOM
TpeOOBaHUH.

[Ipu mpenwsBiaeHHH mOTpeOWTENEM TpeOOBaHUS O MPENOCTaBICHHA WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUSHUSI, HCIIOIIHEHUS, N3MEHEHHS
WJIM PacTOpKEHUs TOToBOpa 0e3 MPeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITh MPEIOCTABIICHA HE3aME JIUTEIIBHO.

Cratba 16.1. ®opmbl U MOPSIOK OIUIATHI MPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU

yeuyr)

1. Ilpomasen; (MCTIONHUTEND, BIAJIENEIl arperatopa B Ciy4yae HCIOJIB30BAaHUS B CBOEH JIEATENbHOCTH
HaJIMYHBIX PacueToB C TMOTpeduTereM) o0sf3aH 0OecTednTh BO3MOXKHOCTH OILIATHl TOBapoB (padoT, yciyr)
IyTeM KCIIOJIb30BaHUSI HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)K€ HAJWYHBIX PAacueTOB IO BBHIOOPY
rmoTpeOuTes.

OO0s13aHHOCTh O0ECTIEYNTh BO3MOXKHOCTH OIUTATHI TOBapoB (paboOT, YCIyr) C UCIOIh30BAHUEM
HAI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMBI IUIATEXKHBIX KapT
pacmnpocTpaHseTcs Ha MpoJiaBiia (MCIOIHUTENS, BIAJeIblla arperaropa), y KOTOporo BeIpPy4YKa OT pealn3aliu
TOBapOB (BBIMOJHEHUS pabO0T, OKa3aHUs YCIYT) 3a MPEIIICCTBYIONINN KaJICHAAPHBIN TOJl MIPEBBIIIACT IBAIATh
MUJJIMOHOB PyOJIei.

Ecnmu mecto omnatel ToBapoB (paboT, yciIyr) HaxXOOHUTCS B MECTE, I/Ie HE MPEIOCTaBISIOTCS YCIYTH
JOCTyna K TOABWXHOM panuorenepOHHOW CBSI3M M (WIIM) CpEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
UH(POPMAIIMOHHO-TEIECKOMMYHUKAIIMOHHON cetn "HMHTepHet", mpozaBen (UCIOIHHUTENb) OCBOOOMXIAETCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, yCIyT) C HCIOIH30BAHUEM
HAI[MOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB.

IIpomaBemm o0CBOOOXKTAETCS OT OOSI3aHHOCTH OOECIEYHTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
WCTIONb30BAaHMEM HAIMOHANBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT peaH3alliu
TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MIJLTHOHOB pyOJieil 3a MpeIecTBYIONINIA KaJeHIapHbIH TO/I.

2. Omata ToBapoB (paboT, yCIyr) MOXKET MMPOU3BOAUTHCS MMOTPEOUTENEM B COOTBETCTBUU C YKa3aHHEM
mpojaBia (WCIONHUTENS) IIyTeM pPacdyeToB uYepe3 CYObBEKTOB HAIMOHANBHOW IUIATE)KHOW CHCTEMBI,
OCYIICCTBIISIONINX OKa3aHHE TIUIATSKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOAATernbCTBOM Poccuiickoit
Odenepanyy 0 HAIMOHATBHOM IJIATEKHOW CHCTEME, €CIIM MHOE HE YCTAHOBIJICHO ()eJepaIbHBIMH 3aKOHAMH WIIN
WHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoin @enepanuu.

3. ITlpu omnare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTeNbCTBA
noTpeOuTeNiss mepea NpoAaBloM (MCHIOJHHUTENIEM) IO OIvlaTe ToBapoB (paboT, yCIyr) CUYHTAKOTCA
WCTIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHUS HAJTMYHBIX JCHEXKHBIX CPEJICTB
MpoaBIy (WMCIIOTHUTEN0) JHO0 TUIATeKHOMY areHry (CyOareHTy), OCYIIECTBIISIIONIEMY ICSTEIBHOCTH TIO
MIpHeMy TUTaTeKel (PU3NIECKUX JTUIL.

[Ipu omutare ToBapoB (paboT, yciyr) myTeM MepeBOoAa MPEIOCTABISEMBIX MOTPEOUTENEeM HAINYHBIX
NIEHEe)KHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa O0O0s3aTeNbCTBA IOTPEOWTENS TEpe] IMPOIaBIOM
(ucmonHUTENEM) 1O OIUIaTe TOBapoB (paboT, YCIYyr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHS)KHBIX CPEACTB C MOMEHTAa BHECEHUs IOTpeOUTENeM HAIUYHBIX JCHEXKHBIX CPEICTB KPEAUTHOU
opraHmzanuu 100 OaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHTy), OCYIISCTBISIONIUM JCATEIBHOCTh B
COOTBETCTBUHM C 3aKOHOaTeNnbCTBOM Poccuiickoit @enepauu 0 HallMOHAIbHOM TUIATEXKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoAa JACHEKHBIX CPEICTB B paMKaxX HMPUMCEHSEMBIX
¢dbopM OE3HATHYHBIX pacyeToB 00s3aTENBCTBA IMOTPEOUTENS Mepea MPOJAaBIOM (HCIIONHHUTENEM) 1O OIUiaTe

21.01.2025 Cucrema TAPAHT 11


https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/12187279/2

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBapoB (paboT, YCIyr) CYMTAIOTCS HWCIOJIHEHHBIMH B CyMME, yKa3aHHOW B pacloOpsDKEHHH O TEPEeBOAE
JIEHEKHBIX CPEIICTB, C MOMEHTA MOATBEPKIACHUS €TI0 MCIIOTHEHHS 00CTYKUBAIOIICH MOTPEOUTENST KPESIUTHOM
OopraHu3anuei.

4. Ilpu omnare ToBapoB (paboT, yciayr) mponaBily (MCIIONHHUTENIO) 3alpeleH0 YCTaHaBIUBAaTh B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboT, yCIIyT) pa3THUYHBIE IIEHBl B 3aBHCHMOCTH OT CIIOCO0a WX OILIATHI
ITOCPEACTBOM HAJMYHBIX PACYE€TOB U B paMKaX IMPUMEHAEMbIX (opM Oe3HaTHMUHBIX PACUETOB.

5. Ilpomamer (WMCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKINIHAE Yy TOTPeOUTENS YOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TpeOoBaHui NMyHKTa 1 HacTosIIeH cTaThu.

Cratbsa 17. CyznebOHast 3amuTa npaB norpedureneit

1. 3ammra npaB mOTpeOUTENEH OCYIIIECTBIISIETCS CYIIOM.

3ammTa mpaB MOTpeOUTENeH YCIIyT, OKa3blBaeMbIX (PMHAHCOBBIMH OpPTaHU3AIMSIMH, OPTaHU3YIOUIMMHU
B3aUMOJICHICTBHE C YIOJHOMOYEHHBIM II0 TIpaBaM TNOTpeOuTeNel (UHAHCOBBIX YCIYr B COOTBETCTBHH C
depepanbHbiM - 3akOHOM  "OO  yIOJHOMOYEHHOM [0 TpaBaM MoTpeOuTenedl (UHAHCOBBIX yCiyr',
OCYILIECTBIISIETCS] C OCOOEHHOCTSMH, YCTaHOBJIEHHBIMH yKa3aHHbIM DeepabHbIM 3aKOHOM.

2. Wcku o 3amure npap norpeduteneit MOryT 6blTb NpeAbsABeHbI 1o BEIOOPY HCTHA B CY[I [0 MECTY:

HaXOKICHUSI OpPTraHU3allUK, & €CIM OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIM NMpEINPUHUMATENb, - €T0
XKHUTEJIbCTBA;

KHUTEJIbCTBA WIN NPeObIBaHUS HCTLA;

3aKIII0YEHUS WM UCTIOJIHEHHUS I0TOBOPA.

Ecnu nck x opraHuzanyu BBITEKAaeT U3 ACATENBFHOCTH ee (uiuaia Wid MPelCTaBUTENbCTBA, OH MOXKET
OBITH PEABSBICH B CyJ IO MECTY HaXOXAEHHS ee (prinana UM npecTaBUTENbCTBA.

3. Tlotpebutenu, WHBIE HCTHBI 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTpeOUTENeH,
OCBOOOXIAIOTCS OT YIUIAThI TOCYAaPCTBEHHOM MOILINHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
®enepanyy 0 HAJIOTax U cOOpax.

I'masa II. 3ammTa npas morpeduTeeii Npu Npojaske TOBapoB MOTPeOUTEIAM

CraTbs 18. IlpaBa morpebures npu 0OHapyKEHUH B TOBAPE HEIOCTATKOB

1. Ilorpeburens B ciydae OOHapy)XEHHs B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MIPOAABLIOM, I10 CBOEMY BBIOOpY BIIpaBe:

oTpe0OBaTh 3aMEHBI Ha TOBAp ATOH ke MapKu (3THX K€ MOJENHU U (WIIK) apTHKYJIa);

noTpedoBaTh 3aMEHBl Ha TaKOW ke TOBap APYrod MapKu (MOJENH, apTUKyJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYITHOH LIeHBI;

moTpedoBaTh COPa3MEPHOTO YMEHBLICHUS IOKYITHON IIEHBI;

noTpeOoBaTh HE3aMEAJIUTENBHOTO 0E3BO3ME3THOTO YCTPaHEHHS HEAOCTATKOB TOBapa WIIM BO3MEILCHHUS
pacxoJI0B Ha WX UCIIPaBIICHHE TIOTPEOUTENEM WIIH TPETHUM JIUIIOM;

0TKa3aThCsl OT MCIOJHEHUS JOTOBOpa KYIUIM-NIPOJIAXKH M TIOTPeOOBaTh BO3BparTa yIUlaueHHOH 3a ToBap
cymmsbl. [To TpeGoBaHMIO MTPOIaBIa U 33 €T0 CUET MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C HEJIOCTATKAMH.

IIpu 3ToM moTpebuTens BIpaBe NOTPEOOBATh TAKXKE IIOJHOI'O BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX
€My BCJIEJCTBUE IPOJIAXKH TOBAapa HEHAUIEKALIETO KauyecTBa. Y ObITKM BO3MELIAIOTCS B CPOKHU, YCTAHOBIICHHBIC
HACTOSIIIUM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHUIT TOTPEOUTENS.

B oTHOmIEHNN TEXHUYECKH CI0KHOTO TOBAapa MOTPEOUTENb B CIy4ae OOHAPYKEHHUS B HEM HEIOCTATKOB
BIIPaBE OTKAa3aThbCsl OT UCIIOJHEHHS J0TOBOPa KYIUIM-TIPOJAKH U MOTPeOOBaTh BO3BpATa yIJIau€HHOM 3a TaKou
TOBap CYMMBI JINOO MPEIbIBUTH TPEOOBAHHE O €rO 3aMEHE Ha TOBAp ITOH e MapKu (MOJENH, apTHKYJa) HIIH
Ha TaKoH e ToBap Apyroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM NepepacueToM NOKYIHOH IIeHBI B
TEUeHHEe MATHAAUATH AHEH co AHSA Mepefadd MOTPEOUTENI0 Takoro ToBapa. [lo HMcTedeHHH STOrO Cpoka
yKa3aHHbIE TPEOOBaHMUS MOAJIEKAT yIOBIECTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

obOHapy:keHue CyLLIECTBEHHOrO HeoCcTaTka ToBapa;

HapyIICHHE YCTAaHOBJICHHBIX HACTOSIIUM 32KOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOXXHOCTh WCIIOJIb30BaHUS TOBapa B TEUYCHHE KAKAOTO ToJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TpuIuaTh [THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pas3iIHnyuHbIX
HEIO0CTaTKOB.

[MepeyeHb TeXHHUYECKH CIOKHBIX TOBApOB yTBepxkaactes [IpaButenbctBoM Poccuiickoit denepanum.

2. TpeboBanusl, yKa3aHHbIe B MYHKTE 1 HacTosIIEH CTaThH, MPEABSIBIIOTCS MOTPEOUTEIEM MPOIABILY
100 YIIOJTHOMOYEHHON OpraHU3aluy WK YIIOJTHOMOYEHHOMY WHAWBUAYAIEHOMY HIPEAIIPUHUMATEIIO.

3. [ToTpebutens BrpaBe NpeabsIBUTH TpeOOBaHUs, yKa3aHHbIe B aD3aLiax BTOPOM u NATOM MyHKTa 1
HACTOSIILIEH  CTaThd,  W3TOTOBUTENIO,  YMOJHOMOYEHHOW  OpraHM3allid  WIH  YINOJHOMOYEHHOMY
HWHAWBUAYAITBHOMY TPEAPUHUMATEIIO, HMIIOPTEPY.
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Bmecro mpenbsBieHHA 3THX TpeOOBaHUII MOTpeOWTENHh BIpPaBE BO3BPATUTH H3TOTOBUTENIO WIIH
MMITOPTEPY TOBAp HEHAJIEKAIIETO KauyecTBa U MOTPeOOBaTh BO3BpaTa YINIAYEHHOH 3a HEro CYMMBI.

4. YTpaTtun cuny.

5. OrcyrcTBHe y mOTpeOHTENs KACCOBOTO WM TOBAPHOTO uYeKa IJUOO WHOrO JIOKYMEHTA,
YIOCTOBEPSIIOMMX (AKT M yCIOBUS MOKYIIKM TOBapa, HE SIBJISETCS OCHOBAHHEM ISl OTKa3a B yIOBJICTBOPEHUH
ero TpeboBaHMIA.

[IponaBen (M3roToBHUTEND), YIIOJTHOMOYCHHAS OPTaHU3aLMs WIM YHOJIHOMOYCHHBIN MHIMBUILYaJIbHBIA
MpeanprUHAMATENb, UMIIOPTEP O0sI3aHbI MIPUHATH TOBAP HEHAJIEKAIETO0 KadecTBa y MOTPEOUTENS U B Cllydyae
HEOOXOIUMOCTH TPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeOurens BmpaBe y4acTBOBAaTh B IPOBEPKE
KayecTBa TOBapa.

B cnywae cropa o mpUYMHAX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTENb),
YHOJHOMOYEHHAs] OpTaHu3alus WIM YHNOJHOMOYEHHBIH WHIMBUAYAIbHBIH NpEeANpPUHUMATENb, HMIIOPTED
00s13aHBI TPOBECTH OJKCMEPTU3Y ToBapa 3a CBOM CYeT. OKCIepTH3a TOBapa NPOBOIUTCSI B CPOKH,
ycTaHoBieHHble CTaTbaMU 20, 21 u 22 HacTosmero 3akoHa Uil YIOBJICTBOPSHHS COOTBETCTBYIOIIUX
TpeboBanuii notpedbutens. [lorpedurens BIpaBe MPUCYTCTBOBATH NPH IIPOBEAECHUM IKCIEPTU3bI TOBApa U B
Cllydae Hecorjacus ¢ ee pe3yabTaTaMy OCIOPUTH 3aKJIIOYEHNE TAKOM SKCIIEPTU3bI B CyJeOHOM TOPSIKE.

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBapa YCTAHOBJCHO, YTO €r0 HEAOCTATKM BO3HUKIM BCIIEACTBHE
0OCTOSITENBCTB, 3a KOTOphlE HE OTBEYaeT MponaBel] (M3TOTOBUTENb), MOTPEeOHTENb OO0s3aH BO3MECTHUTH
mpoaaBly (M3rOTOBUTENIO), YIOJHOMOYCHHOW OpraHU3allid WM YIOJHOMOYEHHOMY WHAMBUAYAIEHOMY
MIpeNPUHUMATEINI0, UMIIOPTEPY PacXoAbl Ha MPOBEAECHUE SKCIIEPTU3BI, a TAK)KE CBSI3aHHBIC C €€ NMPOBEICHUEM
pacxo/bl Ha XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

6. IlponmaBery  (M3rOTOBUTENH),  YNOJHOMOYEHHAs  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
WHAMBHUYaTbHBIN MpeANpUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJJOCTATKH TOBapa, Ha KOTOPBIH HE yCTaHOBJIEH
TapaHTUHHBIA CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN JI0 TepeJadd ToBapa MOTPEOUTEIIO HITH 110
MIPUYHNHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHOmennn TOBapa, Ha KOTOPHI YCTaHOBJEH TapaHTHHHBIN CpPOK, MpojaBelr] (M3TOTOBUTENH),
YIIOJIHOMOUYCHHAsl OpTaHU3alys WIM YIOJHOMOYCHHBIH WHAWBUAYAJIbHBIN NpelIpuHUMATENb, HMIIOPTEP
OTBEYAET 33 HEJIOCTATKH TOBApa, €CIIM HE JAOKAKET, YTO OHM BO3HUKIM IIOCJIE IE€peJadd TOBapa MOTPEOUTEINto
BCJIEACTBHE HApyIICHUs] MOTpeOHTENeM NpaBHJ HMCHOJIb30BAHMS, XPAHEHHs WIM TPaHCIOPTHPOBKU TOBApa,
JEHUCTBUN TPETHUX JIUL UM HEMPEOAOTUMOM CHUJIIBI.

7. HdoctaBka KpyImHOraOapuUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISl PEMOHTA,
VIEHKH, 3aMEHBbl M (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYIIECTBISIIOTCS CHJIAaMH W 32 CYeT MpoJaBLa
(M3roTOBUTENS, YIOJTHOMOUYEHHONH OpraHu3alyy WU YIIOJIHOMOYEHHOTO MHANBHUYAIbHOTO MpeapUHIMATENS,
umnoprepa). B ciyuae HewcnodHeHWs JaHHOHM OOS3aHHOCTH, a TakkKe MpPH OTCYTCTBUH MpOJaBLa
(M3roTOBUTEINS, YIOJTHOMOUYEHHONW OpraHu3aly UiIH YIIOJIHOMOYEHHOTO MWHAWBUIYAJIBHOTO MpeapUHIMATENs,
UMIIOPTEpa) B MECTe HAXOXAEHWs NOoTpeOuTens AocTaBKa M (WIM) BO3BpaT yKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIAThCS moTpeduTeneM. [Ipu 3ToM mpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAS OPraHU3alus HIIH
YHOJTHOMOYEHHBI WHAWBHAYAJIbHBIA TpPEANPUHUMATENh, HMIIOPTEp) O00S3aH BO3MECTUTH MOTPEOUTEIIO
Pacxozbl, CBA3aHHbIE C OCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbsa 19. Cpoku npeapsaBieHus MOTpeduTeIeM TpeOOBaHHUI B OTHOIIICHUH HEIOCTATKOB TOBapa

1. TTorpebuTenp BrpaBe NpeAbABUTH MPEIyCMOTPEeHHBIE CTaThbel 18 HacTosmero 3akoHa TpeOoBaHUs
K TMpoJaBIly (M3rOTOBHTENIO, YIOJHOMOUYEHHOW OpraHW3allid WU YIOJHOMOYEHHOMY HWHIUBUIYaIbHOMY
MIPEIMTPUHUMATEI0, MMIIOPTEPY) B OTHOIICHUHM HEJIOCTATKOB TOBapa, €CIM OHM OOHApY)XEHHI B TEUCHHE
TapaHTUMHOTO CPOKa WK CPOKA TOJTHOCTH.

B oTHomieHMu TOBapoB, HAa KOTOpBIC TapaHTUHWHBIE CPOKM WM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPeOUTENIb BIpaBe NPEIBSIBUTh YKa3aHHbIC TPEOOBAaHUS, €CIUM HEJOCTAaTKH TOBAapOB OOHAPYKECHBI B
pa3yMHBIH CPOK, HO B Mpejeax ABYX JIET CO JHS Hepeaayd UX MOTPEOUTENIo, eciii 0oJiee IUIUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM I IOTOBOPOM.

2. I'apaHTUHHBIA CPOK TOBapa, a TaKXKE CPOK €ro CIy)XKObl MCUMCIAETCS CO IHsS Tepenadd ToBapa
MTOTPEOUTENIO, €CITH HHOE HE TIPEIYCMOTPEHO TO0TOBOpOoM. Ecin meHs nepenayn yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKH MCUHUCJISIOTCS CO THS U3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OJISXK/IBI M TIPOYNX) OTH CPOKM MCUUCIISIOTCS C MOMEHTa HACTYIIICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPENeNsieTCs COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii ®enepanuu HCXo/s U3 KIMMAaTUIECKUX YCIOBUN MeCTa HaXOXK/ICHHsI TOTPEOUTEICH.

IIpu mpogaxke ToBapoB mo ObpasLam, Mo mourte, a TaKKEe B CIyYasxX, €CIIM MOMEHT 3aKITFOUCHHUS
JIOTOBOPA KYIUTU-TIPOJIAYKH U MOMEHT TIepe/Iaull TOBapa MOTPEOUTEI0 HE COBIAIAIOT, 3TH CPOKH UCUUCIISIOTCS
CO JHS JIOCTaBKU TOBapa mnorpedurento. Ecinu moTpeOutTens JUIIEH BO3MOXKHOCTH HCIIOJNB30BATh TOBAp
BCJICJICTBUE OOCTOSTENBCTB, 3aBHCAIIMX OT NpPOJAaBla (B YaCTHOCTH, TOBAp HYXKIACTCS B CICIMATLHOU
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YCTaHOBKE, IMOJAKIIIOYEHHH WM cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH), TapaHTHHUHBIA CPOK HE TedeT [0
yCTpaHEHHs TPOJABIIOM TaKUX OOCTOATENbCTB. Ecny NeHb JOCTaBKH, YCTaHOBKH, IOAKIIOYEHHS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCALINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
WCTION30BaTh TOBAP M0 HA3HAYECHHIO, OMPEEIUTh HEBO3MOXKHO, 3TH CPOKH MCUYHCIISIOTCS CO JHS 3aKIIOYCHHS
JIOTOBOpPA KYTUTH-TTPOAAXKH.

Cpok ToIHOCTH TOBapa OIPENeNsIeTcs MepUOIOM, HUCUYHCISEMBIM CO IHS HM3TOTOBIEHHS TOBapa, B
TEYEHUE KOTOPOrO OH MPUTOJEH K HUCIONb30BAHUIO, WIM JATOH, 10 HACTYIUICHUS KOTOPOM TOBAap MPUIOJCH K
HCIIOJIb30BaHMIO.

[IpomomkuTENEHOCTH CPOKA TOJHOCTH TOBApa AOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUM K
BGesonacHoCTM ToBapa.

3. T'apaHTHiiHBIE CPOKM MOTYT YCTaHaBIMBATHCS Ha KOMIUIEKTYIOIIHME H3JIENHS M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTuitHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IeNIUs U COCTABHBIE YaCTH UCUUCIISIOTCS B TOM
K€ TIOPSAKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l"apanTHiiHbIe CPOKM Ha KOMIUIEKTYIOUINE M3AETUS U COCTABHBIC YaCTH TOBapa CUUTAIOTCA PaBHBIMH
TapaHTHIHOMY CpPOKYy Ha OCHOBHOE W3JENHe, eClli WHOE He yCTaHOBIIEHO JOTOBOpOM. B ciywae, ecnu Ha
KOMIUIEKTYIOIIEee M3/eie M COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUHHBINA CPOK MEHBIIEH
MIPOJIOJDKATENBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE WH3JeNe, MOTPeOHTEeNh BIpaBe NPEIbIBHUTH
TpeOOBaHMS, CBS3aHHBIE C HEJOCTATKAMH KOMIUICKTYIOIIETO W3NS M COCTaBHON 4YacTH TOBapa, MpH UX
oOHApy)XCHHU B TEUYCHUE TapaHTHIHOTO CPOKa HAa OCHOBHOE H3JEiHe, €CIM WHOE HE INPEAyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMIUiekTyromiee M3efue YCTaHOBJICH T'apaHTHHHBIA CPOK OOJbIIEH MPOAOIIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpEOUTENh BIpaBE NPEABSIBUTH TPeOOBaHHMS B OTHOLICHUH
HEJIOCTAaTKOB TOBapa IPH YCIOBHUH, YTO HEJOCTATKH KOMIUICKTYIOIIETO H3JeNusl OOHApYKEHbI B TEUYCHHUE
rapaHTHIHOTO CpOKa Ha 3TO U3/AETUE, HE3aBUCUMO OT MCTEUEHUS TapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIICH CTaThe, JOBOJATCS IO CBEACHHS MOTPEOUTENS B MH(MOPMAIMHA O
TOBape, MPEJI0CTABIIEMON TTOTPEOUTEIIO B COOTBETCTBUM co CTaTbel 10 HacTosmiero 3akoHa.

5. B caydasix, Korjaa npeayCcMOTPEHHBIN JOrOBOPOM rapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX JIET U
HEJ0CTaTKH TOBapa 0OHapy’KEHBI MOTPEOUTENIEM 110 UCTEUSHUH TapaHTUITHOTO CPOKa, HO B TpefiesiaX IByX JIET,
MOTpeOUTENb BIpaBe MPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MPEeIyCMOTpeHHbIe cTaTtben 18
HACTOAMIETO 3aKOHA, €CITH JOKAKET, YTO HeIOCTATKH TOBapa BO3HUKIIM JI0 €T0 IMepeaad MOTPEOUTEI0 HITH TI0
MPUYUHAM, BOSHUKIIIUM JI0 3TOI0 MOMEHTA.

6. B cmyuae BBIABIGHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENh BIIPaBe MPEABSIBUTH
H3TOTOBUTEIIO (YnonHoMo4eHHOI OpraHH3aluu W YIIOJITHOMOUYEHHOMY UHIUBUyAIbBHOMY
MpeanprUHAMATEN0, UMIOpTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHHM TAaKUX HEJIOCTATKOB, €CIH
JOKa)XeT, YTO OHU BO3HUKIM A0 Tepeladyd ToBapa MOTPEOWTENIO MM M0 MPUYMHAM, BOZHHKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh NPEIBSBIEHO, €CIM HEJOCTAaTKH TOBapa OOHApPY>KEHBI II0
WCTEYEHUH JBYX JIET CO THS Iepefadd ToBapa MOTPEOUTENI0, B TEUEHHE yCTAHOBIIEHHOTO Ha TOBAap CpOKa
CITy’XOBI WM B T€UEHHE JECSTH JIET CO JTHS Tepeaadd ToBapa MOTPEOUTENIO B Cllydyae HEYCTAHOBJICHHS CPOKa
ciyx0p1. Ecii ykazanHoe TpeOoBaHME HE yIOBIETBOPEHO B TEUSHHE IBAAIATH JHEW CO JHS €r0 MPEIbIBICHUS
moTpeduTeneM Uil 0OHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM, MIOTPEOUTEH TI0 CBOEMY
BBIOOPY BIIpaBe TPEIBSIBUTH HM3TOTOBUTENIO (YMOJHOMOUYEHHOW OpraHW3allid WU YIIOJHOMOYEHHOMY
WHAWBUAYATLHOMY MPEANPHHUMATEII0, HMMIOPTEPY) HHBIE MPEAYCMOTPEHHbIE MYyHKTOM 3 cTaTtbu 18
HACTOANIEr0 3akoHa TPeOOBaHUS WM BO3BPATUTH TOBAP M3TOTOBUTEINO (YIIOJTHOMOUYEHHON OpPraHU3AlUN WIIH
YIOJIHOMOUYEHHOMY WHIWBUIYaIbHOMY MPEANPHUHUMATENIO, IMIIOPTEPY) U OTPeOOBaTh BO3BpATa yILIAYeHHOM
JIEHEKHOU CyMMBIL.

Cratbs 20. VYcTpaHeHHe HEJIOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABIOM, YIIOJTHOMOYCHHOU
OpraHu3anyeil Wik yrmoJTHOMOYCHHBIM HHIUBH/YaTbHBIM PEAIPUHUMATEIEM, UMIIOPTEPOM)

1. Eciau cpok ycTpaHeHMsI HEIOCTAaTKOB TOBapa HE OINpEJesieH B IMCbMEHHOH (opMe corjalleHHeM
CTOPOH, O3TH HEIOCTaTKH JOJDKHBI OBITh YCTPAaHEHbl W3TOTOBUTEIEM (IIPOJAABIOM, YIIOJIHOMOYCHHOM
opraHuzanyeii  WiIM  YHOJIHOMOYEHHBIM  WMHIMBHUIYQJIBHBIM  IpPEANPUHUMATENEM,  HUMIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MUHMMAIIBHBIN CPOK, OOBEKTMBHO HEOOXOAMMBIN AJISI MX YCTPAHEHUS C YYETOM
OOBIYHO TPHUMEHsEMOro crmocoba. Cpok ycTpaHEHHMS HEIOCTATKOB TOBapa, ONpelessieMbli B IHCbMEHHOM
(opme cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSATh JHEH.

B ciyuae, ecnu Bo BpeMsi YCTpaHEHHUS! HEAOCTAaTKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHB! B ONPEACICHHBINA COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUMTH COTJIAIIeHHE O HOBOM
CpOKE YCTpaHEHHUsS] HeIOCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISi YCTPaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuaioB), oOOpyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBAHUEM JUIS 3aKJIIOUEHMS COIVIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a

21.01.2025 Cucrema TAPAHT 14



3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HapyIIeHHE CPOKA, ONPEAETICHHOTO COTTIAICHHEM CTOPOH ITePBOHAYAIBHO.
2. B oTHOIICHNN TOBApPOB MJIMUTECIBHOTO MOJIB30BAHUA U3TOTOBUTEIb, ITPOAABEI] 00 YIIOJIHOMOYCHHAA
OpraHM3anys WIA YIOJIHOMOYEHHBIH WHAWBHAYaTbHBIA NpEANPUHUMATENh OOS3aHBI TPH MPEXbSIBICHAN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEIIO Ha
MIEPHOJ PEMOHTA TOBAp JUTUTENHHOTO TOJNB30BaHUs, O0IAAIONINIA STUMH K€ OCHOBHBIMU MOTPEOUTENHCKIMH
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENBHOTO MOJb30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHHE He pacipocTpaHsercs, yctanapnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

3. B ciydae yctpaHeHust He[JOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HETro MPOJUICBAECTCS HA MEPHO,
B TEYCHHWE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBIA TEPHUON HCUUCISAETCS CO JHS OOpalleHHs
noTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa 10 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
IIpn BBITaue TOBapa W3TOTOBHUTENH (TPOJABEl], YIMOJHOMOYEHHAs OpraHM3alldg WM YMOJHOMOYEHHBIH
VMHIUBUIYaJIbHBIA MpeINpUHIMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMAIMIO O JaTe oOpalieHus NOoTpeduTenss ¢ TpeboBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEJIOCTATKOB TOBapa, O JaTe IMepeiavyd ToBapa MOTpPeOUTeNeM JUis YCTPaHEHUs] HeIOCTAaTKOB TOBapa, O JaTe
yCTpaHeHHs HEIOCTaTKOB TOBapa C MX ONHCaHWEM, 00 WCIIONB30BAaHHBIX 3alacHBIX YacTAX (JOeTajsx,
MaTepuranax) U O JaTe BbIIa4d TOBapa MOTPEOUTEIIO IO OKOHYaHUH YCTPAHEHUS HETOCTaTKOB TOBapa.

4. llpu ycTpaHeHMH HEIOCTaTKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUIEKTYIOMIETO W3MEIHS WIIH
COCTaBHOW 4YaCTH OCHOBHOTO WU3JENUs, Ha KOTOpPBHIE YCTAHOBJIEHBI TapaHTHWHBIE CpPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/IENINE WM COCTAaBHYIO YaCTh OCHOBHOT'O M3JIEJINS YCTaHABIMBACTCS TAPAHTUHHBINA CPOK TOH
e MPOAOJDKUTENBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOUIEE M3/EHe WIM COCTABHYIO YacThb OCHOBHOTO
W3JeNus, €Cd MHOE He IMPEeIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK HCUHUCISETCA CO JOHS BBIAAYH
MOTPEOHUTEINIO 3TOTO TOBapa MO0 OKOHYAHHH PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIJIEKAIIETO KaYecTBa

1. B ciydae oOGHapykeHHS MOTpeOHWTENIEM HEAOCTATKOB TOBapa M MPEABSBICHHUS TPEOOBAHHS O €ro
3aMeHe MpojaBer] (M3rOTOBUTENb, YIOTHOMOYEHHAs] OpPTaHU3allUs WIH YIMOJTHOMOYEHHBIA WHIMBUAYaTbHBIH
IIpeaNpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHHUTh TAKOM TOBAap B TEUEHHE CEMM JAHEH CO AHSA NperbsBICHUS
YKa3aHHOTO TpeOOBaHMsI ITOTPEOUTENIEM, a IPU HEOOXOIUMOCTH AOIOIHUTEILHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NPOJABIOM  (M3TOTOBHUTENEM, YIOJHOMOYCHHOM  OpraHM3aluMel WIM  yIOJIHOMOYEHHBIM
WHAWBUAYAIbHBIM IpEANpUHUMATENIEM, HUMIIOPTEPOM) - B TEUEHHE ABAILATH IHEW CO AHS MPEIbSIBICHUSI
YKa3aHHOT'O TPEOOBaHMS.

Ecnmu y mpomaBua (M3roTOBHTENS, YINOJHOMOYEHHOW OpraHU3allMd WM  YIOJTHOMOYEHHOTO
WHAWBUAYAIBHOTO MpEANpPUHAMATENS, HMMIIOPTEpa) B MOMEHT MpPEIbsBICHHS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIH Jisl 3aMEHBI TOBap, 3aMeHa JAO0JDKHA ObITh IPOBEJCHA B TEUECHHE MECsla CO AHS NPEIbIBICHUS
TaKoro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa n npupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE TOTPEOUTENS O 3aMeHe
TOBapa TOJUIEKHUT YAOBIETBOPEHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN IS OYEepPEeIHOM MOCTaBKH
COOTBETCTBYIOIIETO TOBAPa B 3TH PAOHBI, B CIy4yae OTCYTCTBHUS y MPOJIaBiia (M3rOTOBUTEINS, YIOTHOMOUYEHHON
OpraHU3alliy WIXA YIOJIHOMOYEHHOTO MHIUBHUIYaJbHOTO IPEANPUHUMATEINIS, UMIIOPTEpa) HEOOXOAUMOTO UIs
3aMeHbI TOBapa Ha JIeHb [IPEIbABICHUS YKa3aHHOIO TPeOOBaHUS.

Ecnu st 3ameHsl ToBapa TpeOyercss Oonee cemMHu IHEH, MO TpeOOBaHMIO MOTPEOMTEINs MpOJaBel
(u3roroButens MO0  YIOJHOMOYEHHAs  OpPraHU3alys WIM  YINOJHOMOYEHHBIH  MHIMBHUIYaJbHBIA
IpeanpruHAMATeIb) B TEUEHHE TpeX OHEW cO JHS HpeABSBICHUS TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3[IHO NPEAOCTaBUTh MOTPEOUTENI0 BO BpEMEHHOE IIOJNb30BAaHME HA MEPUOJ 3aMEHBl TOBap
IUTMTETILHOTO MOJIb30BaHUs, 00JIAAAIOUINK 3TUMH K€ OCHOBHBIMHU MOTPEOUTENbCKUMHI CBOWCTBAMH, 0OECTICUHB
€ro JO0CTaBKy 3a CBOW c4eT. DTO MPaBUIIO HE PacCIPOCTPAHSIETCS Ha TOBaphl, MEPEYEHb KOTOPBIX OIpeenseTcs
B COOTBETCTBHUH C MYHKTOM 2 cTaTbn 20 HacTosIiero 3akoHa.

2. ToBap HEHaJIeXKAILETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIA B yIIOTPEOICHUH.

[Ipu 3amene TOoBapa rapaHTHITHBIN CPOK HCUUCISETCS 3aHOBO CO JIHS Mepeaadd ToBapa MoTPeOnTENIO.

Cratbs 22. Cpoku y0BICTBOPESHUSI OTACIBHBIX TPEOOBAHHI TOTPEOUTEIS

TpeOoBanust moTpeOUTENST O COpa3MEPHOM YMEHBIICHHH IOKYITHOW IIEHBI TOBapa, BO3MEICHHU
pacxoJI0B Ha UCIPABJICHUE HEJOCTATKOB TOBApa MOTPEOUTENEM I TPETHUM JIMIIOM, BO3BpaTe yIUIAaueHHOH 3a
TOBap JIEHEX)KHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHWW YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIO
BCJIE/ICTBUE TIPOIAXKU TOBapa HEHAJICKAIET0 KadyecTBa THOO0 MPEOCTaBICHUS HeHaIIexKaIIel nHHopMaIuu o
TOBape, MOJUICKUT YJIOBJICTBOPEHUIO MPOJABIIOM (M3rOTOBUTENEM, YIIOJIHOMOYCHHOM OpraHu3anuedl win
YHOOJIHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IMPEANIPUHUMATEIICM, I/IMHOpTepOM) B TCUCHUC ACCATHU IlHefI CO OHA
MIPEIBSIBIICHUS] COOTBETCTBYIOIIETO TPEOOBAHUSI.
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Cratbsl 23. OTBETCTBEHHOCTh TMpPOJaBIA (M3TOTOBUTENS, YIMOJHOMOYCHHON OpraHU3aldf WIN
YIHOJHOMOYEHHOTO HMHIVBHYATBHOTO MpPEANpPHHAMATENS, HMIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBAHUH MTOTPEOUTEIIS

1. 3a HapymeHue npeaycMoTpeHHbIX CTaThaMn 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHUE (3aI€PKKY BBIMOJIHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUN €My Ha MEPHOJT PEMOHTA
(3aMeHbI) AHAJOTMYHOTO TOBapa TNpojaBenl (M3rOTOBUTENb, YIOJTHOMOUCHHAS  OpPTaHW3aIMs WM
YIOJIHOMOUYCHHBIA WHIUBUIYATbHBIA TpPEAMPUHUMATENb, HMIOPTEP), JOMYCTHUBINHI Takue HapyUICHUS,
yIUTaYMBACT MOTPEOUTEIIO 32 KaXK/IbIil IeHb MPOCPOUKU HEYCTOVKY (TIEHI0) B pa3Mepe OHOTO MPOLICHTA IICHBI
TOBapa.

Ilena ToBapa ompenessieTcs, MCXOAS W3 €ro LEeHbI, CYNICCTBOBABIICH B TOM MeECTe, B KOTOPOM
TpeOoBaHKe MOTPEOUTENS TODKHO ObLIO OBITh YOBJIETBOPEHO MPOABIOM (M3rOTOBUTENEM, YIIOJTHOMOUYCHHON
OpraHu3alyeil WM YIOJHOMOYEHHBIM HWHIUBHIyaJIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM), B [CHb
J0OPOBOJIBHOTO Y/IOBJICTBOPEHUSI TAKOrO TPEOOBAHUSI WM B [ICHb BBIHECCHHS CyIEOHOTO PELICHHS, €CIU
TpeboBaHUEe JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.

2. B ciyvae HeBbITIONHEHNS TPEOOBaHMI MOTPEOUTENSI B CPOKHU, IIPEyCMOTpeHHbIe CTaTbamMu 20 - 22
HACTOSIIIETO 3aKOHA, MOTPEOUTENh BIIPABE IO CBOEMY BBHIOOPY MPEIbSIBUTH UHBIC TPEOOBAHUS, YCTAHOBICHHBIC
cTtaTtben 18 Hacrosuero 3akoHa.

Cratbsa 23.1. [lociencTBus HapyIICHUS TPOJIABIIOM CPOKa MEpeiadn MPeABAPUTEIBHO OIIAYEHHOTO
TOBapa MOTPEOUTENIO

1. JloroBop KyIJIH-NPOJAXH, MPEIyCMaTPUBAIONIMIA O0O0S3aHHOCTh TOTPEOUTENST MpelBapUTeTHLHO
OILIATUTH TOBap, JOJIKECH COAEPKATh YCIOBUE O CPOKE TIepellaun ToBapa MoTpeOUTero.

2. B caywae, ecnu mponaBer, IMOJYYUBUIMM CyMMYy INpEABApUTENbHON OIJIATHl B OMPEACICHHOM
JIOTOBOPOM  KYIUIH-NIPOJIAXKK pa3Mepe, HE HCIONHWI OO0S3aHHOCTh 110 Iepejade ToBapa IMOTPEOUTENIO B
YCTaHOBJIEHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

nepeAayy OMIauyeHHOro TOBAapa B YCTAHOBJICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEIBAPUTEIBHON OIIAThl TOBAPA, HE IIEPEIAHHOIO IPOJABIIOM.

IIpu 3ToM moTpeduTens BIpaBe MOTPeOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX
€My BCJIEICTBUE HApYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa Mepefadd NpeABapUTENbHO
OILJIAYEHHOT'O TOBapA.

3. B caywae HapymeHHs YCTAHOBIEHHOI'O JIOTOBOPOM KYIUIU-TIPOJAXH CpOKa Mepeadu
MpeIBapUTEIbHO OTIAaY€HHOTO TOBapa MOTPEOUTENIO MPOAaBel] YINIauuBaeT eMy 3a KaKAbI JeHb MPOCPOYKH
HEYCTOMKY (IIeHH) B pa3Mepe MOJIOBUHBI IIPOIIEHTa CYMMBI IIpeIBapUTEIbHOM OIIaThl TOBapa.

Heycroiika (mieHn) B3BICKHMBAETCS CO JHSA, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Iepejradya ToBapa
NOTPEOHTENI0 JTOJDKHA ObUIa OBITH OCYIIECTBJIEHA, JO AHS Tepeladd ToBapa IMOTPEOUTENI0 WU A0 IHS
YIOBJIETBOPEHUS TPeOOBaHMUS OTPEOUTENS O BO3BpPATE €My MPEABAPUTEIHHO YIUIAYeHHONH UM CyMMBI.

CymMa B3BICKaHHOI MOTpeOHnTeNIeM HEyCTONKY (TIEHN) HE MOKET MPEBbIIaTh CYMMY IIpeIBapUTEIbHON
OIIJIaThl TOBApA.

4. TpeboBaHusi MOTpeOHUTENS O BO3BpaTe YIUIAY€HHOW 32 TOBAp CYMMBI H O TIOJHOM BO3MEIICHHH
yOBITKOB MOJUIEKAaT yIOBJICTBOPEHHIO NPONABIOM B TEUYEHHE JAECATH [HEH CO JHS INperbsBICHUS
COOTBETCTBYIOIEI0 TPEOOBAHUS.

5. TpeOoBanmsi NOTPEOUTENS, YCTAaHOBJICHHBIE MYHKTOM 2 HACTOSIICH CTaThd, HE MOJIEkKAT
YIOBIETBOPEHUIO, €CIH MPOJAaBEeLl JOKaXET, YTO HApYILIEHHE CPOKOB Mepeaayl IOTPeOUTENIO MpeaBapUTEIbHO
OIUIAYE€HHOTO TOBapa MPOU30LLIO0 BCICACTBUE HEMNPEOAONVMONM CUSbI UK IO BUHE MOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIEM B Cilyyae IPHOOPETSHUSI UM TOBapa HEHAJISKAIIEro Ka4ecTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYECTBA HAa TOBApP ITOM K€ MApKH (ITUX K€ MOIETH U (WIIH)
apTHKyJia) TIepepacyueT [eHbI TOBapa HE MPOU3BOIUTCSL.

2. Tlpu 3ameHe TOBapa HEHAUIC)KAIETO KAa4yecTBA Ha TAaKOM jke TOBap APYroi mapku (Mojenu,
apTHKyJa) B CIydae, €CIH [IeHa TOBApa, IO UIKAIIET0 3aMeHe, HIDKE [IEHBI TOBapa, IPeI0CTaBICHHOTO B3aMEH,
MOTPeOUTENb JOIDKEH JOIUIATUTH PAa3HUILy B IIEHAX; B CIydae, €ClU IIeHa TOBapa, MOJIekKAIero 3aMeHe, BhIIIe
IIEHBl TOBapa, NMPEIOCTABICHHOIO B3aMEH, pa3sHMIA B IIEHAaX BBIIUIAUMBaeTCs morpeburemo. llena ToBapa,
MOJUIS)KALIETO 3aMEeHe, ONpeNeNsieTcsi Ha MOMEHT €ro 3aMeHBbl, a ecli TpeOoBaHHE NOTpeOHTeNs He
yIIOBJIETBOPEHO IPOJABIIOM, LICHA 3aMEHSEMOr0 TOBapa M IIeHa IepeaBacMoro B3aMeH TOBapa ONpPEIeIIIOTCS
Ha MOMEHT BBIHECEHHUSI CYIOM PEIICHHUS O 3aMEHE TOBapa.

3. B ciyuae npenbsiBieHus noTpedUTeneM TpeOOBaHUs O COPa3MEPHOM YMEHBIICHHH MOKYITHOW LICHBI
TOBapa B pacuUCT NPpUHHUMACTCA I€HA TOBApa HA MOMCHT NPCABABICHUSA HOTpe6I/ITCJICM Tpe6OBaHI/I}I 06 YILCHKC
WK, €CITM OHO J0OPOBOJILHO HE YIOBJETBOPEHO, HA MOMEHT BBIHECCHHS CY/JIOM DPEUICHHS O COpa3MEpPHOM
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YMCHBUICHUN HOKYHHOﬁ IICHBI.

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKANIETO KadecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HHIBI MEXY IIEHOW TOBapa, YCTAHOBICHHOW JIOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JIOOPOBOIIEHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CiIi TpeOoBaHIe TOOPOBOIHHO HE yIOBIETBOPEHO,
HA MOMCHT BBIHECEHHS CYJIOM PEIlICHHS.

5. B cnyyae BO3BpaTa TOBapa HEHAJICKAINETO KAdecTBa, MPOJAHHOIO B KPEAHT, MOTPEOUTEIIO
BO3BpalllaeTCs yIUIadeHHas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOorameHHOro KO JHI0 BO3BpaTa yKa3aHHOTO
TOBapa KpeIuTa, a TakKe BO3MEIIASTCS IUIaTa 3a MPeIOCTaBICHUE KPEINTA.

6. B cimyuae BO3BpaTa TOBapa HEHAIJICKAIIETO KavyecTBa, MPHOOPETEHHOTO MOTpeOWTENeM 3a CYeT
MOTPEOUTENBCKOIO KpeauTa (3aiima), mpojaBer] o0sf3aH BO3BPAaTUTh MOTPEOMTEINIO YILIAUYEHHYIO 3a TOBap
JACHCKHYIO CYMMY, a TaKXKE€ BOSMCCTUTH YIJIAUCHHBIC HOTpe6I/IT€J'I€M MPOLCHTHI U UHBIC TUIATCIKU IO NOTOBOPY
MOTPEOUTEIILCKOT0 KpeauTa (3aiima).

CraTbs 25. IIpaBo moTpebuTens Ha 0OMEH TOBapa HaUIEKaIIero KauecTBa

1. Tlotpeburenp BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBI TOBAap HAUIEKAIIEro KadecTBa Ha
AHAJIOTUYHBIN TOBap Yy MPOJaBIa, Y KOTOPOTO STOT TOBap OBLI MpHOOpETeH, €Cli yKa3aHHBIA TOBap HeE
rozoten mo gopme, rabapuram, GpacoHy, pacIBETKe, pa3Mepy HITH KOMITICKTAIHH.

[loTpeburenr wMeeT mpaBo HA OOMEH HEMPOAOBOJIBLCTBEHHOI'O TOBapa HAJIEKallero KadecTBa B
TEUCHHUE YEThIPHAIUATH THEU, HE CUUTAs JHS €r0 MOKYIIKH.

OOMEeH HeIpoJI0BOJIbCTBEHHOTO TOBapa HAJUICKAIEr0 KauecTBa MPOBOJIUTCS, €CIH yKa3aHHBIH TOBap
He ObLI B yNMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTENBCKHE CBOWCTBA, TUIOMOBI, (haOpUYHbIC
SIPJIBIKY, @ TAK)KE UMEETCSl TOBAPHBIN YEK MJIM KaCCOBBIN YEK JINOO MHOMW MOATBEPHK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBHE y TMOTpeOMTENs] TOBApHOTO YeKa WJIM KacCOBOTO dYeKa JHOO HWHOTO
MOJITBEPKAAIONIET0 OIJIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOYKHOCTH CCBUIATHCS Ha CBHJIETENBCKHE
MTOKa3aHusl.

[lepeyeHb ToBapoB, HE MOIEKANMX OOMEHY IO OCHOBAHHIM, yYKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaerca [IpaButensctBoM Poccuiickoit @enepaniuu.

2. B ciydae, ecnu aHaJIOTWYHBII TOBap OTCYTCTBYET B MPOJAXKEe HA JIeHh OOpaIeHHs MOTPEeOHuTeNs K
MPOJIABITy, IMOTPEOUTENh BIpPaBEe OTKA3aThCS OT WCIIONHEHWS [OTOBOpa KYIUTU-TIPOJAXXH W TOTpeOOoBaTh
BO3BpaTa YIDIAaueHHOW 3a YKa3aHHBIM TOBap JEHEXKHOW CyMMBL TpeOoBaHMe mOTpeOUTENss O BO3BpaTe
YIUTAYE€HHOH 3a YKa3aHHBIM TOBap NEHEKHOW CyMMBI MOJICKUT YAOBIECTBOPEHUIO B TEUEHUE TPEX AHEU CO IHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto noTpeOUTENs C MPOJNABIIOM OOMEH TOBapa MOXET OBITh NPEAYCMOTPEH MpH
MIOCTYIUICHUHW aHAJIOTHYHOTO TOBapa B npojaaxy. [Ipogaseir 00s3aH HE3aMeUIMTEIBHO COOOIIUTh OTPEOUTEITIO
0 MOCTYIUICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTuna cuny.

CraTbs 26.1. J[uCTaHIIMOHHBIH CIIOCO0 MTPOaXKH TOBapa

1. [loroBOp po3HHYHOH KYIUIM-TIPOJIAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAHWW O3HAKOMIICHUS
noTpeOHuTeNss ¢ TPEAIOKECHHBIM TPOJABIIOM OIHMCAHHEM TOBapa IOCPEJACTBOM KAaTallOrOB, MPOCIHEKTOB,
OyKki1eTOB, (POTOCHHUMKOB, CPEICTB CBSI3U (TCICBU3MOHHOM, MOYTOBOM, PAMOCBI3H W JIPYTUX) WM WHBIMU
HCKITIOYAIOIUMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBApOM JINOO 00pas3iom
TOBapa MpH 3aKJIFOYECHUH TAaKOr0 JOroBopa (AVCTaHLUMOHHbLIA cnocob npoaaun ToBapa) crocobaMu.

2. IIpomaBioM 0 3aKJIFOUYEHHS JOTOBOPA JOJDKHA OBITH MPEIOCTaBlIeHa OTpeOuTento nHdopmMalus 00
OCHOBHBIX TIOTPEOMTENBLCKUX CBONCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IpoJaBlla, O MECTe
W3rOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBaHWU (HAMMECHOBAHWM) MPOJABIA (M3TOTOBUTENS), O
[IeHe B 00 YCIIOBUSAX MPUOOPETCHHUSI TOBapa, O €ro JOCTABKE, CPOKE CIYKOBI, CPOKE TOJHOCTH M TapaHTHHHOM
CpOKe, O TOpsAKE OIUIaThl TOBapa, a TaKKe O CpPOKe, B TEUEHHWE KOTOPOTO MACHCTBYET NpENOKEHUE O
3aKITIOYECHUH JOTOBOPA.

3. Ilorpebuteno B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MUCHMEHHOH (hopMe TpemocTaBiIcHA
uHdopMais o ToBape, mpeaycMmorpenHas ctatbel 10 Hacrtosmiero 3akoHa, a TaKKe NPELyCMOTpPEHHAs
MYyHKTOM 4 HacTosIel ctatbu HHGOpMAIIHS O TIOPSJIKE B CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B JIIOOOE BpEeMs 0 €ro Imepenavd, a mocie nepeaadu
TOBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecnu uH(bopManusa 0 TMOPSIKE M CPOKAX BO3BpaTa TOBapa HAICHKAIICTO KauecTBa He ObLia
MpeIoCcTaBlIeHa B MUChbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEINh BIIpaBe OTKa3aThCsl OT TOBapa
B TEUCHHUE TPEX MECSICB C MOMEHTA TIepeaul TOBapa.

Bo3BpaTr ToBapa HajsiekKaniero KauecTBa BO3MOXKEH B ClIydae, €CJIM COXPAHCHBI €ro TOBApHBIA BUI,
MOTPEOUTEIILCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPXKIAIOINIMKA (DAKT M YCIOBUS MOKYNKH YKa3aHHOTO
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ToBapa. OTCyTCTBUE Yy TOTpeOHTENsT JOKYMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET eT0 BOSMOXHOCTH CCBUTATHCS Ha IPYTHE JOKA3aTeIbCTBA MPHOOPETEHNUS TOBapa y JAHHOTO MPO/IaBIa.

[ToTpeOurens He BHpaBe OTKa3aThCsl OT TOBapa HAUISKAIIETO KadeCcTBAa, HMEIOIIETo
WHIMBHyaJIbHO-OIIPEICICHHbIE CBOWCTBA, €CIIM YKAa3aHHBIH TOBAp MOXET OBITh MCHOJB30BAH HCKIIIOUYUTEIHHO
MIPHOOPETAIOIINM €T0 MTOTPEOUTETIEM.

IMpm oTkase mnoTpeduTeNss OT TOBapa INPOAABEIl JODKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO TIOTPEOHUTENIEM 10 JOTOBOPY, 338 UCKIIIOYEHHEM PAcXO0B IPOJABIa Ha JOCTaBKy OT NOTpeOUTeINs
BO3BPALICHHOI'O TOBapa, HE IO3JHEE 4YeM depe3 JAecsATh IHEeH cO [HS NpeAbsSBICHHUS IMOTpeOuTeneM
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. HocnencTBus MpoJakl TOBapa HEHAMJIEKAILETO KadecTBa IMCTAHIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTAHOBJICHBI TIOJIOKCHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

CraTbs 26.2. IIpaBwmia mpoaaXku OTAEIBHBIX BHIOB TOBAPOB
[MpaBuna npomaku OTAEIBHBIX BHIOB TOBapoB ycTaHaBiuBaroTcs I[IpaBuTenbcTBoM Poccuiickoit
®denepanu.

I'naga II1. 3amuTa npaB noTpeduTesieil NP BHINOJHEHNH PadoT (OKA3aHHM YCJIYT)

Cratbsa 27. Cpoku BHINOJHEHHs pabOT (OKa3aHUsI yCIIyT)

1. VicnonHuternb o0s3aH  OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYI'H) B CpOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBIIIOJIHEHUS OTACIBHBIX BHUAOB paboT (OKa3aHMs OTHCIBHBIX BHIOB YCIYT) HIIH
JOTOBOPOM O BBINIONHEHMH paboT (oka3aHuM yciyr). B moroBope o BbIMonHeHMH paboT (OKa3aHUHM YCIIYT)
MOJKET MPeIyCMaTpPUBATHCSI CPOK BBHIMOIHEHUSI PaOOTHI (OKa3aHHs YCIYTH), €CIH yKa3aHHBIMU TpaBUJIaMH OH
HE TPEeIycMOTpPEeH, a TakXe CPOK MEHBIIeH MpOJOJKUTEILHOCTH, YeM CpPOK, YCTAHOBJIEHHBIN yKa3aHHBIMU
MIpaBUIIAMH.

2. Cpok BBIIOTHEHUST pabOTHI (OKa3aHUS YCIIYTH) MOXKET ONPENeNAThCS JaToi (IIEPUOI0M), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE padOTHI (OKa3aHWE YCIyrH) Wi (M) Jatoi (mepuoaoM), K KOTOpPOH
HCIOJIHUTENb JOJDKEH IIPUCTYIIUTD K BHIIIOJHEHUIO paO0Thl (OKa3aHUIO YCIIYTH).

3. B cmyuae, ecnu BhITONHEHHE paboOTHl (OKa3aHHME YCIIYTH) OCYIIECTBISIETCS MO YacTsIM (IOCTaBKa
MIEPUOJNUECKON I1€4aTH, TEXHUIECKOEe OOCIyXMBAaHHE) B TEUCHHE CPOKa JIEHCTBUS JOrOBOpa O BBIIOJIHEHUH
pabotr (OKazaHMM YCIYT), IOJDKHBI MPEAyCMAaTpHUBAaThCS COOTBETCTBYIOIIHME CPOKH (TIEPHOMBI) BBIMOIHEHUS
TakuX paboT (OKa3aHUs yCIIyT).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH IMPEOYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TANOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

CraTtbs 28. [locieacTBrs HAPYIICHUS UCIIOJIHUTENIEM CPOKOB BBIITOJIHEHHS pa0OT (OKa3aHHs YCIIyT)

1. Ecnu vcnofHUTENns HapyIIWI CPOKH BBIMTOJHEHHS paboThl (OKa3aHHs YCIYyIH) - CPOKH Hadana u
(MM) OKOHYAHUS BBIMONHEHUS Pa0OTHI (OKa3zaHUS YCIyTH) W (WJIM) MPOMEXYTOYHBIE CPOKU BBIIOJHEHUS
paboTh! (OKa3aHUA YCIYTH) WIIH BO BPEMS BBITIONHEHHUS pa0OOTHI (OKa3aHUs YCIYTH) CTAJI0 OYEBHIHBIM, UTO OHA
He OyIIeT BHITIOJTHEHA B CPOK, TOTPEOUTEIH IT0 CBOEMY BEIOOPY BIIpaBe:

Ha3HAYUTb NCMONHUTENIO HOBBIN CPOK;

[IOPYYHUTH BBITIOJIHEHHE PabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIUIAM 34 Pa3yMHYIO [IEHY WJIH BBITIOTHUTH
€€ CBOMMU CHJIAaMH U IOTPeOOBaTh OT UCIIOIHUTENS BO3MEIEHHS IOHECEHHBIX PaCcX00B;

MoTpeOOBaTh YMEHBIICHUS LIEHBI 32 BBITOJIHEHUE pAaOOTHI (OKa3aHUE YCIIYTH);

0TKa3aThCsI OT UCIIOJIHEHHUS I0TOBOPA O BBIIIOJIHEHUH paboThI (OKa3aHUH YCIYTH).

MoTpebutens BmpaBe MmoTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HApYLICHHEM CPOKOB BBINIOJIHEHHs palboThl (OKa3aHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHMIA TOTPEOUTES.

2. Ha3naueHHble TOTPEOUTENIEM HOBBIC CPOKH BBIMOJHEHUS Pa0OThI (OKa3aHHUs yCIyry) YKa3bIBalOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIyTH).

B cnyuae mnpocpodukM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe IMPENBIBUTH HCIIONHUTENIO WHBIE
TpeOOoBaHUs, YCTaHOBIICHHBIEC YHKTOM 1 HacTosmIel cTaThy.

3. lleHa BBIMONHEHHOW Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi IMOTPEOHTENI0 MPH OTKaze OT
WCTIONTHEHHSI IOTOBOpPA O BBITIOJIHEHUH PAa0OTHI (OKa3aHWW YCIyTH), a TaKKe YUUTHIBaeMas MPU yMEHBIICHUH
IIEHBI BHITIOJHEHHON paboThI (OKa3aHHOW yCIYTH), ONPEACISIETCS B COOTBETCTBUM ¢ NMyHKTaMu 3,4 u 5 cTaTbn
24 gacTosmero 3aKoHa.

4. Ilpu oTKa3e OT UCHOJHEHHS JOTOBOpa O BBHIMOJHEHUU paboThl (OKa3aHWHM YCIYTH) HCIIOJHHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILEHHS CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOILECCE BBHIMOTHEHUST paboThl (OKa3aHUS
YCIYTH), @ TaKKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HMCKIIOUEHHEM clydas, €ciH
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OTPEOUTENh IPUHSLI BBITOJIHEHHYIO PadoTy (OKa3aHHYIO YCIYTY).

5. B crnydae HapymieHHS YCTaHOBJIEHHBIX CPOKOB BBIITOJHEHHS pabOTHl (OKa3aHWS YCIyTH) WU
Ha3HAYEeHHBIX IOTpeOuTeNeM Ha OCHOBaHMHU [MYHKTa 1 Hacrosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBaeT MOTPEOUTEIIO 32 KKIBIN IeHb (Jac, eCIH CPOK ONpeielieH B YacaxX) IPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe Tpex MPOLEHTOB LIEHbI BHIITOJHEHUS paOoThl (OKa3aHHUs YCIYyIH), a €CIIM LieHa BBIIIOJHEHUS! paboTh
(okazaHMs ycIyry) JOroBOPOM O BBINOJHEHHH padoT (OKa3aHWHU yCIyr) HE OnpezesieHa - oOLIel [eHbl 3aKasa.
JoroBopoM 0 BBINONHEHHH pabOT (OKa3aHUHM YCIIYT) MEXKAY HOTpEOUTENEeM M HCIOIHHUTEIIEM MOXKET OBbITh
yCTaHOBJIEH Oo0Jiee BHICOKUI pa3Mep HEeYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Haudana BBHIMOJHEHHs paboThl (OKa3aHUs yCIYyTH), €e dTara
B3BICKMBACTCSI 32 KaXKIbI JeHb (Yac, €clid CpPOK OMNpeAelieH B Yacax) MPOCPOYKM BIUIOTH 1O Hadania
BBIITOJTHEHUST paboOThl (OKa3zaHWs YCIYrHW), €€ JTafna WM TPeIbsBICHHUs NoTpeduTeneM TpeboBaHuil,
HPEeIyCMOTPEHHBIX MYHKTOM 1 HacTosimeii craTbu.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHHSA BBIIIOJHEHHUS paOOTHl (OKa3aHHs yCIyTH), €€
JTarna B3BICKUBACTCS 32 Ka)IbIH JIeHb (Yac, €CIIM CPOK ONpeesieH B Yacax) MPOCPOYKH BIUIOTH JI0O OKOHYAHHS
BBITIOJIHEHUS pa0OTHl (OKa3aHWs YCIyTH), €€ OJTala WIH TMPEAbSBICHUS TOTpeOuTEeNIeM TpeOOBaHMIA,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

CymMa B3bICKaHHON HOTpEOHTENIeM HEYyCTOWKM (IIEHH) HE MOXKET HPEBBILIAThH LIEHY OTAEJBHOIO BUAA
BBINTOJTHEHUS! paboThl (OKa3aHUS YCIIyTH) WIK OOLIYIO IIeHYy 3aKa3a, €clii LieHa BBINOJHEHUS OTAEIBHOrO BUAA
paboThI (OKa3aHUs yCIyTH) HE ompeiesieHa JOrOBOPOM O BBIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeaenseTcs, MCXOIs U3 LEHBI BBITOIHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJesieHa, MCXOMAs M3 OOLIeH IIeHBl 3aKa3a, CYIIECTBOBAaBILEH B TOM MecTe, B
KOTOpOM TpeOoBaHUE MOTPEOUTENSI TOTKHO OBUIO OBITH YOBJIETBOPEHO MCIIOMHHUTENEM B IeHB JOOPOBOJIBLHOTO
YIOBIETBOPECHUSI Takoro TpeOOBaHWS WM B JIeHb BBIHECEHMs CYACOHOTO pEUICHHUS, €Clii TpeOOBaHHE
noTpeduTelist JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOUTENs,, YCTAHOBJICHHBIC MYHKTOM 1 HacTosmeld cTaThH, HE MOIJISHKAT
YIOBIETBOPEHUIO, €CIIM HCIOJHUTENh JOKAXKET, YTO HApYIICHHE CPOKOB BBITIOJHEHUS pabOTHl (OKa3aHWS
YCIIyT'l) IPOU30IUIO BCIIEICTBUE HEIIPEOLOIMMO CHIIBI MM TI0 BUHE IOTPEOUTENS.

Cratbsa 29. Ipaa notpebuTesst npu 0OHAPYKEHHH HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHON
YCITyTH)

1. IToTpeburens npu OOHAPYKEHHH HEJOCTATKOB BBHIIOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
0 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BBIIIOJHEHHON paboThHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEIO YMECHBIICHUS LIEHBI BHIIOJTHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOJHOTO MaTepuaia TaKoTo e KauecTBa WIH
MOBTOPHOTO BBITIOJIHEHUS PaboThl. [lpu 3TOM moTpeOuTenh 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
HCIIOJITHUTCIJIEM BCUIb,

BOBMCHICHHA IIOHCCCHHBIX HWM pPacXoJ0B II0 YCTpPpaHCHHUIO HEIO0CTAaTKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCIyTH) CBOUMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoenerBoperne TpeOoBaHHK TOTpeOuTENs O OE3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUU JIPYTOM BEIY MM O MOBTOPHOM BBIMONHEHUU Pa0OThl (OKa3aHHM YCIYTH) HE OCBOOOXKIaeT
HCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HAPYIICHUE CPOKA OKOHYAHUS BBIMOJHEHHS PabOThI
(okazaHus yCIyTH).

[Torpebutens BnpaBe OTKa3aTbcsl OT UCTIONHEHHS JOTOBOPA O BHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIIyTH)
U MOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBICHHBI YKa3aHHBIM JOTOBOPOM CPOK
HEJOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH) He YCTpaHeHBI ucroiHuteneM. [lorpeburens Takke
BIIpaBE OTKa3aThCsl OT HCIOJNHEHUS JOroBOpa O BBHINOJTHEHWH Pa0OTHl (OKa3aHWHM YCIYTH), €CIU UM
OOHAapYXEHbl CYIIECTBEHHBbIE HEIOCTAaTKH BBITIOJHEHHON paboThl (OKa3aHHOM YCIyrH) WM HMHBIE
CYIIECTBEHHbIC OTCTYIUICHHS OT YCJIIOBHH JOTOBOPA.

[ToTpeburens BIpaBe MOTPeOOBATH TaK)KE MTOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX EMY B CBS3H
C HEeIOCTaTKaMH BBITTOJIHEHHON paboThI (OKa3aHHOM yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC
JUISL YIIOBJIETBOPEHHUS COOTBETCTBYIOIUX TPEOOBAHUHN MOTPEOUTEIIS.

2. 1lena BBIMONHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpamiaeMas MOTPEOMTENI0 MPU OTKa3e OT
WCTIOJIHEHHSI TOTOBOPA O BBITIONIHEHUH PabOThl (OKa3aHUU YCIYTH), a TAKXKE YUYUThIBACMas MPHU YMEHBIICHUH
IIEHBI BBITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISICTCS B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTaTbu
24 nacrosmiero 3aKoHa.

3. TpeOoBaHus, cBA3aHHBIE C HENOCTATKAMHU BBIMOJHEHHON paboTHI (OKa3aHHOW yCIYyIH), MOTYT OBITh
MPeIbsBICHBl NP TPUHATUU BBIMOJIHEHHON paOOThl (OKAa3aHHOHM YCIYrW) WM B XOJAE BBIMOJHEHUS pabOThI
(okazaHusl yciyru) 0o, eciad HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKH TPH NPUHITHN BBIOJTHEHHOW pabOoThI
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(oKa3aHHOH yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeburens BmpaBe MPedbABIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBIITOJHEHHON pPadOTHI
(OKa3aHHOHN YCIyrH), €clnu OHM OOHAapyKEHBI B TEUEHHE TapaHTUHHOTO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpefiesiaX JABYX JIET CO JAHS MPUHSTHS BHIITOJIHEHHOW pabOThI (OKa3aHHOW YCIIYTH) WIH TISITH
JIET B OTHOIICHWH HEJJOCTATKOB B CTPOSHUH M WMHOM HEJIBIDKHUMOM UMYIIECTBE.

4. VcrionHUTENh OTBEYAET 32 HEMOCTATKU paboThl (YCIyTH), Ha KOTOPYIO HE YCTAHOBIIEH TapaHTHHHBIH
CPOK, €CIT MOTPEOUTENb JOKAKET, YTO OHU BO3HHUKIIU JI0 €€ NPUHATHS UM WM [0 IPUYMHAM, BO3HUKIIAM 10
3TOr0 MOMEHTA.

B ortHommenun paboTsl (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Cld HE JOKaKEeT, YTO OHM BO3HHKIM IOCJIE MPUHATHSA PaboTHl (YCIyr) moTpeduTeneM
BCJICZICTBUE HAPYLICHUSI UM MPaBWII HCIOJIB30BaHUs pe3ylibTaTra paboThl (YCIyTrH), ASHCTBUN TPETHUX JIHIL HITH
HEIPEOJ0JINMOM CUIIBIL.

5. B cnyuyasix, korzna npegycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIET HAa HEIBMXKUMOE HMMYIIECTBO) W HEIOCTATKH PpaboTHl (YCIyTH) OOHAPYXKEHBI MOTpeOUTEIeM TIO
WCTEYEHUH TapaHTHUMHOTO CpOKa, HO B TMpelmenax OByX JieT (ISATH JeT Ha HEeABIKUMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEIbSIBUTh TPEOOBAHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmied CTaThbH, €ciu
JIOKQKET, YTO TaKhe HEAOCTATKH BO3HUKIHU JIO MPHHATHS UM pe3ylbTaTa paboThl (yCIyry) WiIH MO MpHIUHAM,
BO3HUKIIIMM JI0 ’TOTO MOMEHTA.

6. B cnywyae BBISIBICHHS CyLIECTBEHHBIX HEJOCTATKOB palboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPEeObsBUTh HUCIIOJNHUTENI0 TpeOoBaHWe O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTaTKOB, €CIIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WM 1O MPUYMHAM, BOHUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOoBaHHE MOXKET OBITh MPEIbsIBICHO, €CIU TaKHe HEJOCTaTKU OOHApY)KEHBI M0 MCTEUCHUH
IBYX JIeT (TSITH JIET B OTHOILICHWU HEJBMYKMMOTO MMYILIECTBA) CO JHS MPUHSATHS pe3yibTaTta padoTsl (YCIyTrH),
HO B IpejiesiaX YCTaHOBIECHHOTO Ha Pe3ysbTaT padoThl (YCIYTH) CpOKa CIYKObI WIIM B TEUEHHE JIECITH JIET CO
ITHS IPUHATHA pe3yibTata paboThl (YCIyrn) moTpeduTeneM, eciii CpoK CIy>KObl He ycraHoBNeH. Ecin manHOe
TpeOOBaHHE HE yIOBJIETBOPEHO B TEUCHHE ABAAIATH IJHEW CO JHS €ro MPEeabsIBICHUS MOTPEeOHTENeM WIH
00HAapYyKEHHBIN HETOCTATOK SBJISETCS HEYCTPAaHUMBIM, TTOTPEOUTEINH IT0 CBOEMY BEIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEH IIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX WM pPACXOJIOB II0 YCTPAaHEHHWIO HEIOCTATKOB BBITOJHEHHOW pPa0OTHI
(oKa3aHHOU yCIIyTH) CBOUMU CHJIAMH WM TPETHUMU JINLIAMHU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIICHHS yOBITKOB.

CraTtbs 30. Cpoku ycTpaHEHHs HEIOCTATKOB BBITOJHEHHON pabOThI (OKa3aHHOW YCITyTH)

Hemocratku paboTel (YCIyrd) JOMDKHBI OBITH YCTPAHEHBI HCIOJHHTEIEM B pa3yMHBIH CPOK,
HA3HAYCHHBIN TOTPEOUTEIIEM.

A63a11 BTOpoi UCKIMHOYEH.

HasnaueHHslit moTpebUTEIEM CPOK yCTPaHEHHS HEJIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE WM B
HHOM TIOAMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asABJIEHHM, HaIlpPaBJIEHHOM IIOTpEOUTEIEM
HCTIOITHUTEITIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJTHEHHOW pabOoThl (OKa3aHHOW YCIYI'M) HCIOJHUTEIb YIUIAYHBACT MOTPEOUTENIO 3a KaKIbIA JICHb
MPOCPOYKH HEYCTOMKY (IIEHI0), pasMep U MOPSI0K HCYHCICHHS KOTOPOW OMPENENAIOTCS B COOTBETCTBHU C
MYyHKTOM 5 cTaTbn 28 HacTOAIIETO 3aKOHa.

B cnyyae HapyleHHs YKa3aHHBIX CPOKOB TMOTPEOWTENb BIPaBe MPEIbSIBUTHL HCIOJHUTEIIO HHBIC
TpeboBaHus, peaycMOTpeHHbIE NYHKTaMK 1 u 4 cTaTtbu 29 HacTosiiero 3aKoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUSI OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEIIEHNH PACXOJ0B IO YCTPAHEHWIO HEIOCTATKOB BBIMOJIHEHHOW pPabOThl (OKa3aHHOM YCIyIH) CBOWMH
CHJIaMH WJIM TPETHUMH JIMI[AMH, a TaKKe O BO3BparTe YIUIAYeHHOH 3a paboTy (yChIyry) JCHEKHOW CYMMBI W
BO3MEILEHUN YOBITKOB, NPUYMHEHHBIX B CBS3U C OTKAa30M OT MWCIOJHEHHs [I0TOBOpA, MPeLyCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICHKAT yJIOBICTBOPECHHUIO B
JNECATUIHEBHBII CPOK CO HS NMPEIbSIBICHNUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpebGoBanuss morpebutens o Oe3BO3ME3IHOM H3TOTOBICHUHM APYrod BEIIM W3 OTHOPOAHOTO
MaTepuaja TaKOro e KaueCcTBa HJIM O MOBTOPHOM BBINOJHEHWM palOOTHl (OKa3aHWM YCIYTH) MOAJIEKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUIsI CPOYHOTO BBIOJIHEHUS paOOTHI (OKa3aHUsI YCIIyTH), a B cIydae,
€CITM 3TOT CPOK HE YCTaHOBIJIEH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBINIOJIHEHHH PaOOTHl (OKa3aHUH
YCIIYTH), KOTOPBI OBbUT HEeHaJIeKalle HCIIOTHEH.

3. 3a HapylleHWe TPEAyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIBHHBIX
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TpeOOBaHMI MOTPEOUTEIST MCIIONHUTEND YIIAYMBAET MOTPEOUTENIO 32 KaKABIH JICHb MPOCPOYKH HEYCTOHKY
(nIeHI0), pa3Mep U TOPSIOK MCYUCIICHUS KOTOPOH OMPEACSIOTCS B COOTBETCTBHM C MYHKTOM 5 cTaTbn 28
HACTOAIIETO 3aKOHA.

B cnydae HapyieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 u 2 HacTosIIed CTaThH, MOTPEOUTENH BIIpaBe
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatbM 29 Hacrosmero 3akoHa.

Cratbsa 32. [IpaBo nmorpeduTeNs Ha OTKA3 OT UCIIOIHEHHS JJOrOBOPA O BHIMOJIHEHHH PadOT (OKa3aHHU
yCIIyT)
[TorpebuTtens BopaBe OTKa3aThCsl OT UCIIONHEHHUS IOTOBOPA O BHIMOJHEHHH paboT (OKa3aHUH YCIIyT) B
mo0oe BpEMs IpU YCIOBHUU OIUIATHI HCIIOJIHUTECIIIO (I)aKTI/I‘IeCKI/I MOHCCCHHBIX MM pPACXOJ0B, CBA3AHHBIX C
HICIIOJTHEHHEM 00513aTeJIbCTB IO JAHHOMY JI0TOBOPY.

Cratbsa 33. CMera Ha BBITIOJIHCHHE PaOOTHI (OKa3aHUE YCITyTH)

1. Ha BeimonHeHME paboThl (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI
(oKazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/IAsl WU MPUOITU3NUTEIbHAS CMETA.

CocraBiieHUe TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS WITH UCTIOTHUTENSI 005A3aTEIBHO.

2. VcnonHuTens He BIpaBe TPeOOBATh YBEIMUYCHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIIICHUS,
B TOM YHCIIE B Clly4ae, KOTJla B MOMEHT 3aKIFOUSHHS JOTOBOpPa HCKIIOYAIACh BO3MOXKHOCTH MPEAYCMOTPEThH
TIOJIHBIA 00BEM TTOIISHKAIIIX BRIMTOJHEHUIO pa0oT (0Ka3aHUIO YCIYT) HITH HEOOXOUMBIX JUISl STOTO PACXOJIOB.

Hcnomuautens uMeeT npaBo TpeOOBATh YBEIMUSHHUS TBEPAON CMETHI IPH CYIIESCTBEHHOM BO3paCcTaHUH
CTOMMOCTHU MATCpUaJIOB U O60p}/I[0BaHI/ISI, MMPpEAOCTABIACMBIX HCIIOJIHUTCICM, a TAaKXC OKa3bIBACMLBIX €MY
TPETBUMHU JIMIAMH YCIIYT, KOTOpOE HeJb3sl OBUIO MPEerycMOTPeTh MpPH 3aKio4YeHuH jaorosopa. [Ipu orkaze
MOTPEOUTEIIS BBIMIOJHUTE 3TO TPEOOBAHUE UCIIOJHUTEIb BIIPABE PACTOPTHYThH TOTOBOP B CYACOHOM MOPSIKE.

3. Ecnu BO3HWKIIa HEOOXOAMMOCTH BBITIOHEHHUS TOTIOTHUTEIBHBIX pa0do0T (OKa3aHUS JOTOIHUTEIBHBIX
YCIIYT) W 10 3TON NMPUYHHE CYIMIECTBEHHOTO IPEBBIICHUS MPUOIM3UTEIEHON CMETHI, WCIIOJIHUTETh 00sS3aH
CBOEBPEMEHHO MpenynpeauTh 00 dToM moTpedutens. Ecmu morpeOuTenp He Jan corjacue Ha MPEBbBIIICHHE
MPUOJIU3UTEIHHON CMETHI, OH BIIPaBe OTKA3aThCs OT HMCIOJIHEHUS JIOrOBOpa. B 3TOM ciydae UCIONHUTENb
MOJKET TPpeOOBaTh OT MOTPEOUTENS YIUIATHI IICHBI 32 BHITIOJIHEHHYIO pa0OTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOCBPEMEHHO HE TPEAYNPEAUBIINNA TOTPEOUTENT O HEOOXOAUMOCTH MPEBBIIICHUS
MpUOIU3UTENFHOW CMEThI, 0053aH HCIIOJHUTH JOTOBOP, COXpaHss IMpaBO Ha orary paboTsl (yCIyru) B
Mpeenax MpUOITU3UTEIIEHON CMETHI.

Cratbsa 34. BoimosnHenue paboThl U3 MaTepUalia UCTIOTHUTEIS

1. VcnionHuTenb 00s3aH BBINOJIHUTH PabOTy, OMPE/ICICHHYIO TOTOBOPOM O BBIITOJHEHHU PabOThI, U3
CBOET0O MaTepHalia U CBOMMH CPEJICTBAMH, €CIIM HHOE HE NPETyCMOTPEHO JOTOBOPOM.

VcrionHuTeNb, MPEAOCTAaBUBIIMN MaTEpUal JJIsl BHITIOJHEHUS] paOOThl, OTBEYACT 3a €r0 HeHAUICKAIIee
KauecTBO I10 TPaBUIaM 00 OTBETCTBEHHOCTH MPO/IaBIia 32 TOBAPhI HEHA/UISKAIIETO KauyeCTBa.

2. Marepuasl HCHOJHUTENS OIUIAYMBACTCS IOTPEOUTENeM NpH 3aKIOYSHHUH YKa3aHHOTO J0TOBOpA
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJHEHHH PAbOTHI C YCIOBHEM OKOHYATEIbHOIO
pacuera mpH HOJYYEeHUH HOTPEOUTENEM BBIOJHEHHON UCIONHHUTEIEM paboThl, €CIM WHOM TOPSIIOK PacueToB
3a MaTepHal UCIOIHUTENS HE MPELyCMOTPEH COTTAIlICHUEM CTOPOH.

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThl, MaTephajl MOXKET OBITh
MPE/IOCTABIICH MCIOJHUTENEM MOTPeOuTeN0 B KpeauT. [locnenyromee n3MeHeHNE LIEHbI PEI0CTaBICHHOTO B
KpEIHUT MaTepHaa UCIIOJIHUTEIIS He BIIeYeT 3a co0o0il mepepacyera.

4. Marepuana HCHOJHUTENS W HEOOXOAMMBIC Ui BBINOJHEHHS PabOThl TEXHUYECKHUE CPEICTBA,
MHCTPYMEHTBI M TIPOYEE TOCTABIISIOTCS K MECTY BBIMOJHEHHS pa0OT HCIOIHUTEIIEM.

Cratbs 35. BeimonHenue paboTsl U3 MaTepuaia (C BEIbi0) MOTPeOnTEs

1. Ecnu pa®oTa BBIMONHSETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BElIbi0) MOTPeOUTENs,
HCTIOJTHUTEIh OTBEYAET 32 COXPAHHOCTB 3TOT0 MaTeprasia (BEIH) U MPaBIWIHHOE €T0 HCIIOJIb30BaHHE.

Hcnonnutens 00s3aH:

NpeAyNpeauTh MOTPEOUTENss O HENPUTOAHOCTH WIM  HEJOOPOKAYEeCTBEHHOCTH IEPEJaHHOTo
rmoTpedureneM MaTepuana (Bemn);

MPE/ICTaBUTh OTYET 00 M3PACXOJOBAHUU MaTepualia i BO3BPATHTh €r0 OCTAaTOK.

B ciyuae monHOM WM 4YacTUYHOM YTpaThl (MOBPEKICHWS) Marepuana (BELIM), MPUHSITOTO OT
MOTPEeOHUTENs, UCIONMHUTENb 0053aH B TPEXIHEBHBII CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHajioM (BEILBIO)
AHaJIOTHYHOTO KauecTBa U MO KEJaHUI0 NOTPEOUTEINsI N3TOTOBUTH M3JIENINE U3 OJHOPOIHOIO MaTepuana (BeIu)
B pa3yMHBIH CpPOK, a MPH OTCYTCTBHU OJHOPOJHOIO MaTepuaia (BEHIM) aHAIOTHYHOTO KauyecTBa - BO3MECTUTh
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MIOTPEOUTENIO JBYKPATHYIO IIEHY YTPA4eHHOro (IOBPEXKIECHHOI0) Marepuaia (BEIIH), a TakXKe pPacXojlbl,
TTOHECCHHBIC TTOTPECOUTEIIEM.

2. llena yrpadeHHOTO (TTOBPEKICHHOTO) MaTepraia (BEIIN) OMPENeIsIeTCs, HCXOI U3 IIEHBI MaTepraia
(Bemm), CymiecTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS MODKHO OBUIO OBITH
YIOBJIETBOPEHO HCIIONIHUTENEM B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TaKOTO TpeOOBaHWS WU B JCHD
BBIHECEHUS CyZIeOHOTO pelIeH s, eCii TpeOoBaHNe OTPEOUTENs JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

llena marepuana (Bemu), mepenaBaeMoro HMCIIOJHUTEINIO, ONPEACISETCS B JOTOBOPE O BBITIOJHEHHH
paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIIUY, 3aKa3e), MTOATBEPK/IAIOIIEM €ro 3aKII0UYCHNUE.

3. HcnonHurenb OCBOOOXMAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYK) WU YaCTHYHYIO yTpaTy
(noBpexaeHue) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPEOUTENb NPEeayHpexacH
UCTIOJTHUTEIEM 00 0COOBIX CBOMCTBaxX MarepHana (BEHIr), KOTOpbIE MOTYT IMOBIIEYb 32 COOOH €ro MoJHYIO WIH
YaCTHYHYI0 yTpary (MOBpekIcHHE) MHOO0 €Cl yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOIJIHM OBITh
00HAapY’KEHBI TIPU HAJUICKAICH MPUEMKE HCIIOTHUTEIEM dTOTO MaTepraia (BEIn).

CraTtbs 36. O6s13aHHOCTE UCIIONHUTENS HHPOPMHUPOBATH IIOTPEOUTENS 00 0OCTOATENBLCTBAX, KOTOPHIE
MOTYT TIOBJIHSTHh Ha KA9E€CTBO BBIMTOIHAEMON paboThl (OKa3pIBa€MOM YCIIYTH) WM TIOBJIEYb 3a
€000 HEBO3MOXKHOCTE €€ 3aBEPIICHHUS B CPOK
VcnonHuTtens o6s3aH cBOEBpeMEeHHO HH(M)OPMUPOBATH MOTPEOMTENA O TOM, 4YTO COOJIOICHHE
yKa3aHUH MOTPEOUTENsT M HMHBIE OOCTOSITENbCTBA, 3aBHCALIME OT HOTPEOWTEINs, MOTYT CHH3HTH KauecTBO
BBINOJIHSIEMO paboThI (OKa3bIBaEMOW YCIIyTH) WM TIOBJIEYb 32 COOOH HEBO3MOKHOCTB €€ 3aBEPLICHUS B CPOK.
Ecnu notpeOutens, HECMOTPs HA CBOEBPEMEHHOE U 00OCHOBaHHOE MHPOPMUPOBAHKE HCIIOIHHUTENIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENPHUIOJHBIA WM HEIOOPOKAYSCTBEHHBIN MaTepuai, HEe M3MCHHUT yKa3aHWH O
croco0e BBIMTOJTHEHUsT paboThl (OKa3aHWs YCIyrd) JuO0 HE YCTPAaHUT MHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT
CHHM3WTh KayeCTBO BBINIOJHAEMON pabOThl (OKa3bIBAEMOM YCIIyTH), HMCIOJIHUTENh BIIPaBE OTKAa3aThCsl OT
WCIIOTHEHHSI TIOTOBOpa O BBINOJIHEHWH pPalbOTHl (OKa3aHWW YCIYTH) M MOTPeOOBaTh MOJHOIO BO3MEUICHHS
yOBITKOB.

Cratbsa 37. ITopsiok U GOpMbI OIITATHI BBIMOIHEHHOH paboThl (OKa3aHHON YCIYTH)

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE W B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C HCITOTHUTEIIEM.

[ToTpeburens 00s3aH OIUIATHTH BHITIOJHEHHYIO HCIONHHUTEIEM B IMOJHOM O00BeMe padoTy mocie ee
npuHSTA ToTpeOuteneM. C coriacus moTpeOuTens padoTa MOXKET OBITh OIUIauyeHa WM TPHU 3aKIIOUYCHHUH
JIOTOBOPA B MOJTHOM pa3Mepe WU IIyTEM BbIJauu aBaHCa.

Omnnata OKa3aHHBIX YCIYT (BBIOJHEHHBIX paboOT) NPOM3BOAMTCS TOCPEACTBOM HAJMYHBIX WIIN
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickoii deneparuu.

[Ipu ucmonb30oBaHMM HAIMYHOW (POPMBI PAacyETOB OIUIaTa TOBApPOB (PpaboT, yCiIyr) moTpeduTeneM
MPOU3BOAUTCA B COOTBETCTBUU C YKAa3aHUCM IIpOJaBLa (I/ICHOHHI/ITCHSI) IIYTEM BHCCCHH HAJIMYHBIX JCHCKHBIX
CpencTB TMponaBly (WCTIOTHUTEN0), JHO0 B KPEAWTHYIO OpTaHU3AIMI0, JTHUOO IUIATE)KHOMY arcHTy,
OCYIIECTBIISIOMIEMY JIESTENFHOCTD 10 TIPUeMY TaTekell (u3udeckux Jull, Tu00 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIeCTBISIONIEMY AEATEIbHOCTh B COOTBETCTBHU C 3aKOHOAATENLCTBOM O 0aHKax U
0aHKOBCKOH JESITeTHHOCTH, €CIIM HHOE HEe YCTAaHOBJICHO ()eZepalbHBIMH 3aKOHAMHU WM WHBIMH HOPMaTHBHBIMU
mpaBoBeIMH akTamu Poccuiickoit @epeparun. Ilpu sTom oO0s3aTenpcTBa MOTPEOUTENS IEpel MPOIABIOM
(ucmonHUTENEM) 1O OIUIaTe TOBAapoB (paboT, YCIYyr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJCTB C MOMEHTA BHECCHHS HAJIMYHBIX JIEHEXKHBIX CpPEACTB COOTBETCTBEHHO MPOJIABILY
(ucmonHUTEN0), MO0 B KPEOUTHYIO OpraHu3aluio, JU00 IUIaTeKHOMY arcHTy, OCYIICCTBISIONIEMY
JISTSILHOCTD 10 MPUEMY IUIATeXeH (U3NYCSCKUX JIUII, JIM00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIICCTBJISIONIEMY JCSATEILHOCTh B COOTBETCTBHHM C 3aKOHOJATEIILCTBOM O OaHKaX M OaHKOBCKOMW
JIESITeILHOCTH.

Cratbsa 38. YTpatuna cuny.

CraTbsa 39. PerynampoBaHue oKa3aHUsA OTAEIBHBIX BHIOB YCIyT

HOCJ’IC,Z[CTBI/IH HapyluIEeHUA yCJ'IOBI/Iﬁ JOT0OBOPOB 00 OKa3zaHuH OTACJIbHBIX BHUAOB YCJIYI, €CJIM TaKUEC
AOT'OBOPEI ITO CBOEMY XapaKTEpy He noanagakoT nona HeﬁCTBHC HaCTOSIH_Iefl TJIaBbI, OIIPEACIIAIOTCA 3aKOHOM.

Cratbsa 39.1. IlpaBuna okaszaHHs OTJCIBHBIX BHIOB YCIYT, BBIMOJHCHUS OTACIBHBIX BHIOB PabOT
MOTPeOUTENISIM
[MpaBuna oka3aHus OTIACILHBIX BHIOB YCIIYT, BBIMOJHEHHS OTAENBHBIX BHAOB pabOT MOTPeOUTESIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.
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I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3a1MTA IPAB NOTpeduTe el

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAaCTH 3alUTHl IPaB

roTpeduTenei

1. DenepasnbHbIi TOCYJIAPCTBEHHBIH KOHTPONL (HAI30p) B 0O0NACTH 3allUThl TpaB MoTpeOUTenen
ocymiecTBisieTcs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIOJIHOMOYEHHBIM [IpaBUTEIhCTBOM
Poccuiickoiit @eneparuu (aee - oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpeamerom QeneparbHOrO0 TOCYAapCTBEHHOTO KOHTPOJS (Hag30pa) B 00NacTH 3alluTHl TpaB
OTpeOUTENCH ABISIOTCS:

1) coOnroieHue U3rOTOBUTEINISIMHU, UCIIOJHUTEISAMH, MTPOJIABIIAMH, YITOJIHOMOYCHHBIMH OPTaHU3ANUSIMU
WM YIOJTHOMOUYEHHBIMU MHIIUBUAYAIBHBIMY MPEANPUHUMATEIISIMA, UMIIOPTEPAMH, BIIAJICNIbIIAMU arperaTopos
00s13aTeIbHBIX TPEOOBAHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (elepalibHBIMH 3aKOHAMHU U
WHBIMM HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickoil @enepanuu, a TakKe aKTaMM, COCTaBISIOIUMU
npaBo EBpa3zuiiCKOro SKOHOMHYECKOTO CO03a, PETyIUPYIOIMMH OTHOIICHHs B 00JAacTH 3allluThl IpaB
moTpeduTeNne;

2) coOmrofcHNEe W3TOTOBHUTEIEM, HCIOJNHUTEIEM (JIMIIOM, BBITIONHSIOMMM (GYHKIIAA WHOCTPAHHOTO
M3TOTOBUTENS), TIPOAABIIOM TpeOOBaHUIA, YCTAHOBICHHBIX TEXHUYECKHMHU perjlaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMIA, TOJUICKAIMNK TPUMEHEHUIO J0 MJHA BCTYIUICHHS B CHJIY TEXHHYECKHX pErJIaMEeHTOB B
cootBercTBUM ¢ PefepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryiupoBaHun’;

3) cobmrofeHre MPOAaBIlAMUA U BIAACIbIIAMH arperaTopoB 00S3aTeIbHBIX TPEOOBAHUI K MapKHUPOBKE
TOBapOB CPEJCTBAMM WICHTU(DUKAIUHK, K Iepenade MHPOPMANUKd B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMY MOHHUTOpUHra 3a OO0OOpOTOM TOBapOB, MOAJCKAIIUX OO05M3aTeIbHON MapKUPOBKE CpEACTBAMH
UJCHTU(UKAIIUY, ¥ MHBIX TPeOOBAaHUM, CBA3aHHBIX C 00OPOTOM TOBApOB, UHPOPMAIIHS O KOTOPBIX MOJICKUT
BHECCHHUIO B YKAa3aHHYIO TOCYJapCTBEHHYI0 MH()OPMAIMOHHYIO CHCTeMY B cooTBeTcTBUH ¢ PefeparnbHbiv
3aKkoHoM ot 28 nexabpst 2009 roma N 381-®3 "OO6 ocHOBaxX rocyAapCTBEHHOTO PETYIUPOBAHUS TOPTOBOM
nesitenbHOoCcTH B Poccmiickoit @eaepanuu”, PegepansHelM 3akoHOM ot 13 uions 2023 roma N 203-d3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAaHWN MPOW3BOACTBA W 000pOTa TabauyHBIX W3IENWH, Ta0A4HOW MPOIYKITHH,
HUKOTHUHCOJIEpIKAIe MPOAYKIMK U ChIPbs i UX mpousBoactea’, DefeparibHbiM 3aKOHOM oT 22 HOsSIOpS
1995 roma N 171-®3 "O rocymapcTBEHHOM pETryJIHpPOBAaHWH IPOM3BOJICTBA W 000POTa ATHIOBOTO CIIHPTA,
AIKOTOJIFHOW M CIIMPTOCOJEpKAIIeH MPOAYKIIUH U 00 OrpaHWyYeHHH MOoTpeOieHus (pacrmuTHsl) aIKOrOIbHON
MPOAYKIMK", 32 UCKITFOUEHUEM TaKHX 00s3aTelIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOIO
rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0071aCTH PO3HUYHON MPOAAKU AIKOTOIBHON U CIHPTOCOASPIKAIICH
MPOAYKIMKA U (he[epaTbHOTO T'OCYNapCTBEHHOTO KOHTPOJs (Haa3opa) B OOJIACTH MPOM3BOJACTBA M 00OpOTa
3TUIIOBOTO CIIMPTA, aJKOTOJIbHOW M CIMPTOCOAEPKAIIECH NPOTyKIIUH.

3. OpraHu3zaiusi ¥ OCyIIeCTBICHHE (eepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIs (Haa3opa) B o0iacTu
3amMThl TIpaB ToTpebuTeneit peryaupyrores PenepanbHbiM 3akoHOM ot 31 wmromst 2020 roga N 248-d3 "O
roCyIapCTBEHHOM KOHTpouie (Ha30pe) 1 MyHHIIUIIATBHOM KOoHTposie B Poccuiickoit deneparun'.

4. lMonoxeHne o ¢eaepalbHOM TOCYAAPCTBCHHOM KOHTPOJe (HAA30pe) B 00JACTH 3allUThl IpPaB
noTpeduteneit yreepsknaercs [IpasutensctBoMm Poccuntickoit Denepariun.

5. B monoxennn o ¢eneparbHOM TOCyNapcTBEHHOM KOHTpOJe (Haa30ope) B OOJMAcCTH 3aIlWTHI MpaB
moTpeduTeNnell yKa3pIBalOTCS HAUMEHOBAaHUE W CTPYKTYpPHBIE AJIEMEHTHI TEXHHUYECKOTO periiaMeHTa W (WJIH)
00s13aTeNbHBIX TPEOOBAHHMN, TIOIEKAINNX PUMEHEHHUIO JI0 JTHS BCTYIUICHUS B CHITY TEXHUYECKUX PETJIaMEHTOB
B cootBercTBHH ¢ PepepanbHbiM 3akoHOM ot 27 nekadpst 2002 roma N 184-d3 "O TeXHHYECKOM
perynupoBaHuu', OLEHKa COOIIOICHHSI KOTOPBIX OCYIIECTBISACTCS B paMKax (hefepalbHOTO roCyIapCTBEHHOTO
KOHTpoJis (Ham30pa) B OOJIACTH 3alUThl TpaB MOTpPeOUTENel, a TakKe BUIBl NPOAYKIIUH, SBISIOUIHCCS
o0bekTamMu (heaepaIbHOTO roCyJapCTBEHHOTO KOHTPOIS (HaA30pa) B 00IaCTH 3alUThI IPaB MOTPEOUTEICH.

6. Opran rocyaapCTBEHHOTO HaJ[30pa €XXEroJlHO TOTOBUT I'OCYJAapCTBEHHBIH JOKIAA O 3alluTe IMpaB
notpeduteneli B Poccuiickoit ®denepanuu B MNOPSAKe, ycraHoBieHHOM IlpaButenncTBoM Poccuiickoit
denepanuu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIpaBe OOpamiatbCs B CyJ C 3asBICHUSAMH B 3aIIUTy IpaB
MMOTpeOUTENeH M 3aKOHHBIX WHTEPECOB OTACIBHBIX MOTpeduTeneil (rpynmsl IoTpeduTenel, HeompeaeIeHHOTO
Kpyra TOTpeOHuTeneil), a TakKe C 3asBICHUSIMH O IJUKBHUJAIMH W3TOTOBHUTENS (MCIONHUTENS, IPOJaBIia,
YIOJTHOMOYEHHON OpTaHW3allii, MMIIOPTEpa, BJaJeNblla arperaropa) JM00 O TMpPEKpalIeHHWH AeSTeTbHOCTH
WHAVBUIYAILHOTO TpeanpuHUMaTens (yIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MpeINpUHUMAaTeNs) 3a rpydoe
(moBIeKIIee CMEPTH MITK MacCOBBIEC 3a00JIEBaHMsI, OTPABJICHUS JIFOJIeH ) HapyIlIeHne NpaB NoTpeOnuTeIeH.

8. Opran rocyIapcTBEHHOTO HaJ30pa B IMOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Odenepanyu, MOKET OBITh MPUBIICYCH CYIOM K YYaCTHUIO B Jieje, a TaKKe BIPaBe BCTYIATh B JIEJIO MO CBOCH
VWHUIMATUBE WU [0 WHHUIIMATUBE JINII, YIACTBYIOIIUX B JIENE, JUIS a4l 3aKIIOUYCHHS 110 JICNTY B IEJSX 3aIMUThI
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IIpaB MOTpeduTENeH B paMKax IpakJaHCKOTO WM aJJMHHUCTPATUBHOTO CyJIOTPON3BOICTBA.

9. Opras rocyZapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsICHEHHS MO BOMPOCAaM MPHUMEHEHHS 3aKOHOB
W WHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB Poccuiickoit demepamuu, peryIHPYIONIMX OTHOIIEHUS B 00IaCTH
3aIHUTHI TIPaB MMOTPEOUTEICH.

10. KoHcymbpTupoBaHWe, MPOPUIAKTHIESCKUA BHU3UT, HAONIOJIEHNE 3a COONIONEHUEM O0S3aTEIbHBIX
TpeOOBaHMIA, BBIE3JHOEC OOCIEAOBaHWE MOTYT MPOBOAUTHCS  (pemepadbHBIMH  TOCYNapCTBEHHBIMH
VUPEXKICHUSIMHA, TTOABEJIOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO Haa30pa, B TMOpSAIKE H  CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peqiepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3allIUTHI IIPaB
MoTpeOHuTeNeH.

CraTtbsa 41. O6s13aHHOCTH M3TOTOBHUTENS (MCIOMHUTENS, MMPOAABIia, YIIOJTHOMOYCHHOW OpraHu3ainu
WU YIOJHOMOYEHHOTO WHIWBUIYaJILHOTO MPEANPUHAMATENS, HMIIOpTEpa, BIaAeIblla
arperaropa) Io MpeaoCcTaBIeHUIO HH(POPMALIMK OpraHy rocyIapcTBEHHOTO Haa30pa
M3roToBuTenb (MCIONHUTENb, MPOJABEIl, YIOJHOMOYCHHAS OpTaHWU3alMs WJIA YIIOJIHOMOYCHHBIH
AHIWBHIYAIBHBI  TpEeIIpPUHUMATENh, HMIIOPTEP, BIAAENCll arperaropa) IO TpPeOOBaHWIO OpraHa
TOCYy/IapCTBEHHOTO HAA30pa, €ro MOJDKHOCTHBIX JIMIl O0S3aH TMPENOCTaBUTh B YCTAHOBJICHHBIM WUMH CPOK
JIOCTOBEPHBIC CBEJCHHSI, NOKYMEHTAIMI0, OOBSICHEHHS B MUCHMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rHpOpMAIUIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOKHOCTHBIMH
JULAMU TIOTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTEelNbCTBOM Poccuiickoit @eaepanuu.

Cratbsa 42. YTpatuna cuny.

Cratbs 42.1. [ToaHOMOYMS BBICIIUX MCIIOJIHUTEIIBHBIX OPraHOB cyObekToB Poccuiickoit deneparun B

00JIacTH 3alIMTHI TIpaB MOTpeOuTENCH

1. Breicmii HCHOTHHUTENBHBI OpPraH COOTBETCTBYIOLIETO cyObekra Poccuiickoit ®Denepaunn
OCYIIECTBIISIET MEPOIIPHUATHS IO pean3allii, 00ECTIEYCHNIO U 3aIUTe MPpaB MOTPeOUTeNel U B peIesiax CBOUX
TMOTHOMOYHH IMPUHUMACT ONIPCACIICHHBIC MCPBI.

2. B mensx comelcTBHs 3alTUTe MpaB MOTPEeOUTENeH NCTIONHUTENBHBIC OpTraHbl CyOBekToB Poccuiickoit
denepanmn  pa3pabaThIBAIOT PErHMOHAIBHBIE MPOrpaMMbl IO 3allUTE IIpaB IMOTPeOUTENeH M OKa3bIBAaIOT
COJCHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJIECHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM MoTpeduTeneit (ux
accolMalysIM, COI03aM) B OCYLIECTBICHUN UMH 3aLUTHI IPAB NOTpeOUTENneH.

3. Opran rocynapcTBEHHOTO Haq30pa YTBEPXKIAeT METOJMUYECKHE PEKOMEHIAIMH 1O pa3paboTke U
peann3anyuy pernoHANbHBIX U MyHUIUIAIBHBIX IPOTPaMM I10 3alUTE IpaB MOTPeOUTECH.

Cratbs 42.2. Ilepenaya OCYLIGCTBICHHUS IOJHOMOYMI OpraHa TOCYIapCTBEHHOTO Haa30pa
HCIIOJTHUTENBHBIM OpraHaM cyobekToB Poccuiickoit @enepannu
[MonmHOMOYMS ~ opraHa  TOCYAapCTBEHHOTO  Hajg3opa IO  OCYHIECTBICHUIO  (elepatbHOro
rOCYJJApCTBEHHOTO HAA30pa B 00JAaCTH 3alllUTHI TIPaB MOTPEOUTENEH MOTYT MepeqaBaThes Uil OCYIICCTBICHUS
WCTIONHUTENBHBIM OpranaM cy0pekToB Poccuiickoit ®enepamum moctaHoBieHusMu llpaBurenbcTBa
Poccuiickoii ®denepannu B mopsake, ycraHoieHHoM PefeparnbHbliM 3akoHOM ot 21 mekabpst 2021 roxa
N 414-®3 "O06 oOmux NpyUHIUIIAX OPTaHU3aIUH ITyOIUIHON BIacTH B cyOBbekTax Poccuiickoit ®eneparmm’.

Cratbsa 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

1. OOGparienne NOTpeOUTEINsT MOKET OBITh HANIPABICHO B MHCBMEHHOW (opMe HAa OYMa>KHOM HOCHTEINE
WIK B 3JCKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, WHBIE YIOJTHOMOYEHHBIEC (emepabHbIe
OpraHbl HWCHOJHUTENBHON BIACTH, MCIOJIHUTENBHBIN opraH cyObekta Poccuiickoit ®enepanmu nubo opran
MECTHOT'O CaMOYTIpaBJICHHUS.

2. OOpaienue TOTPeOUTENIEI MOXKET OBbITh HANpaBJICHO IO T[O4YTe, C HCHOJb30BaHUEM
UHQOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOK ceTr "MHTepHeT", B TOM uuclie OQHUIMAIBLHOTO caiTa opraHa
rOCYJJapCTBEHHOTO HAaJ30pa, HHBIX YIOJIHOMOYEHHBIX (heiepalbHBIX OpPTraHOB HCIIOJIHUTEIBHON BIACTH,
WCTIOTHUTENBHOTO opraHa cyOwsekta Poccuiickoit ®@enepanmun aub0 opraHa MECTHOTO CaMOYIpaBieHHs (B
cyowekrax Poccuiickoit ®enepanmu - ropoxax ¢enmepanpHOro 3HadeHus Mockse, Cankr-lIleTepOypre u
CeBacromosie ¢ UCIO0Ib30BaHHEM O(GHLINAIBHOIO caiiTa OpraHa MECTHOTO CaMOYIPaBJICHUs B CIIydae, €CIH 3TO
MIPEOYCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit @enepanun - ropoos (enepaabHOro 3Ha4eHHsT MOCKBBI,
Cankr-IlerepOypra u Cepactomnosst), €4MHOINO nopTara rocylapCTBEHHBIX M MYHULIMIIAIBHBIX YCIyT JHOO
PETMOHAIIBHOTO MOPTaja TOCYyJApCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TaKKe MOXET OBITh HPUHITO NPH
JIMYHOM IIpHEME 3asBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAaX MPEAOCTABICHUS TOCYAapPCTBEHHBIX W MYHHUIMIANBHBIX YCIYT
MOTYT OCYIIECTBJISITBCSI TIpUeM OOpalieHnil moTpeduTeNneil 1 KOHCYIbTHPOBaHKE MOTpeOUTENel o BOMpocam
3alIUTHI UX MPaB HA OCHOBAHWHW COTJIALICHUH O B3aWMOJCHCTBUH MEXAY MHOTO(YHKIIMOHAIBHBIMU IIEHTPAMH
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npeaoCTaBJICHUA TOCYAAPCTBECHHBIX U MYHHUIUIIAIBHBIX YCIYTI' U @eﬂepaHBHHMI/I OopranamMu HUCIIOTHUTEIbHON
BJIACTH, OpPTaHaMHU TOCY/IapCTBEHHBIX BHEOIOKETHBIX (DOHJIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoii @enepaiiuu, opraHaMyd MECTHOTO CAaMOYTIPABJICHHUSI.

Ctatba 43. OTBETCTBEHHOCTh 3a HapyIIECHHE TpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH U
MHBIMU HOPMaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit deneparun
3a HapyllIeHre NpaB NOTPEOUTENEH, yCTAHOBIEHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMH MPABOBBIMH
akramu Poccutickoit ®eneparuu, npoaasel (UCIOIHATENb, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS OpTaHU3aIlHsl U
YIOJTHOMOUYEHHBIH WHAMBHUIYJIbHBIN MIPENPUHUMATEIb, UMIIOPTEP) HeceT aJMUHUCTPATUBHYIO, YTONOBHYHO
Wi paxgaHCKo-NpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoi
denepanuu.

Crtatbs 44. OcyiiecTBICHHE 3aIUTHI IIPaB MOTPEOUTENIEH OpraHaMi MECTHOTO CaMOYTIPaBIICHUSI

B mensix 3ammThl mpaB MmoTpeOUTENeld Ha TEPPUTOPUM MYHUIMIIAIEHOTO 00pa3oBaHHsS OpraHbl
MECTHOIO CaMoyrnpaBIieHNs BIpase:

paccMaTpuBaTh OOpallleHHs NOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX [0 BONPOCaM 3aIlUTHl IIpaB
rnotpedurenei;

o0paraTthCst B Cybl B 3alIUTY MIPaB NOTpeduTesell (HeonpeaAeIeHHOro Kpyra moTpeduTenei);

pa3pabaTeiBaTh MyHHLUIAJIbHBIE TPOTPAMMBI 110 3aIUTE IPaB OTPEOUTEIICH.

[Ipu BbIsBNIEHNH MO OOpAaLICHUIO MOTPEOUTENS TOBapoB (paboT, yciayr) HEeHaAJeXkKallero KauecTna, a
TaKKe OMACHBIX JJIsI )KU3HH, 370POBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl HE3aMeIUINTENIFHO HM3BEIaloT 00 3ToM (eaepaibHbIE OpPraHbl HCHOJIHUTENIBHON BIACTH,
OCYIIECTBIISIFOIIUE KOHTPOJIb 338 KAYeCTBOM M 0€30T1aCHOCTBIO TOBAapoOB (paboT, yciyr).

VYrparuna cuiy ¢ 29 mapta 2019 r. - DegepanbHbiii 3akoH ot 18 mapra 2019 r. N 38-03

CraTtbs 45. IIpaBa 0011eCcTBEHHBIX 00bEAMHEHUIT TOTpeOUTENEH (X acColMaIuii, CO30B)

1. I'paxnane BrnpaBe OOBEAMHATHCA Ha JITOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
norpebureneil (MX accolMalM, COIO3bI), KOTOPHIE OCYILECTBISIIOT CBOIO IESTENBHOCTh B COOTBETCTBHU C
yCTaBaMH yKa3aHHBIX OOBEAMHEHWH (WX accoIMamnuid, COI030B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

2. ObuecTBeHHbIE 00BETUHEHUS MOTpeOuTENel (MX accoLMalMy, COI03bl) ISl OCYILECTBICHHS CBOUX
yCTaBHBIX 1ieJieil BIipaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHWU K ToBapaMm (paboTam, yciayram), a Takxe
MPOEKTOB 3aKOHOB W HMHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit dDexepauuu, perynupyromux
OTHOLICHUS B 00JaCTH 3alUTHI IIPaB MOTpeOUTENeH;

NPOBOANTH HE3aBHCHUMYIO SKCIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, YCIyr), a TaKke
COOTBETCTBHS MTOTPEOUTENBCKIX CBOMCTB TOBApoOB (paboT, yciyr) 3asBICHHOHN MpoAaBlaMH (M3TOTOBHTEISIMH,
HCIIOTHUTENSIMH ) NH(OPMAINH O HUX;

OCYIIECTBIISITh OOMIECTBEHHBIM KOHTPOIb 32 COOJIO/ICHIEM TPaB MOTpeOUTENeil U HANPaBIsATh B OpraH
TOCYIapCTBEHHOTO Haa30pa W OPraHbl MECTHOro camoyrpasrieHUs madopMaluio o (akTax HapyIICHHHA
IIpaB OTpeOUTENeH 11 NPOBEACHUS IPOBEPKU ATUX (PAKTOB M MPHUHATHUS B ClIyyae UX IMOATBEPKACHHS MEp I10
IIPECEUEHHI0 HapyLIEHUI IpaB MoTpeOuTeNnell B mpenenax MOJIHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBATb B
MIPOBEIECHUH SKCIEPTU3 10 (pakTaM HapyllIeHWH MpaB MOTpeOuTesell B CBS3M ¢ OOpalleHUsIMU HOTpeduTeneil.
[Ipu ocymecTBIeHNN OOIECTBEHHOIO KOHTPOJISL OOIIECTBEHHBIE 00bEAMHEHHS TOTpeOUTENel (MX accolualuy,
COI03bI) HE BIpaBe TpeOOBaTh OT U3rOTOBUTENCH (MCIIONHUTENCH, TPOAABLOB, YIOIHOMOUYEHHBIX OpraHu3alui
WIM YTOJHOMOYEHHBIX HHIAMBHIAYaNIbHBIX NpEANpPUHUMATENEH, WMIOPTEPOB) IMpPEACTAaBICHUE TOKYMEHTOB
(BBITIOJIHEHUE JEHCTBUIT), OOS3aHHOCTh MPEICTABICHUS (BBIIOJHEHHS) KOTOPBIX 1O TPSOOBAHUIO TOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIHMIO O paBax MoTpeduTenel 1 0 HEOOXOMUMBIX JEHCTBHUIX MO 3alIUTE ITUX
IpaB, O pe3ylbTaTax CpPaBHUTENBHBIX HCCIENOBAaHUM KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nHpOpMAIUIO, KOTopas OyJeT CHocoOCTBOBATh peaiv3alvd TNpaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[TyGmukyemble 0OIIEeCTBEHHBIMI OOBEAMHEHMSIMHI MOTpeOUTeNIel (MX acCONMAIUSIMHE, COI03aMH) Pe3yJIbTaThI
CPaBHHUTENBHBIX UCCICAOBAaHUN KauecTBa TOBApOB (PaboT, yCIIyT) HE SBJISIFOTCS PEKIAMO;

BHOCUTH B (perepaibHble OpPraHbl UCHONHUTEIBHOIN BIACTH, OPTaHU3ALMH MPEIOKEHUS O MPHHATHH
Mep IO MOBBIIICHHIO KauyecTBa TOBapoB (padoT, yciyr), MO MPHOCTAHOBICHUIO NMPOU3BOJACTBA M PEATU3ALNH
TOBapOB (BBINOJHEHUSI paboT, OKa3aHHsI YCIyT), O OT3hIBY C BHYTPEHHEIO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX MPEIbBISAEMBIM K HUIM U yCTaHOBJIECHHBIM 3aKOHO4ATENbCTBOM Poccuiickoit denepariu
0 TEXHHUUYECKOM PETyJIUPOBaHUH 003aTeIbHBIM TPeOOBaHUM;

BHOCUTBh B OpraHbl MpPOKypaTypsl M (eaepajbHbIE OpraHbl MCIOJIHUTENBHON BIACTH MaTepHalbl O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIFOIINX POU3BOACTBO U PEAIM3aIMIO TOBAPOB (BBITIOIHEHHE
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pabot, okazaHHe yCIyT), HE COOTBETCTBYIONIMX MPEABSIBISIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAaHUIM, a TaK¥Ke
HapyIIAIOIIUX MpaBa MOTPeOUTENeH, YCTaHOBICHHBIC 3aKOHAMU U HHBIMH HOPMATUBHBIMH TIPABOBBIMU aKTaMU
Poccuiickoit @enepanuu;

oOpamateCsi B OpraHbl HPOKypaTypsl ¢ IPOCEOaMH TPHUHECTH MPOTECTHI O IPU3HAHUH
HEJIeHCTBUTELHBIMU aKTOB (heiepallbHBIX OPTaHOB MCTIOJHUTEBHOM BIACTH, aKTOB HCIIOJTHUTEILHBIX OPraHOB
cyowekroB Poccuiickoit denepanuy 1 akTOB OPraHOB MECTHOTO CaAMOYTIPABJICHUS, IPOTHBOPEYAINX 3aKOHAM U
HWHBIM PETYJIHMPYIOIIMM OTHOIICHUS B 00JACTH 3alllMTHI MPaB MOTpeOUTENe HOPMATHBHBIM IIPABOBBIM aKTaM
Poccuiickoit denepanumy;

o0pamiaThCsi B CyJbl C 3asBJICHUSMH B 3aIIUTY MIPaB MOTpeOUTENCH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpeduTenel (rpynisl HOTpeOuTeNel, HeONpeAeICHHOTO Kpyra oTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMAIMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB TOTpeOHTENeH,
KadecTBa U 0€30macHOCTH TOBapoB (paboT, yCiIyr).

Cratbs 46. 3ammra mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEIEIEHHOTO Kpyra MmoTpeduTenei

Opran TOCYIapCTBEHHOTO Haa30pa, OpraHbl MECTHOrO CaMOyrpaBrieHUs, oO0IIecCTBEHHBIS
o0OBenMHEHNs TOTpeOuTeNneil (MX accOIMAIlH, COFO3bI) BIIPaBe NMPEABABIATh UCKH B CyIbl O MPEKparieHun
MIPOTUBOTPABHBIX JEWCTBUN HW3TOTOBUTENS (WUCIOJIHHUTENS, MPOJABIA, YIIOJHOMOYEHHON OpraHW3alliyl WIIH
YHOJIHOMOUYEHHOT'O MHIWBUIYAIbHOTO MPEANPUHUMATEINSI, UMIIOPTEPa) B OTHOIIEHUH HEONPEACICHHOTO KpyTa
noTpeOHuTeNeH.

[Ipu ymOBIETBOPEHHMH TAaKOTO WCKa CYJ OOS3bIBACT NMPAaBOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIH
CYIOM CpOK Yepe3 CpelcTBa MaccOBOW HMH(OpMAalMW WIM HHBIM CIIOCOOOM [0 CBelIeHHs MOTpeOuTenei
pelieHue cyja.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE CyAa O MPU3HAHWU JEHCTBUNA M3TOTOBUTENS (MCTIOJIHMUTEINS,
npoaaBia, yr[OJIHOMO‘IGHHOfI OopraHuv3ani WJINM YHOJHOMOYCHHOTO HWHAWBUAYAJIBHOIO IIPEANIPUHUMATEIIA,
MMITOpTEpa) MPOTHBONIPABHBIMU B OTHOIIIEHUH HEOTNPEAEICHHOTO Kpyra MoTpeOuTesei 00sS3aTeNbHO Ui Cya,
paccMaTpHUBAIOIIETO0 WCK MOTPEOWTENsT O 3amUTe €ero IpaB, BO3HHUKIINX BCIIEACTBHE HACTYILICHHUS
TPaXX/TaHCKO-TIPABOBBIX TIOCIEJCTBHIA NIEHCTBUIA HM3TOTOBUTENS (MCHOJIHHUTENS, MPOJABIA, YMOITHOMOYEHHOW
OpTraHM3ali{ WV YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEeNIpPHHAMATEINS, UMIOPTEpa), B YaCTH BOIPOCOB,
AMENTH JI1 MECTO TaKhe JEHCTBUS M COBEPIIEHBI JTH OHHW HW3TOTOBUTENEM (HCIIONHUTENEM, IPOJIABIIOM,
YIOJTHOMOYEHHOW  OpraHu3aleil WIM  YIOJHOMOYCHHBIM  WHAMBHUIYaJIbHBIM  NpPEANPUHUMATEICM,
HMIIOPTEPOM).

OmHOBPEMEHHO C YAOBJICTBOPEHHEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIHMHEHHEM
notrpeduTened (MX accouManuei, CcOK30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHHssT B HWHTepecax
HEONpEICJICHHOI0 Kpyra MoTpeOuTeneld, cyln MNpUHAMAeT pelleHHe O BO3MEHICHUH OOIIECTBEHHOMY
00beJMHEHUIO TTOTpeduTeNel (MX acCOLUAINH, COI03Y), OpraHaM MECTHOTO CaMOYTpaBIICHHS BCEX TOHECEHHBIX
mo geiny CYZIG6HBIX HU3JCPIKCK, a TAKKC MHBIX BO3SHUKIIHNX 10 06pan1eH1/1;1 B Cyd M CBA3aHHBIX C PAaCCMOTPCHUEM
Jiesia HeoOXOAUMBIX PAacXO0J0B, B TOM YHCIE PacXoJO0B Ha MPOBEICHUE HE3aBHUCHMOM 3KCIIEPTH3BI B CIIydae
BBISIBJICHHA B PE3YJIbTaTe MPOBENCHHS TaKOW SKCIIEPTH3BI HAPYIICHHS 00s3aTeNbHBIX TPeOOBaHWH K TOBapam
(pabotam, ycimyram).
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